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ritish Microlight Aircraft Association
Policy for Design Principles during ACP engagement

Introduction

The following text describes the underlying principles that the British Microlight Alreraft
Assaclation (BMAA) belleves must be foflowed by applicants for alrspace change proposals.

Consultation

1. The BMAA welcomes the opportunity to engage in consultation at an early stage within
the ACP CAP 1616 process.

2, Sponsors are encouraged to engage with the BMAA and Its members as early as
possible during the development of the ACP. Previous ACPs have missed the
opportunity for early engagement and dlalogue resulting in significant and costly delays.

Alrspace classification

1. The BMAA considers that the UK airspace’s default classification Is G and that sponsars
must establish a safety case for proposing to change this class or add any further
restrictions or requirements by thelr ACP,

2. All sponsors must demonstrate that altematives have been considered such as RMZ and
TMZ before considering controlled alrspace.

3. Where Class E Is proposed, without a TMZ or RMZ should be considered as the default

option.

Access by GA

1. Sponsors must accept the assumption that GA including sporting and recreational
aviation Is entitled to continued safe use of alrspace and that commercial aviation does
not have a right to limit alrspace access.

2. Sponsors should ensure that there will be measures to aflow flexible use of alrspace and
prepare for the wider use of electronic consplcuity devices and interoperabllity with
existing e-conspicuity, e.g. FLARM and Pllot Aware etc...
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Alrspace volume

1. Inline with the principles of the Alrspace Modernisation (was FAS) principles the ACP
must respect the requirement for minimum airspace volumes designed for efficiency
and reduced environmental Impact. These principles wilf include:

®  Minimum size of controlied alrspace

e  Minimum number of departure/arrival routes

o Steeper and continuous climbs and descents for cost and environmental benefits as well
as minimisation of CAS footprint.

Justification

1. Sponsors must conduct and present proper analysls of overall alrspace safety changes
l.e. based on modefling and evidence rather than purely subjective opinion.

2. Sponsors must provide proper validation of forecast traffic levels. There is an
expectation that data used, particularly forecasts, will be verifiable Including detalls of
any and all assumptions,

Airspace integration

1. Sponsors must show how they are Integrating thelr proposal within the overall UK
airspace modernisation context, for example proposals which do not connect efficiently
between upper and lower airspace (potentially under different airspace “management”)
would only Inhibit overall airspace efficiency and therefore not receive our support)

2. Optimisation of the development work above and below the 7,000t NATS en-route split.
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Sloane Helicopters Ltd
Penzance Hellport

Penzance SLOANE

TR18 3FL

31 Mar 2020
Chan roposal {A r Land’s End Transit or (LETC) —Sloane H e 0|

0

C £,

Steamhip roup (nd's End Airport I.ul) letter dated 26 Mar 2020

1 RIS DaC
B. B. Isles of Scilly
Annex:

A Letter of Agreement — Land’s End Transh Corridor 12 March 2020

Introduction

1. The ACP for the LETC Is sponsored by Land’s End Alrport but recognises that the proposal will be developed
with the support of St Mary’s Airport, 10S Skybus and Penzance Heliport. .For the purposes of this
consultation Sloane Helicopters Ltd will act for Penzance Heliport as both the operator of the heliport and the
helicopter scheduled service to Sclly. It is noted that Tresco Estate should aiso be Included in these
discussions as the operator of a Licenced Aerodrome (Tresco Hellport) within the LETC.

2. The ACP notes that a variety of users operate inside the LETC which is currently Class G alrspace and as set
out in Reference A, the aim of the ACP Is: ‘To provide increased protection for all users, and in particular, the
scheduled public transport flights - some of which may be conducting IFR RNAV approaches - a need for on
airspace chonge was identifled. In summary, the purpose of this ACP Is to consider possible airspace solutions
that could provide mitigation to the current unknown traffic environment within the LETC'’

3. Reference B notes: ‘In summary, the purpose of this airspace change proposel is to consider possible
solutions that could provide mitigation to the current unknown traffic environment within the LETC.’ This
document aims to identify the key operational Issues refating to the helicopter scheduled service and propose
suggestions to enhance safety within the LETC whilst maintaining operational flexibility and efficiency.

Current LETC and.possible changes

4. The current LETC environment in Class G airspace follows procedures evolved over several decades of GA
and Scheduled Service (fixed and rotary-wing) operations. St Mary’s, Land’s End, Tresco Helipart and
Penzance Heliport (former and current EGHK) ali lie within the LETC. Commercial flights from Newgquay,
Exeter and further afield ail require to route through the LETC to access St Mary’s or Tresco Heliport. Any
pilot requiring to cross or operate within the LETC (this includes military Jets, helicopters and Fishery Patrol
aircraft, etc.) is ‘strongly recommended to contact St Mary’s or Land’s End ATC'...but this Is currently not
mandatory. it should also be noted that part of the LETC lies within RNAS Culdrose’s AIAA which extends from

the surface to 6000ft.

5. A set of coordination procedures are In place for the LETC, signed by 5t Mary’s, Land’s End, Culdrose and
Penzance Hellport (Sloane) - see Annex A below. The management of traffic within the LETC is jointly
coordinated by Land’s End and St Mary’s ATC and helicopter scheduled fiights from Penzance are managed
alongside any other fixed-wing activity at the stated standard transit altitudes. In the event of poor weather
and particularly low could conditions at Land’s End, hellcopters may still operate at 500ft ams| between
Penzance and Scilly, routing around the Land’s End peninsular. In many such conditions helicopters may be
able to continue low-level under VFR when fixed-wing aircraft require IFR transits and approach procedures.



6. Ta sum up the current situation of the LETC:

Strengths

-Flexible entry by all operators and crossing
traffic.

-Minimum disruption to scheduled flight times.
~Penzance Hellcopters often abile to de-conflict

Weaknesses

-Little protection to LETC traffic to/from Scilly
from non-scheduled and crossing traffic.

-No Primary/Secondary or ADS-B monitoring.
-Only ‘manual’ ATC co-ordination with

-Enhanced safety within the LETC particularly in
poor weather conditions.

by operating COCISS at 500ft amsl. Culdrose.,

Opportunities Threats

{via proposed ACP for LETC)

-Provision of co-ordination of RNAV and PinS -Risk to LETC scheduled traffic from non-
approaches at EGHC and EGHK. cooperating crossing traffic.

=Disruption to scheduled service timetables due
to sequencing of IFR/GNSS aircraft.

P nce LETC

7. In order to better utilise the capacity within the LETC a number of enhancements are proposed:

a. Amalgamation of ATC pravision through a ‘joint ANSP’ to coordinate all traffic within the LETC.

b. Assimllation of all RNAV/LPV/PinS GNSS approaches within a common coordination framework to
ensure best use of LETC airspace and equal priority to scheduled service operators,

¢. Introduction of TMZ/RMZ category for LETC.
d. Implementation of ADS-B based ‘survelllance’ of LETC traffic fed to each operating location.

¢. Considerations for greater use of vertical separation {possibly ralsing celling of LETC) to give
enhanced safety and sequencing of fixed and rotary-wing traffic.

f. Change LETC to Class E alrspace.

g. Acceleration of provision of GNSS approach(es) at St Mary’s in parallel with defivery of PinS
approach for Tresco.

h. Consideration of trial to establish vertical and horizontal coverage of Culdrose Radar at low level
within the LETC and cost-benefit analysis of providing this feed within a joint ANSP for the LETC.

1. Consideration for manpower/cost saving between St Mary’s and Land’s End ATC in event of
establishing a joint ANSP funded by all LETC users.

8. itls essential that any changes to the current LETC arrangements take into account the legal and
commerclal responsibilities of the current operators (Skybus and Penzance Helicopters) together with others
using the airspace such as Trinity House (PDG Helicopters), Cornwall Air Ambulance (SAS), RN and RAF, HMCG
SAR helicopters and General Aviation users. Tresco Heliport {EGHT) must also be integrated into these
consultations as It Is a Licenced Aerodrome (Hellport) lying within the LETC. It Is considered that a joint
approach leading to a single, free-standing ASNP controlled by the key stake-helders is likely to provide the
most cost-effective and equitable solutlon, whilst drawing together the requirements of LETC users for
maximum efficiency.



2ummary

9. Sloane Hellcopters Ltd, operators of Penza nce Heliport and the associated helicopter scheduled service to
St Mary’s and Tresco, strongly support the proposal to enhance safety within the LETC for all users of the
airspace. In order to make the enhancements cost-effective and flexible to the requirements of fixed-wing
and helicopter scheduled operations, it is proposed that the ACP process should be conducted in particularly
close consultation with Sloane and Skybus as the key commercial stake-holders. It is submitted that the
outline proposals at paragraph 7 above should be fully considered in shaping any changes to the current LETC
arrangements.

<

Sloane Helicopters, Penzance Heliport

Annex A
Letter of Agreement - Land's End Transit Corridor 12 March 2020

LETC Letter of Agreement

LETTER OF AGREEMENT
LANDS END TRANSIT CORRIDOR

introduction

The purpose of this letter Is to provide locally agreed and CAA approved procedures within the Land's End Transit
Corridor {LETC), in order to achleve an expeditious flow of Traffic consistent with safety.

Document References:

1. UKAIP AD2 EGHC (Text and IAP Charts) / EGHE 1.2.22 (Text) and 3.1 {Chart}, 8.1 (Chart)
2. CAP774 (UK Flight Information Service)
3. CAP 493 {Manual of Air Traffic Services Part 1)

The following Is a record of the agreement between the representatives of the Air Traffic Service providers at St.
Mary’s Airport, Land’s End Airport, RNAS Culdrose, Penzance Heliport, the aircraft operator Penzance Helicopters and
the aircraft operator Isles of Scllly Skybus.

PDG Heficopters (Trinity House Operations at Land’s End), Speclalist Aviatian Services {Comwall Air Ambulance at
Newquay Alrport), Bristow Helicopters (HM Coast Guard Rescue at Newquay Alrport) as regutar users of the LETC, are
Inclucled in the distribution list of this document for information purposes only as thelr specific type of operations
may preciude them from complying fully with the procedures.



Background information

1 Types of Alr Traffic Services (ATS) avalable within and adjacent to the LETC:

a) EGHE/ISC - BASIC Service routinely provided — PROCEDURAL Service routinely provided to
alrcraft carrylng out Instrument Approach Procedures unless another service has been requested.

b) EGHC/LEQ - BASIC Service routinely provided;

c) EGDR — BASIC / TRAFFIC / DECONFLICTION Services routinely provided;

d) EGHQ/NQY — BASIC / PROCEDURAL / TRAFFIC / DECONFLICTION Services routinely provided.
e) EGHK/PZE — AGCS

f EGHT/TSO - AGCS

2. Agreement should be reached between the Pilot and Controller regarding the type of Service being
provided.

3. Pllots should be aware of the types of ATS avallable and the responsibilities of the Pliot and Controller for
each type of service:

a) Provision of separation Is dependent upon the type of sesvice, not the Flight Rules.

b) In Class G airspace, the pilot Is ultimately responsible for terrain clearancs,

Co&ﬁr\ut’—& o=



Date: 02 April 2020
Our ref;:
Your ref:

Mr
Alrport Manager
Land’s End Alrport
Kelynack

&8¢ Just

Penzance

TRI9 7RL

BY EMAIL ONLY

Dear Chris

Alrspace Change Proposal - Land's End Transit Corridor (LETC) Alrspace
Location: airspace known as the Land's End Transit Corridor (LETC)

Thank you for seeking our advice on the Land’s End transit corridor change proposal in your
consuitation dated and received on 28 March 2020.

Natural England is a non-departmental public body. Our statutory purpose Is to ensure that the
natural environment is conserved, enhanced, and managed for the benefit of present and future
generations, thereby contributing to sustainable development.

Sites of Special Scientiic Interest (SE8is) and skes of European or Internationsl importance
(Speclai Araas of Conservation (SACs), Spacial Profection Areas {8PAs) and Ramsar sitos)

The airspace covers a large area and is within the following designated nature conservation sites:
Marazion Marsh SPA, the lsles of Scilly Complex SAC, Isles of Scilly SPA, Isles of Scilly Ramsar,
Lands End and Cape Bank SAC and associated SSSls.

Any changes proposed should fully consider the potential impacts on these designated sits,
particularly the impact on birds and seals from disturbance by helicopters and plenes. The Eastem
isles is a particularly sensitive area for bird disturbance during the breeding season.

» Further information on the SSSIs and their special interest features can be found at
WWW.Magic.uov.

* - European site conservation objectives are avaliable on our internet
site http//publj 8.naturalengls Kicateqory/6490068894

We would be happy to comment further should the need arise but if in the meantime you have any
queries please do not hesitate to contact us. For any queries ralating to the specific advice In this
letter only please contact Mark Wills on mark.wills@naturalengland.org.uk. For any new
consultations, or to provide further information on this consultation please send your
correspondences to consyliations@na ingd K.

Yours sincerely



! ornwall Team



Chr’n‘tnﬂef Pearson - o .

From: SPDC <SPDC@environment-agency.gov.uk>

Sent: 03 April 2020 11:52

To: Christopher Pearson N e

Subject: RE: 200331/AC05 FW: Land's End Airport - Airspace Chenge Proposal - Land's E
Transit Corridor {LETC) Airspace

Dear Christopher,

As indicated by we have recelved this consultation. My team manages planning applications within Devon,

Cornwall and the isles of Scilly, We have looked at the document but we do not think that we, as a team, or the EA
In general have a remit to comment on the ACP,

Please come back to us if you wish to discuss It further,

Kind regards,

Planning Advisor | Sustainable Places
Devon, Cornwall and the Isles of Scilly ) Environment Agency

® Tel;
“® Email: SP environ
BdManley House, Kestrel Way, Sowton Ind Est, EX2 7LQ

Doss Your Proposal Have Environmental 1ssues or Opportunities? Yes? Dor't know? Speak To Us Earlyl
’ﬁyoumphnmmanewprojectnrdmlopmem,wewanttoworkmmvoummakeﬂlepmcassumas
possible. Early engagement can knpmvesuhsequentphnnhgapﬂhﬂonsmwuandmdlems’nhemﬂtmd
deliver environmental outcomes, We will provide you with a project manager who will coordinate oli mestings and
-nvhmhowermmwudemﬂadmmadwuwnhmnnmmmewdﬂs.MmInform:ﬂci‘nonﬁﬁatwe
.can do, along with our charges, can be found on our website hare,

From: Enquirles, Unit

Sent: 31 March 2020 11:51

To: cpearson®@islesofscilly-travel.co.uk

Subject: 200331/AC05 FW: Land's End Airport - Alrspace Change Proposal - Land's End Transit Corridor {LETC)
Alrspace

Dear Christopher,
I have passed your enquiry fo our Sustainable Places team for the relevant area.

Should you wish to contact the Sustainable Places team directly, please use the contact detalils below. Please quote
your Enquiry Reference 200331/AC05in any comespondence with us regarding this matier.

Sustainabie Places

Environment Agency

Devon, Comwall and the Isles of Scilly
Sir John Mcore House



Victoria Square
BODMIN
PL31 1EB

Kind regards,

S ——
Customer Contact Centre
Environment Agency

Click anicon to keep In touch with us:-
—
) Tou C
| £L QIS in)
From: Christopher Pearson [mailto:

Sent: 28 March 2020 00:25
Subject: Land's End Airport - Airspace Change Proposal - Land's End Transh Corridor {(LETC) Airspace

Dear All,

Please find attached a letter detailing an Airspace Change Proposal (ACP) being put forward®6
the Civil Aviation Authority (CAA) for the block of airspace known as the Land’s End Trapsit.
Corridor (LETC). .

-

The change sponsor is Land's End Airport, however the proposal is being developed by all reguiar
users of the airspace including St. Mary's Airport, Penzance Heliport and the Isles- ot Seilly.

Skybus.

This ACP is following the guidance contained within the CAA publication CAP 1616 and you have
received this notification as a nominated stakeholder for this proposal.

We are seeking your views, ideas and requirements regarding the LETC to help us develop some
design principles to improve the current air traffic environment.

If you require any further information — please do not hesitate to contact me.
| look forward to any comments, or if applicable, a statement of no impact.
Kind Regards,

Chris.

Christopher Pearson
Alrport Manager/SATCO
Land's End Alrport

T: +44 (0)1736 785227
M: +44 (0)7747 468821

ceearsoni@islesofscllly-travel.co.uk
www.islesofscilly-trayel.co.uk
Land's End Alrport, Kelynack, St Just, Penzance, Cornwall, TR19 7RL

Make the Isles of Scilly part of your 2020 - watch me
Follow on Twitter @10STravel & @I0STravelupdate

z



Christopher Pearson

From: A e e S
@mod.gov.uk>

Sent: 09 April 2020 13:58

To: Christopher Pearson

Ce: Neil Didlick

Subject: RE: Land's End Airport - Airspace Change Proposal - Land's End Transit Corridor
(LETC) Airspace

Thanks Chiris.

Speak soon,

Regards

| 502 Airspace Plans | Defence Airspace and Air Traffic Management | CAA Aviation
House | Gatwick, RHG OYR | (S | MOD Net: DAATM-AirspacePlansS02| E-Mail:

From: Christopher Pearson <cpearson@islesofscilly-travel.co.uk>

Sent: 09 April 2020 13:44
o (e e s R A TS R N S e
Cc: Neil Didlick <ndidlick@islesofscilly-travel.co.uk>

Subject: RE: Land's End Airport - Airspace Change Proposal - Land's End Transit Corridor (LETC) Alrspace

Thank you for your email.

My apologies if | misunderstood your previous email — we are new to the CAP1616 ACP process and are trying to
abide by the strict guidelines that the CAA have firmly impressed upon us!

The Design Principles are that we wish to make the Land’s End Transit Corridor (the airspace subject to this ACP}a
safer place in which to fly while keeping the alrspace as accessible as possible with minimal impact on other users
and external factors. This narrow band of airspace has become busier over the last few years and is now used by
multiple commercial operators carrying out CAT passenger and freight movements. In addition several new RNAV
IAP’s are now active, or shortly to become active, with a resultant increase in IFR traffic within this relatively
compressed airspace.

One way to achieve these Design Principles would be to try and create a known traffic environment within the
Land’s End Transit Corridor. There may be many ways to achieve this aim but we would look to implement the most
flexible and least impact solutions bearing in mind realistic restrictions such as initial and ongoing costs,
practicalities, etc.

We work very closely with our closest military base, RNAS Culdrose, and have a very good working relationship with
them. We have existing Letters of Agreement between the two ATC Units - both for the Land’s End Corridor and
also for miiltary traffic/UAV’s — that work very well and | am sure we can find a solution for this ACP that works well

for all.

| look forward to further responses when possible and wish you all the Best over the Easter weekend,
1



Kind Regards,

Chris.

From:

Sent: 09 April 2020 10:19

To: Christopher Pearson <cpearson@islesofscilly-travel.co.uk>

Cc: Nell Didlick <ndidlick@islesofscilly-travel.co.uk>

Subject: RE: Land's End Airport - Airspace Change Proposal - Land's End Transit Corridor (LETC) Airspace

Good morning Chris,

Thanks for your email. Just to clarify that my request below was with respect to sight of the draft Design Principles
as part of stage 1b, not any proposed airspace design or solution. Whilst there are numerous different ways of
satisfying the criteria in Stage 1b of CAP1616, often in my experience, ACP sponsors share thelr proposed draft
design principles with stakeholders at some stage during Stage 1. This helps to generate valuable discussion such
that the stakeholders fully understand the sponsor’s rationale and alms, but also such that stakeholders can input,
add suggestions, amendments etc. Notwithstanding this, as per my emali below, with respect to design principles,
MOD believe the following should be considered for inclusion:

1. Safety-—should be at least as safe or safer than current

2. Access - Ensure continued access to airspace for military air systems

3. Impact to Other Airspace Users - Minimal impact to military training and operations
I have asked for further specific comment from MOD stakeholders however I’m uncertain when | will recelve
response - | will send to you as soon as | can. | do, however, acknowledge your CAA deadline and do not
expect you to delay submission on account of us.

Hope you have a Happy Easter weekend,

Kind Regards

SO2 Airspace Plans,} Defence Alrspace and Air Traffic Management | CAA

Aviation House | Gatwlck, Ri6 OYR | (N | /0D Net: DAATM:-
AirspacePlansS02 | E-Mail: S

From: Christopher Pearson <cpearson@islesofscilly-travel.co.uk
Sent: 08 April 2020 15:45
To:

Cc: Neil Didlick <ndidlick@islesofscilly-travel.co.uk>

Subject: RE: Land's End Airport - Airspace Change Proposal - Land's End Transit Corridor (LETC) Airspace

Dear QD

Thank you for your email.

it is my understanding of the process, in tandem with guidance received from the CAA, that at this stage, we should
not suggest any possible solutions as It can be deemed that the sponsor has already narrowed the options available.
| believe there is a later stage of consultation where options are presented - developed from this stage.

| understand that this is more of an alert to the fact we have started an ACP and to gain ideas from stakeholders to

help us develop design principles.
2



Therefore, we Invite you to suggest any solution to the statement of need - namely that we are seeking ways to
Create a more known environment In some increasingly busy airspace where scheduled passenger transport takes

place.

Please take more time to formulate a response — we ideally need to collate all feedback and send to the CAA by the
end of the week — however, with regard to the current COVID-19 pandemic, we are hoping this timescale may be
relaxed. Is it possible for you to estimate your expected response date?

| hope that this assists - but please contact me agaln if | can help further,
Kind Regards,

Chrls.

From:

Sent: 07 April 2020 17:07

To: Christopher Pearson < i

Subject: FW: Land's End Airport - Alrspace Change Proposal - Land's End Transit Corridor {LETC) Airspace

Dear Chris,

Thank you for the email and inférmation regarding the Land’s End LETC ACP. | have forwarded this Information onto
colleagues within defence who will be able to provide specific input from thelr perspectives however | wondered if
you had any proposed draft design principles at this stage which could be shared? From an MOD perspective, safety
is paramount, whiist ensuring access to airspace and minimising impact to military tralning and operations is also of
key importance.

Noting the deadiine for respanses Is tomorrow {8 Apr), MOD will be unable to return a consolidated response by
then, s it possible for additional time to allow for more detailed/specific input?

MOD are very keen to engage with Land’s End airport throughout this ACP.

Kind Regards

| 502 Airspace Plans | Defence Airspace and Alr Traffic Management | CAA Aviation
House | Gatwick, RH6 OYR | Civillan Telephone: (NP 0D vet: DAATM-AirspacePlansS02| E-Mall:

From: Christopher Pearson @M@Mﬂmb

Sent: 28 March 2020 00:28
Subject: FW: Land's End Alrport - Airspace Change Proposal - Land's End Transit Corridor (LETC) Airspace

This electronic communication, which includes any files or attachments thereto, contains confidential information and may be privileged.
All Information contained in this etectronic communication is solely for the use of the individuak(s) or entity to which it was addressed. If
you are not the intended recipient(s), you are hereby notified that distributing, copying, or in any way disclosing any of the information
in this e-mail Is strictly prohibited. If you have received this e-mail In error, please notify the sender immediately, and destroy the
communication and any files or attachments in their entirety, whether In electronic or hard copy format. Since data stored on electronic
media can deterlorate, be transfated or madifled, Isles of Scilly Steamship Company and Its subsidiaries will not be liable for the

3



completeness, cormectness or readability of the electronic data. The electronic data should be verified against the hard copy. Computer
viruses can be transmitted by emall. You should check this emall and any attachments for the presance of viruses. We accept no ltablitty
for any damage caused by any virus transmitted by this email or any attachments.

From: Christopher Pearson <cpearson@islespfscillv-travel.co,ulo

Sent: 28 March 2020 00:25
Subject: Land's End Airport - Alrspace Change Proposal - Land's End Transit Corridor (LETC) Alrspace

Dear All,

Please find attached a letter detalling an Airspace Change Proposal (ACP) being put forward to
the Civil Aviation Authority (CAA) for the block of airspace known as the Land's End Transit

Corridor (LETC).

The change sponsor is Land’s End Airport, however the proposal is being developed by all regular
users of the airepace inciuding St. Mary's Airport, Penzance Heliport and the Isles of Scilly

Skybus.

This ACP Is following the guidance contained within the CAA, publication CAP 1616 and you have
received this notification as a nominated stakeholder for this proposal.

We are seeking your views, ideas and requirements regarding the LETC to help us develop some
design principles to improve the current air traffic environment.

If you require any further information - please do not hesitate to contact me.
I look forward to any comments, or if applicable, a statement of no impact.
Kind Regards,

Chris.

Christopher Pearson
Alrport Manager/SATCO
Land's End Alrport

T: +44 (0)1736 785227
M: +44 (0)7747 468821

cpearson@islesofscllly-travel.co uk
www.islesofsclily-travel.co.uk

Land's End Alrport, Kelynack, St Just, Penzance, Cornwall, TR19 7RL

Make the Isles of Scllly part of your 2020 - watch me
Follow on Twitter @10STravel & @10STravelupdate
Follow on Facebook

Follow on Instagram




COUNCIL OF THE ISLES OF SCILLY

Alr Traffic Services, St. Mary's Alrport, St Mary's, Isles of Scilly, TR21 ONG

FAQ: Christopher Pearson - SATCO & Alrport Manager
Isles of Scllly Steamship Group

Land'es End Alrport,

&t. Just,

Penzance,

Comwall,
TRI8 7RL

04. May 2020

Dear Chris,
Raf: ACP-2018-T5

| refer to your letter dated 28. March 2020 regarding the above Airspace Change proposal to the Lands
End Transit Corridor.

We as St. Mary's Alrport and the Council of the lsles of Scilly fully support this proposal which will
enhance the safety In this usually congested airspace in particular with the re-opening of Tresco &
Panzance Haliports with additional CAT fiights taking place.

Your Sincerely,

anager Air Traffic Services & Alrport
For and on bohalf of the Council of the Isles of Scllly

...workirig for a strong, sustainable and dynamic Island community



isles of Scilly Skybus Ltd

Skybus =33

Penzance
Cornwall
TR19 7RL

Mr C. M. Pearson

Airport. Manager / Senlor ATCO
Land’s End Alrport

St Just

Penzance

Cornwall

TR19 7RL

5 May 2020

Dear Chris,

I am writing to offer the suppart of isles of Scilly Skybus Ltd for the Airspace Change
Proposal regarding the area known as the Land’s End Translt Corridor (LETC).

As a company who operates a scheduled airline all year round from Land’s End Airport and
through the LETC we would find any possible improvements as a safety benefit to our
operation and uitimately to our passengers.

Quallty & Flight Safety Manager
Isles of Scilly Skybus



Skybus

Christopher Pearaon -SATCO & Alrport Manager
Land's End Alrport,

St Just,Penzance,

Cornwall,

TR19 7RL

05 May 2020

Dear Chris,
Ref ACP-2019-75

Regarding the letter dated 26th March 2020 detailing the Airspace Change proposal to the Land's End
Transit Corridor.

As Chief Pllot of the most proiific operator within the Land's End corridor | am writing to offar my full support
to this proposal which wilt slgnrﬁcan_tly enhance the safety In this relatively small yet busy area of airspace.

Your Sincaraly,

Chiaf Pilot / Head of Training
Skybus.

Seéiifhip TraV8) LandsERd Scillonian }ll Efigineering MaliRose Gry Marih:

Otfica Of Skybus Ghief Pliot: Land's End Alrport, Kelynack, St Just, Penzance, Cornwall, TR18 7RL. Tel: 01736 785237



Christopher Pearson —

e e ==
From: Christopher Pearson
Sent: 05 May 2020 16:31
To:
Ce
Subject: RE: LETC Change Proposal

Dear .

Thank you for your email below — t trus all Is well with yourself and the team at Perranporth,

You are correct that we are at the very early stages of the APC and that the current situation Is that there Is
currently an unknown traffic environment within the LETC {Class G). At this early stage we have to be very careful
hot to suggest solutions, which may be perceived as potentially pre-determined outcomes, but your suggestion that
users be in radio contact / visible to radar is certainly an option,

At this early stage, In accordance with CAA policy, we are seeking design principles only. Such design principles
include our wish to make the Land's End Transit Corridor a safer place in which to fly while keeping the airspace as
accessible as possible with minimal impact on other users and external factors. This narrow band of airspace has
become busier aver the last few years and is now used by various commercial operators carrying out CAT passenger
and freight movements (eg the new Penzance Helicopter service). In addition several new RNAV AP’ are now active
with a resultant increase in IFR traffic within this relatively compressed alrspace.

Unfartunately, until we move on further with the ACP, we cannot present you with a “final Idea/solution’ as this will
be guided by the responses we receive. | will certainly include your comments below in this process. We will consuit
again once we progress to the next stages of the APC.

I'hope this Is of some help but please contact/call me (07747 468821) if you have any further queries,
Kind Regards,

Chris.

From: Perranporth Fying Cub

Sent: 05 May 2020 16:09

To: Christopher Pearson <cpearson@Islesofscilly-travel.co.uk>
ce:

Subject: LETC Change Proposal

Dear Chris,

@R vewquay kindly circulated a copy of the Letter to Stakeholders to the Safety Committee
members.

I trust it is not too late to make a contribution,
My understanding from the letter to stake holders and the statement of need is that the process is at an early stage.

The problem statement In the letter to stakeholders is that there Is an unknown traffic environment within the LETC.

1



The improved situation was for all airspace users to be in radio contact with ATC and visible to RADAR.

Is there proposal for the implementation upon which we might comment?

Perranporth Flying Club has a number of members whose aircraft are resident on the Sclllies. In addition, we have
members who have business on the Sciilles and use their alrcraft to travel to and fro. We also have members who

like to take trips to the Scillies.

As regards flying training, we carry out most of our general handiing over St. lves Bay, or occasionally Mounts Bay,
getting a service from Culdrose during the week or Newquay at weekends. We are always pleased to be coordinated
with traffic entering and leaving the 'corridor’ often limiting a part of the exercise as traffic passes. This Is good
training for students as it gets them used to other aircraft. We use the Lands End VOR for instrument training, again
getting a Traffic service from Culdrose or Newquay, with a Basic Service on box 2 with Lands End. Lastly, we conduct
Trial Lessons clockwise around the West Penwith peninsula, getting a Basic service from Lands End.

Those of our members who choose to conduct a flight around the peninsula themselves would also call Lands End
for a service.

When we have visitors stop with us for fuel, who are planning a trip to the Scillies, we give them a brief based on
how we conduct ourselves.

With all the above in mind, | am at a loss to understand what unknown traffic environment has suddenly appeared. !
know that there are now Instrument approaches available for Lands End, but when these are golng to be conducted

in real IMC, there won't be people flying VFR, anyway.

Can you please let us know what changes to the alrspace you are proposing?

Kind regards,

Head of Training

Perranporth Fling Club Lid



Skybus

Isles of Scilly Skybus Ltd,
Land’s End Alrport,
Kelynack,

St Just, Cornwall,

TR19 7RL

Mr C. M. Pearson

Airport Manager / Senior ATCO
Land’s End Airport

St Just

Penzance

Cornwall

TR19 7RL

5th of May 2020

Dear Chris,

This letter Is to confirm the support Skybus has for the proposed changes to the Land’s End
Transit Corridor (LETC).

The changes wiil enhance the safety of all aircraft operating In this alrspace benefitting not
only the Skybus scheduled service for the Isles of Scllly, but other operators and users of this
airspace,

Yours sincerely,

Operations Manager, Skybus.



~1Penznce Comwall SRR c ornwa l l  CPRE

Mr Chris Pearson

Land’s End Alrport Manager N

Kelynack Date: 08-05-2020
St Just

Cornwall TR19 7RL

Dear Mr Pearson

Cornwall CPRE would like to make representations for the design process of changes to the Land’s
End Alr Transit Corridor {LETC),

Our submission is based on the environmental conslderations. We would emphasise that the new
post-Covid thinking should at last, put the environment above cost and personal convenience.

We see three unjustifiable environmental threats from aircraft, much of which can be mitigated by
better routing. On every count, by far the worst is passenger carrying helicopters,

1. Atmospheric pollution. Aviation Is the second most Important source of transport Greenhouse
Gases (GHG) emissions after road traffic. The main pollutants emitted by aircraft engines are
carbon dloxide, nitrogen oxides, sulphur oxides, unbumnt hydrocarbons, carbon monoxide and
particulate matter. Cranfield University in a recent paper has recently categorised helicopters
as a main source of local air pollution near alrports.

2. Noise pollution. The land based population is exposed to noise-Induced annoyance,
Helicopters produce a Pulsating and higher Db on both ascent and descent much of which Is
needlessly over land. Their low altitude and slow speed make this even worse, stopping
conversations and scaring wildiife,

3. Privacy violation. Slow moving and low altitude aircraft represent an unacceptable Intrusion
into the privacy of our homes and gardens. On the 1% July this year, new legislation is being
introduced for drones in this respect, why not for all aircraft?

Continued...

CPRE Cornwall is an independant charlty, supported by membership and local denations. Qur mission ks to pretect and safeguard the countryside,
landscape and rural way of life In Comwall. We work in clage llaison with CPRE National (Campaign to Protect Rural England), who provide certain
support services and campalgn on national Issues,

Phone 01872480127 admin@®cprecornwall.org www.cprecornwall.org  Charity number 218344
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G Penzance Comwall (NS corn"ﬂ ll m

Whiist the extent of any medium or long term cutback in flying activity is still not clear, what is
apparent Is the need to control and mitigate now, the extent to which aviation Is-damaging the
environment and consequently our physical and mental health. What should also not be Ignored Is
the disrupting affect this nolse and pollution is having on our birds and wildlife which are a fraglle
and vuinerable part of Cornwall’s heritage. For this reason we are seeking to reduce the
environmental and soclal harm arising from aviation by better operational practice.

As a protection to those llving In West Cornwall therefore, we are proposing that the air corvidor
shouid be widened substantially, to enable every possible amount of flight time to be routed

over the sea.

Yours sincerely

— Chailr
Cormwall CPRE

CPRE Cornwall Is sn Independent charity, supported by membership and local donations. Qur mission is to protect and safeguard the countryside,
landscape and rural way of Ife In Cornwall. We work in close llalson with CPRE Natlonal {Campalgn to Protect Rural England), who provide ceriain

support services and campalgn on national issues.

Phone QEEENENED )ep Charity number 218344



Christop herr Pear:on

From: e L

Sent: 07 May 2020 15:56

To: Christopher Pearson

Subject: Land's End Airport - Airspace Change Proposal - Land's End Transit Corridor (LETC)
Airspace

Foliow Up Fiag: Flag for follow up

Flzg Status: Flagged

Good afternoon Mr Pearson,

I have canvassed the opinion of my GLA/Trinity House pllots, as they are they only PDG pilots who currently operate
within the LETC. The consensus was that I the Penzance Helicopter operator Is seeking approval to opérate IFR
using PIS approaches, then the whole corridor should be class D with a redar service available to guarantee
separation.

I feel that this is unlikely on cost grounds but If using PBN in a VFR context, an alternative would be having an out
and back route structure and formalising vertical separation.

Good luck with your proposal,

Best regards,
—
Fhict Piloi

ML

How to avold catching or spreading coronavirus

Do

* wash your hands with seap and water often — do this for at least 20 seconds

* always wash your hands when you get home or Into work

* use hand sanltiser gel if soap and water are not available

* cover your mouth and nose with a tissue or your sleeve (not your hands) when you cough or
sneeze

® put used tissues in the bin straight away and wash your hands afterwards

* try to avoid close contact with people who are unwell

* Maintaln a distance of 2m between you and other people

1



Don't
» do not touch your eyes, nose or mouth if your hands are not clean

IMPORTANT CONFIDENTIALITY NOTICE

The information in this email is confidential and is intended solely for the addressee. Access to this
email by anyone else is unauthorised. If you are not the intended recipient any

disclosure,copying, distribution or action taken or omitted to be taken in refiance on it is prohibfted
and may be unlawful. Please also contact the sender and delete the material from any computer

PLM Dollar Group Limited trading as PDG Aviation Services is registered in Scotland No. 157532
with its address: The Heliport, Dalcross, Inverness, V2 7X8

Please visit our website at www.pdgaviationservices.com



Cheistopher Pearson
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Froms; daa <daa@airpilots.org>
Sent: 29 March 2020 23:10
To: Christopher Pearson
Subject: Re: Land's End Airport - Airspace Change Proposal - Land's End Transit Corridor
(LETC) Airspace

Thanks Chris, We will formulate a response accordingly.

Dlrector-! Aviation Affairs

The Honourable Company of Air Pilots
Alir Pilots House

52A Borough High Street,

London, SE1 1XN

www.airpilots.org +44(0) 2074 044 032

From: Christopher Pearson <cpearson@islesofsciily-travel.co_ulk>

Sent: Sunday, March 29, 2020 4:57:29 PM

To: daa <daa@airpliots.org>

Subject: Re: Land's End Alrport - Alrspace Change Proposal - Land's End Transit Corridor (LETC) Airspace

Thank you for your email,

it Is my understanding of the process, in tandem with guidance recelved from the CAA, that at this stage,
we should not suggest any possible solutions as it can be deemed that the sponsor has already narmowed

developed from this stage.

| understand that this is more of an alert to the fact we have started an ACP and to gain ideas from
stakehoiders to help us develop design principles.

Therefore, we invite you to suggest any solution o the statement of need - namely that we are sesking
ways to create a more known environment in some increasingly busy airspace where scheduled passenger
transport takes place.

| hope that this assists - but please contact me again if | can help further,

Kind Regards,

Chrig.

Get Qutiook for Android

From: daa <daa@airpilots.org>

Sent: Sunday, 29 March 2020, 16:08

To: Christopher Pearson

Subject: Re: Land's End Alrport - Alrspace Change Proposal - Land's End Transit Corridor (LETC) Airspace

1



Chris,

I've looked at the portal and as yet the only suggested changes seem to be for mandatory
conspicuity through radio or transponder. Have | missed something?

Director of Aviation Affairs

The Honourable Company of Alr Pilots
Air Pilots House

52A Borough High Street,

London, SE1 1XN

www.airpliots.org  +44(0) 2074 044 032

The information contained in this e-mail may be confidential and is for the intended recipient(s) only. If an addressing
or transmission error has occurred, please notify the author by replying to this e-mail. If you are not the intended
recipient, you are expressly prohibited from disclosing, copying, distributing, printing or disseminating this

commumication in any way.

From: Christopher Pearson <cpearson(@islesofscilly-travel.co.uk>

Date: Saturday, 28 March 2020 at 00:25

Subject: Land's End Airport - Airspace Change Proposal - Land's End Transit Corridor (LETC) Airspace
Dear Al,

Please find attached a letter detailing an Airspace Change Proposal (ACP) being put forward to
the Civil Aviation Authority (CAA) for the block of airspace known as the Land's End Transit
Corridor (LETC).

The change sponsor is Land’s End Airport, however the proposal Is being developed by all reguiar
users of the airspace including St. Mary's Airport, Penzance Heliport and the Isles of Scilly

Skybus.

This ACP is following the guidance contained within the CAA publication CAP 1618 and you have
received this notification as a nominated stakeholder for this proposal.

We are seeking your views, ideas and requirements regarding the LETC to help us develop some
design principles to improve the current air traffic environment.

if you require any further information — please do not hesitate to contact me.
| look forward to any comments, or if applicable, a statement of no impact.
Kind Regards,

Chris,



Christopher Pearson
Alrport Manager/SATCO
Land's End Alrport

T: +44 (0)1736 785227
M: +44 (0)7747 468821

cpearson@isiesofscilly-travel.co.uk
www.islesofscllly-travel.co.uk

Land’s End Airport, Kelynack, St Just, Penzance, Comwall, TR19 7RL

Make the Isles of Scilly part of your 2020 - watch me
Follow on Twitter @10STravel & @10STravelu pdate
Follow on Facebook

Foliow on Instagram

B

This atectroniu conmaunication, wiich Incitdes any Bles or attachinants thereta, contalng confidantial Information and iy be privileged,
All Informaticn cemtaingd 1 this slactrenic comsnanication iz scialy for the use of tha fnclividual{s) or entity to which it was addresseda, I
You are ot the intended reciplent(s), you a2 harehy notified that diztributing, copying, or I any way diselnsing any of vie information
In this ¢ mall Is strfctly prohibitad, if you have received thig e-mail n areol, please notify the sender inmediceely, zad desiroy e
cemmurlatic s and any filer or sttaciimants in teir enticely, whether I alackanic or heed copy format. Since gata stored on 2ptronls
media con Jeivriosate, be transtzted se rnudified, Tstes of Sclily Steamship Compaay 2ad He sidstilarlas Wil ol b babls dor tha
ompleteriss, coractness & ieadabiiity of the siectrunic dota. The slectranie date shoul b verified sgalne: the aard cony, Compuler
viruses con be lrangmittad by email. You slouks ehuok this onail 2nd any abiachrionts for the presance of virgses. e Boceps no Jlahinty
for any famage caused by Ny virs ransmitted by viis = rnall or any attachimets,




Christn_Lhur Pearson
— ——— e e = s

From: St. Just Town Council <info@stjust.org>

Sent: 20 April 2020 15:12

To: Christopher Pearson

Subject: RE: Land's End Airport - Airspace Change Proposal - Land's End Transit Corridor
(LETC) Airspace

Mr Pearson

Thank you for your response, which | have shared with counciflors ahead of tonight’s meeting.

. i!&, 5‘&1, Chartered FCIPD, Cert Legal,

Town Clerk

St Just-in-Penwith Town Councll
Library

Market Street

St Just

Penzance

TR19 7HX

Working From Home

(Mon, Wed, Thurs, 8am - 4pm)
Tues 8 - 5pm

Fri8-12pm

www.stiust.org

This 2-mall and any attachments are intended for the above named only and may be confidential, if they bave tome to you in error you must
take no action based on them, nor must you capy or show them to anyons; please -mall us Immediately st nfo®stiust org

Please nate that this e-mail may be subject to recording and/or monitoring In accordance with the relevant legislation 2nd mey need to be
disclosed under rhe Freedom of Information Act 2006 or the Emvironmental Information Regulations 2004, Security Warning: It Is the
responsibility of the recipient to ensure that this e-mall and any attachments are virus free. The Tawn Council will not acoapt liabllity for any
damage caused by » virus.

From: Christopher Pearson <cpearson@islesofscilly-travel.co.uk>

Sent: 20 April 2020 14:22

To: 5t. Just Town Council <info@stjust.org>

Cc: @cornwalicounclliors.org.uk> 4R < | st council @gmail.com>
Subject: RE: Land’s End Alrport - Airspace Change Proposal - Land's End Transit Corridor (LETC) Alrspace
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Thank you for your email and invite to join the meeting.
Unfortunately, | can’t join the meeting but would like to update you as follows;

As required by the Civil Aviation Authority (CAA), the Alrport has asked for feedback from various stakeholders ~
both aviation assoclated and non-aviation assoclated. The proposal is a joint initiative by Land’s End and St. Mary’s

Alrport’s.

The proposal is more a technical change in the way that the Land’s End Transit Corridor (the airspace subject to this
ACP) Is designated and managed. The aim is to achieve a safer place in which to fly while keeping the airspace as
accessible as possible with minimal Impact on other users and external factors. The airspace has multiple users and
now includes an additional commercial operator (Penzance Helicopters) carrying out Commercial Afr Transport
passenger and freight movements, Both main commercial users, Skybus and Penzance Helicopters, are in support of

the proposal.

One way to achleve an increased safety environment would be to try and create a "known traffic environment”
within the Land’s End Transit Corridor. We do not envisage this proposal will change any current flight paths / tracks.

We have received numerous feedback comments - so far elther supportive or with no comment.

Meanwhile, at this difficult time, we continue our lifeline service to the Islands (the only way passengers can
currently get to/from the Islands is via Land’s End Alrport) for both keyworkers (support nurses/doctors/etc.) and
essential freight (Royal Mail/Medicines/Basic Supplies). Our staff are a very dedicated team (most of whom live
locally) who continue to attend work to ensure this essentlal service can continue.

! hope this update is helpful - | am more than happy to answer any queries that may arise during the course of the
meeting.

Wishing you ail the Best,

Chrls.



From: St. Just Town Council <info@stjust.org>
Sent: 20 April 2020 10:31

To: Christopher Pearson <coearson@istesofscllly-travel.co.uk>

Cﬂ* cornwallcouncillors. ot uk>;
Subject: RE: 's End Alrport - Alrspace Change Proposa

il il >
Alrspace

Mr Pearson

# would fike to update Counclillors at the Council Meeting tonight on the above matter. The council will be meeting
on-line to discuss several items of business including Land's End Airport - Airspace Change Proposal - Land's End
Transit Corridor (LETC) Alrspace. Any update on the matter would be welcome, if you wish to join the meeting the
link is shown below. If you could let me know of any progress or that you intend to join meeting to update
counclllors, it would be appreciated.



Tophc: St Just Town Councll meeting
Time: Apr 20, 2020 07:15 PM London
Join Zoom Meeting

Meeting ID

MA, MBA, M.Ed, Chartered FCIPD, Cert Legal.
Town Clerk

St Just-In-Penwlith Town Councll

Lbrary

Market Street

St Just

Penzance

TR19 7HX

Working From Home

(Mon, Wed, Thurs, 8am -4pm)
Tues 8 - 5pm

Fri8 -12pm

www stiust.org

‘This e-mall and any attachments are Intended for the above named only and may be confidential. If they have come ta you In error yau must
take no action hased on them, nor must you copy or show them to anyone; please e-mall us Immediately at infof@stiust.om

Plense nate that this e-mall may be subject to recording andfor monioring In accordance with the relevant legislation and may need to be
disclosed under the Freedom of information Act 2000 or the Environmentsl information Regulations 2004. Security Warning: It is the
responsibility of the recipient to ensure that this e-mall and any attachments are virus free. The Town Councll wii not accept Hability for any

damage caused by a virus.

From: St. Just Town Councll <info@stjust.org>

Sent: 02 April 2020 07:57

To: 'Christopher Pearson' <cpearson@islesofscilly-travel co.uks
cc: licouncil k> stiusteouncil@gimail.coms
Subject: RE: Land's End Airport - Alrspace Change Proposal - Land's End Transit Corridor (LETC) Alrspace

Mr Pearson

The document in your emall will be sent to Councillors but you will be probably be aware that, in these
unprecedented times, normal meetings have been suspended. In normal times, | would suggest you be invited to

4



brief Counciilors so they can be clear of the implications of the change, how It might Impact our residents and what
the alternatives to consider might be. We would welcome your considering defaying the application until Town
Council Is either able to return to normal meetings or at least that you can be Invited to communicate through an
on-line conversation, once the Town Council has tested the technology. Town Council's next scheduled meeting Is
on the 20 April 2020 and that will be the first time members have tried to conduct business virtually and it Is
hecessary to keep matters simple and to those urgent for us to continue to serve the public.

To conclude, I hope you can respond to this request to delay, by 20 April, at which point we can be clearer of
whether we will then re-commence normal meeting arrangements or be able to make arrangements for an on-ine
discussion with Town Counclliors, from which they can formulate thelr views and the Mayor can collate and submit
them to you, on the Town Council's behalf.

M.Ed, Chartered FCIPD, Cert Legal.

Town Clerk

St Just-in-Penwith Town Council
Library

Market Street

St Just

Penzance

TR19 7HX

{Mon, Wed, Thurs, 8am - 4pm)
Tues 8- 5pm
Fri8-12pm

www stiust.om
-
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This e-mail and any attachments are intended for the above named only and may be confidantial, If thay have come to you in error you must
take no action based on them, nor must youy CcOpY or shaw them to anyone; please e-mail us Immediately at info@stiust.on

Please note that this e-mall may be subject to recording and/or monitoring in accordance with the relevant legisiation and may need to be
disclosed under the Freedom of Information Act 2000 of the Enviranmental Information Regulations 2004. Security Warning: it Is the
responsibility of the reciplent to ensure that this e-mell and any attachments are vinus free. The Town Council will not #ccept llsbifity for any

damage caused by a virus,

From: Christopher Pearson <coearson @ islesofsciily-travel.co.ulo>

Sent: 28 March 2020 00:25
To: Undisclosed recipients:
Subject: Land's End Alrport - Airspace Change Proposal - Land's End Transit Corridor (LETC) Alrspace

Dear All,



Please find attached a letter detailing an Airspace Change Proposal (ACP) being put forward to
the Civil Aviation Authority (CAA) for the block of airspace known as the Land’s End Transit

Corridor (LETC).

The change sponsor is Land's End Airport, however the proposal is being developed by all regular
users of the airspace including St. Mary's Airport, Penzance Heliport and the Isles of Scilly

Skybus.

This ACP is following the guidance contained within the CAA publication CAP 1616 and you have
received this notification as a nominated stakeholder for this proposal.

We are seeking your views, ideas and requirements regarding the LETC to help us develop some
design principles to improve the cument air traffic environment.

If you require any further information — please do not hesitate to contact me.
| look forward to any comments, or if applicable, a statement of no impact.
Kind Regards,

Chris.

Christopher Pearson
Alrport Manager/SATCO
Land's End Alrport

T: +44 (0)1736 785227
M: +44 (0)7747 468821

Land’s End Airport, Kelynack, St Just, Penzance, Cornwali, TR19 7RL

Make the Isles of Scilly part of your 2020 - watch me
Follow on Twitter @10STravel & @I0STravelupdate
Follow on Facebook

Follow on Instagram

This electronic communication, which includes any files or attachments thereto, contains conifidential Information and may be privileged.
All information contained in this electronic communication is solely for the use of the individuai(s) or entity to which it was addressed. If
you are not the intended recipient(s), you are hereby notified that distributing, copying, or in any way disclosing any of the information
In this e-mall Is strictly prohibited. If you have recelved this e-mall In error, please notify the sender Immediately, and destroy the
communication and any files or attachments In their entirety, whether In electronic or hard copy format. Since data stored on elecironic
media can deteriorate, be translated or modified, Isles of Scilly Steamship Company and its subsidiaries will not be liable for the
completeness, correctness or readability of the electronic data. The electronlc data should be verified against the hard copy. Computer
viruses can be transmitted by emall. You should check this emall and any attachments for the presence of viruses, We accept no labllity
for any damage caused by any virus transmitted by this emal! or any attachments.




