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Amendment record 
Issue Amendment Date 
V1.0 Initial Issue 15/05/2020 

V2.0 

 Inclusion of MOD response (new Appendix I) 
 Updated Local airspace stakeholders table (6.2) 

 Inclusion of email from Air Task Group (new Appendix D) 
20/05/2020 

 
This document is controlled by the Change Sponsor (Skyports’ SUA Operator).  The initial release version 
and any subsequent revision will be subject to the approval of the SUA Operator. Amendments to this 
document will be recorded in the Amendment Record.  For reference, a copy of this version and all 
superseded versions will be stored on a secure server. 
If this document is updated following meetings with the Civil Aviation Authority (CAA) or for any other 
reason, the SUA Operator as Change Sponsor will publish a new version on the CAA Airspace Change online 
portal for all to see.  This is to enable the CAA to refer to the correct version if it needs to publish a 
determination of whether an airspace change is a relevant option to investigate. 

Referenced documents 
Document Version Version & Date Source 
CAP 1616 Airspace Change – Guidance on the 

regulatory process for changing the notified 
airspace design and planning and planned 
and permanent redistribution of air traffic, 

and on providing airspace information 

Version 3.0 
22 January 2020 

CAP 1616 

Acronyms and abbreviations 
ACP Airspace Change Proposal 
AFISO Aerodrome Flight Information Service Officer 
AMSL Above Mean Sea Level 
BVLOS Beyond Visual Line of Sight 
CAA Civil Aviation Authority 
CAP Civil Aviation Publication 
DAAIS Danger Area Activity Information Service 
FIS Flight Information Service 
Freq Frequency 
GA General Aviation 
HLS Helicopter Landing Site 
NHS National Health Service 
MOD Ministry of Defence 
NOTAM Notice to Airman 
LTD Limited 
POC Proof of Concept 
RA(T) Restricted Area (Temporary) 
SAMS Scottish Association of Marine Sciences 
SFC Surface 
SUA Small Unmanned Aircraft 
TDA Temporary Danger Area 
TOI Temporary Operating Instruction 
UA Unmanned Aircraft 
UAS Unmanned Aircraft System 
VFR Visual Flight Rules 
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Glossary 
Aeronautical Information Publication Long-term information essential to air navigation, 

including the detailed structure of UK airspace and 
flight procedures, which forms part of the UK 
Integrated Aeronautical Information Package. 
Sometimes informally known as the Air Pilot. 
Publication is the responsibility of the CAA but is 
carried out under licence by NATS. www.ais.org.uk  

Air navigation service provider An organisation which operates the technical 
system, infrastructure, procedures, and rules of an 
air navigation service system, which may include 
air traffic control. 

Airspace change proposal A request (usually from an airport or air navigation 
service provider) for a permanent change to the 
design of UK airspace. 

Airspace design Together, the airspace structure and flight 
procedures 

Airspace change process The staged process an airspace change sponsor 
follows to submit an airspace change to the CAA 
for a decision. The process includes actions 
associated with implementation and post-
implementation review, after the CAA or, where 
applicable Secretary of State, decision. 

Airspace Modernisation Strategy A co-ordinated strategy and plan for the use of UK 
airspace for air navigation up to 2040, including for 
the modernisation of the use of such airspace, 
prepared and maintained by the CAA, 
incorporating the previous Future Airspace 
Strategy. It is a requirement of the Air Navigation 
Directions 2017. 
https://www.caa.co.uk/Commercial-
industry/Airspace/Airspace-
ModernisationStrategy/Aboutthe-strategy/   

Airspace structure Designated volumes of airspace within identified 
characteristics, including the equipment aircraft 
wanting to enter that airspace must carry and 
actions pilots must carry out before entering that 
airspace. 
 
The volumes of airspace are designed to ensure 
the safe and optimal operation of aircraft.  
 
Airspace structures consist of: 
(a) controlled airspace, namely control zones, 
control areas, terminal control areas and airways; 
 
(b) airspace restrictions, namely danger, restricted 
and prohibited areas; 
 
(c) radio mandatory zones, transponder mandatory 
zones; 
 
(d) other airspaces specified by the CAA when 
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defining the airspace change process, such as, 
for example, flight information zones, aerodrome 
traffic zones, temporary segregated areas, 
temporary reserved areas or free-route airspace. 

Beyond Visual Line of Sight (BVLOS) An operation in which the remote pilot or observer 
does not use visual reference to the remotely 
piloted aircraft in the conduct of flight. 

Consultation Formal process seeking input into a decision, 
undertaken in line with the Gunning Principles, and 
government guidance 

Danger Area Airspace within which activities dangerous to the 
flight of aircraft may exist at notified times. 

Design principles The principles encompassing the safety, 
environmental and operational criteria and the 
strategic policy objectives that the change sponsor 
seeks to achieve in developing the airspace change 
proposal. They are an opportunity to combine local 
context with technical considerations, and are 
therefore drawn up through discussion with 
affected 
stakeholders. 

Engagement Catch-all term for developing relationships with 
stakeholders, covering a variety of activities 
including but not limited to consultation, 
information provision, regular and one-off 
meetings and fora, workshops and town hall 
discussions. 

Feedback Informal response to engagement – change 
sponsors may be expected to seek feedback from 
stakeholders in addition to formally consulting 
them. 

Military operations Operations undertaken by military aircraft, or 
military aerodromes. 

Overflight For the purposes of airspace changes, overflight 
is defined according to the CAA's report, CAP 1498 
which outlines a measurement based 
upon community perception. It does not portray 
noise impacts. www.caa.co.uk/cap1498  

Portal The CAA’s airspace change portal – an online 
portal containing details of all current and previous 
airspace changes, including the ability to respond 
to consultations. https://airspacechange.caa.co.uk  

Representative group Stakeholder group that gathers together those 
with similar interests in a proposal. It could be at 
an industry level (for instance the Airport 
Operators Association), national level (for instance 
the Aviation Environment Federation) or local level 
(for instance HACAN). 

Sponsor (or change sponsor) An organisation that proposes, or sponsors, a 
change to the airspace design in accordance with 
the CAA’s airspace change process. 

Stakeholder An interested third party in an airspace change or 
PPR proposal. 
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Statement of Need The means by which the change sponsor sets out 
what airspace issue or opportunity it is seeking to 
address and what outcome it wishes to achieve, 
without specifying solutions, technical or 
otherwise. 

Uncontrolled airspace Airspace in which aircraft are able to fly freely 
through the airspace without being constrained by 
instructions in routeing or by air traffic control, 
unless they require an air traffic control service. 

Unmanned aircraft system (UAS) An Unmanned Aircraft System (UAS) comprises 
individual 'System Elements' consisting of the 
Unmanned Aircraft (UA) and any other System 
Elements necessary to enable flight, such as a 
Remote Pilot Station, Communication Link and 
Launch and Recovery Element. There may be 
multiple UAs, RPS or Launch and Recovery 
Elements within a UAS. 
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1 Introduction 
Skyports (the change sponsor) is seeking a temporary airspace change to support its week-long proof of 
concept (PoC) operations between 25 May to 5 June 2020 to transport medical equipment by small 
unmanned aircraft (SUA) from one healthcare facility to another in Argyll on the west coast of Scotland.  
The operation is provided for the local healthcare providers to support the National Health Service (NHS) 
and UK Government responses to the COVID-19 through the provision of necessary equipment to front-line 
hospital staff. 

The Airspace Change process, codified in CAA CAP 1616, mandates that all airspace change – temporary or 
permanent – can only be requested and implemented once due consideration has been given to the 
possible positive and negative impacts of the change on other airspace users 

Following an Assessment Meeting with CAA Airspace Regulation on 6 May to discuss Skyports Statement of 
Need, it was agreed that to facilitate its operations a Temporary Danger Area (TDA) would be required, the 
proposals for which would be subject to a formal targeted aviation stakeholder engagement exercise. 

This document provides a summary of Skyports formal targeted aviation stakeholder engagement exercise 
that Skyports completed between 8 May 2020 and 12 May 2020 to allow aviation stakeholders to comment 
formally on Skyports TDA design and operational proposals. 

2 Methodology 

2.1 Stakeholder identification 
Skyports engaged the same aviation stakeholders as those during the informal engagement exercise, albeit 
with some removed because of irrelevance and with some added following recommendations from others 
during the informal engagement exercise.  See 6 Stakeholders 

2.2 Engagement material 
Skyports shared the engagement material containing details and a map of the proposed TDA, as well means 
of safe operation of that TDA.  Skyports also provided an updated on its planned production of a 
deconfliction process many stakeholders would be asked to approve before the TDA be activated. 

Materials containing technical information were presented in an accessible way as possible so as not to 
create a barrier to the provision of feedback. 

The engagement material was approved by the CAA before distribution to stakeholders. 

2.3. Communications 
Skyports shared engagement material with stakeholders by uploading copies to the CAA Airspace Change 
portal (ACP-2020-038) and providing a copy by email, which was completed on 8 May 2020.  Where an 
email was not available, through submission of enquiries to websites with details of the engagement 
exercise, Skyports offered to send the material upon receipt of a valid email address. 

A reminder communication was provided by email on 11 May 2020, given that the closing date for 
feedback was the day after (12 May 2020 at 17:00). 

Skyports proactively encouraged stakeholders to provide feedback, even if they had already provided 
feedback during the informal engagement process or, if there was no impact, to confirm no impact. 

2.4 Feedback 
Where stakeholders asked that we share their feedback in full with the CAA, Skyports provided this 
information at Step 3d Collate & Review Responses stage of the Airspace Change process on 12 May 2020. 
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All feedback was collated and stored on Skyports secure server as a record of the activity and ready for 
sharing with the CAA where necessary. 

Where stakeholders requested that Skyports keeps them up-to-date with progress of the airspace change, 
Skyports will do this. 

3 Skyports change proposals 

3.1 Segregated airspace 
Skyports requires a volume of segregated airspace within which to safely execute its operations and 
presented the following proposed airspace design to local airspace users: 

Identification and Lateral Limits Upper Limit 
Lower Limit 

Remarks 

1 2 3 
TDA 1: Right/Yellow 
 
Area bounded by straight lines joining 
562404N 0052616W – 562217N 
0052853W – 562428N 0053429W – 
562558M 0053123N 
 

Lower Limit: SFC 
Upper Limit: 720ft AMSL 
 
 

Activity: UAS Beyond Visual Line 
of Sight (BVLOS) 
Hours: When notified 
DAAIS: Oban Information 
FREQ: 118.055Mhz 
TEL: Skyports Flight Operations 
Sponsor: Skyports 

TDA 2: Left/Purple 
 
Area bounded by straight lines joining 
562558N 0053123W – 562428N 
0053429W – 562834N 0054505W – 
563015N 0054250 

Lower Limit: SFC 
Upper Limit: 400ft AMSL 
 

Activity: UAS Beyond Visual Line 
of Sight (BVLOS) 
Hours: When notified 
DAAIS: Oban Information 
FREQ: 118.055Mhz 
TEL: Skyports Flight Operations 
Sponsor: Skyports 
 

FIGURE 1: FINAL PROPOSED AIRSPACE DESIGN 
 

 
FIGURE 2: TDA CROSS SECTION OVERVIEW 

TDA 2
TDA 1

13km

400 ft
720 ft

7km
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FIGURE 3: TOP DOWN VIEW OF PROPOSED AIRSPACE DESIGN 

3.2 Notification 
CAA Airspace Regulation will promulgate TDA activations by NOTAM on the days of planned use. 

3.3 TDA activation 
Date Time 
 Monday 25 May 2020 to Friday 5 June 2020 Daylight hours from Monday to Friday, 30mins after 

sunrise and 30 mins before sunset 

4 Summary of feedback 
Skyports received feedback in written form from 8 stakeholders.  All stakeholders were broadly supportive 
or willing to work with Skyports to find a workable solution that enables a safe manned and unmanned mix 
of operations.   Skyports provides the following summary of responses from aviation stakeholders on the 
TDA proposals.  Full, redacted verions of the 8 written responses to the formal targeted aviation 
stakeholders engagement excericse can be viewed in section 7 Appendices: 

4.1 Emergency services 
 Aerial emergency services or providers of aerial emergency services required routine access to the 

airspace in question, sometimes with minimal or no notice. 

 The helicopter landing site (HLS) at the Lorn & Islands Hospital in Oban is in frequent use; 
procedures should be in place such that emergency service aircraft are not denied access to Oban 
HLS. 

 Emergency tasking may require transit along the Fifth of Lorn below 400ft AMSL 

 Clearance into the TDA must be available to emergency service aircraft with as little as 10 minutes 
notes, including when emergency service aircraft are already airborne. 
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 More specific or reduced TDA activation times would reduce the burden on emergency services. 

 If short-notice clearances are not available, more pre-emptive clearances whenever emergency 
aircraft are tasked into the area would be required when weather is poor. 

4.2 Schedule services and general aviation 
 The proposals would not directly affect The Oban & The Isles Airport itself. 

 The proposed TDA does take place in an area known to be on the approach to the airport, 
particularly flights still being carried out by VFR scheduled aircraft operating to the isles of Coll, 
Tiree, Colonsay and Islay to the west of Oban. 

 VFR scheduled service aircraft are regularly required to operate as low as 500ft AMSL over the sea 
to satisfy VFR criteria, remaining clear of cloud with surface sight.  A scheduled service provider 
suggests that Skyports operating at the near the top of the TDA, would increase the scheduled 
service operating minima and its ability to deliver their schedule and provides proposed 
mitigations.  The operator suggests raising the top of the TDA to allow for a 500ft vertical 
separation from the operating altitude of the UAS – so an upper limited of 900ft AMSL. 

 The scheduled service provider recommended that UAS activity should cease and the TDA to be 
declared inactive whenever commercial passenger operations to and from Oban airport are 
scheduled the application of an appropriate safety margin either side of planned departure and 
arrival in case of poor weather, a need to return to Oban or delay due to poor weather.  The 
operator would prefer not UA activity to be live when intra-island services are operating but 
concede that this would constrain vital COVID-19 response. 

 While GA traffic levels are expected to be low because of social distancing restrictions, light aircraft 
could be operating from the airport for maintenance purposes, which allows them to fly for 30min 
at 10NM from the airport. 

4.3 Unmanned aircraft (UA) 
 The public have been flying leisure UAs in the area and we have been urged by the police to 

consider with the CAA obtaining an appropriate restriction to justify the creation of a ‘geofence’ via 
a Restricted Area (Temporary) (RA(T)) 

4.4 Deconfliction 
 All stakeholders expected to see a deconfliction process addressed in a mutually agreed Tactical 

Operating Instruction (TOI) 

5. Skyports response 

5.1 Skyports responses to change proposal feedback 
Skyports appreciates the feedback that other airspace users took the time to provide and looks forward to 
working with them (and the CAA) to agree an airspace design and robust deconfliction process that satisfies 
everyone where reasonably practicable. 

Having reviewed this valued feedback, Skyports considers and/or proposes the following: 

5.1.1 Airspace change 

 Skyports has decided not to change the design of the TDA.  Skyports had already reduced the size 
of the TDAs following informal consultation and an increase of the heights to provide strategic 
deconfliction would unreasonably undermine Skyports operations; however, Skyports has agreed 
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to the stakeholder that raised the concern that we would be able to maintain safe separation 
through procedural means and through the use of Oban Information as a DAAIS (see 5.1.2 
Deconfliction Process).  The stakeholder confirmed via subsequent email that they had no further 
objections to our proposals (see Appendix D). 

5.1.2 Deconfliction process 
 Skyports is in the process of revising its deconfliction process and intends to produce a 

comprehensive and robust Temporary Operating Instruction (TOI) that secures the approval of 
relevant stakeholders and the CAA. 

 Skyports accepted a recommend by a stakeholder to employ Oban Information as a DAAIS service 
when the TDA is active as a robust means of deconfliction. Skyports has come to an arrangement 
with Oban & The Isles Airport to use their FIS service during normal operating times.  Skyports will 
notify Oban Duty AFISO by phone prior to and following any flights so Oban Information can notify 
by radio any aircraft operators in the vicinity.  When the deconfliction process needs to be enacted, 
Skyports will defer to Oban Information to provide the all clear to resume operations. 

 Skyports agreed with the CAA that a DA(T)/Geofence was not feasible or required for this type of 
operation. 

6  Stakeholders 

6.1 Civil Aviation Authority 
The CAA is being consulted at every stage of the airspace change process 

6.2 Local airspace stakeholders 

Stakeholder Type of Organisation Response 
(Informal) 

Response 
(Formal) 

Result in Design 
Change (Y/N) 

Babcock 
International 

Aviation service 
provider 

Yes - Written Yes – Written No 

Experience Day Pros 
Aviation experience 

provider 
No No N/A 

Gama Aviation 
Aviation service 

provider No Yes – Written No 

Glenforsa Airfield Airfield Yes – Phone No No 
Hebredian Air 

Service (via Air Task) 
Air transport operator Yes – Written 

Yes – Written and 
Phone 

No 

Maritime and 
Coastguard Agency 

Emergency service 
provider 

Yes – Written Yes – Written No 

Oban Air Sports 
Aviation training 

provider 
Yes - Phone No No 

Oban & The Isles 
Airport 

Airport operator 
Yes – Written and 

Phone 
Yes – Written and 

Phone 
No 

Police Scotland 
Emergency service 

provider 
Yes – Written and 

Phone Yes – Written No 

Ministry of Defence Military No Yes – Written No 
Scottish Air 
Ambulance 

Emergency service 
provider 

Yes – Written Yes – Written NO 

Scottish Association 
of Marine Sciences 

Association Yes – Written Yes – Written NO 

Sky Jumping 
Aviation experience 

provider 
No No N/A 



 

13 | P a g e  
 

7 Appendices 

Appendix A: Babcock Mission Critical Services Onshore Ltd 
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Appendix B: Gama Aviation 
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Appendix C: Hebredian Air Services (Air Task) 
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Appendix D: Email from Hebredian Air Services (Air Task Group) 
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Appendix E: Maritime and Coastguard Agency 
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Appendix E: Oban & The Isles Airport 
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Appendix F: Police Scotland 
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Appendix G: Scottish Air Ambulance 
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Appendix H: The Scottish Association for Marine Sciences (SAMS) 
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Appendix I: Ministry of Defence 
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Appendix J: Skyports target engagement aviation stakeholder response form (redacted) 
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Appendix K: Skyports target engagement aviation stakeholder example email (redacted) 

 


