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Invitation to update on Airspace Modernisation at Heathrow: July 2023

DD - Airspace
Mon 12/06/2023 10:56

To:DD - Airspace <airspace@heathrow.com>
Bcc
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14/06/2023, 10:20 Email - DD - Airspace - Outlook

https://outlook.office.com/mail/airspace@heathrow.com/sentitems/id/AAMkADBlODE3YzM3LTg0NGMtNDA0Yy05NTkxLTBjODkzOTA1YjI1MwBG… 2/2

Dear All,

Heathrow is now nearing completion of Stage 2 of the CAA's airspace change process (CAP1616)
and we would like to update you, as a stakeholder representative, on our progress. Since our last
sessions, where we shared our approach to the "Design Principle Evaluation", we have undertaken
further assessment of each of the options in an “Initial Options Appraisal”.

We are now inviting you to attend an online session where we will share a summary of our approach
to the Initial Options Appraisal and shortlisting of options. Please note that the list of flight path
options remains subject to change and assessment at this stage is very high-level. CAP1616 does
not require ACP sponsors to engage at this stage so we will not be asking for formal feedback.
Therefore, whilst we welcome every stakeholder, we suggest that one representative per
organisation is sufficient to attend this update.

If you are interested in attending, there are four sessions to choose from:
Session 1: Monday 3 July (09:00 - 10:30 GMT), Microsoft Teams
Session 2: Monday 3 July (16:00 - 17:30 GMT), Microsoft Teams
Session 3: Wednesday 5 July (09:00 - 10:30 GMT), Microsoft Teams
Session 4: Wednesday 5 July (16:00 - 17:30 GMT), Microsoft Teams

You can sign-up to a session via this survey: https://forms.office.com/e/N6nx75FS3F

We will send you an invitation (with a Teams link and joining instructions) to confirm your place at a
workshop.

Kind regards,
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Invitation to update on Airspace Modernisation at Heathrow: June 2023

DD - Airspace
Mon 12/06/2023 12:00

To:DD - Airspace <airspace@heathrow.com>
Bcc

Dear Stakeholder,
 
Thank you for your recent engagement on our airspace modernisation proposal.
 
We are now nearing completion of Stage 2 of the CAA's airspace change process (CAP1616) and
we would like to update you, as a stakeholder representative, on our progress. Since our last
sessions, where we shared our approach to the "Design Principle Evaluation", we have undertaken
further assessment of each of the options in an “Initial Options Appraisal”.
 
We are now inviting you to attend an online session where we will share a summary of our approach
to the Initial Options Appraisal and shortlisting of options. This is a technical session for a smaller
group made up of technically-minded stakeholders who have an interest in discussing our approach
to appraisal in detail. This follows on from our previous methods and metrics workshops and will
hopefully resolve any questions you might have regarding Heathrow’s approach to assessing the
comprehensive list of flight path options at Stage 2. Our wider group of community stakeholders and
local authority representatives will be invited to join a larger session with less of a technical focus.
 
This engagement is not formally required under the Government’s airspace change progress.
 
The date of the technical session is Tuesday 27 June (10:00 – 12:00), taking place online via
Microsoft Teams.
 
Please could you respond to this email to let us know whether you would like to attend the
session? We will send you an invitation (with Teams link and joining instructions) to confirm your
place at the technical session.
  
Kind regards,

 

Airspace & ATM Engagement Specialist
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1

Sophie Land1 (Supplier)

From:
Sent: 12 June 2023 12:28

DD - Airspace
Re: Invitation to update on Airspace Modernisation at Heathrow: June 2023

To:
Subject:

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Hi   

I’m afraid I have to send my apologies as I will be on holiday that week. 

Is it possible for another date to be provided or perhaps have the opportunity to speak separately with the airspace 
team upon my return? 

Kind regards 

 

 
Coordinator 

E:  
M:  

www.hacan.org.uk 

On 12 Jun 2023, at 12:00, DD - Airspace <airspace@heathrow.com> wrote:

Dear Stakeholder, 

Thank you for your recent engagement on our airspace modernisation proposal. 

We are now nearing completion of Stage 2 of the CAA's airspace change process
(CAP1616) and we would like to update you, as a stakeholder representative, on our 
progress. Since our last sessions, where we shared our approach to the "Design Principle 
Evaluation", we have undertaken further assessment of each of the options in an “Initial 
Options Appraisal”. 
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1

Sophie Land1 (Supplier)

From:
Sent: 12 June 2023 13:39
To: DD - Airspace
Subject: Re: Invitation to update on Airspace Modernisation at Heathrow: June 2023

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

 

Dear   
 
Many thanks, Yes I would like to attend the session, please, and look forward to receiving the Teams link. 
 
Kind regards, 
 

 
 
 
 
 
------ Original Message ------ 
From: "DD - Airspace" <airspace@heathrow.com> 
To: "DD - Airspace" <airspace@heathrow.com> 
Sent: Monday, 12 Jun, 23 At 12:00 
Subject: Invitation to update on Airspace Modernisation at Heathrow: June 2023 

Dear Stakeholder,  

Thank you for your recent engagement on our airspace modernisation proposal.  

We are now nearing completion of Stage 2 of the CAA's airspace change process (CAP1616) and we 
would like to update you, as a stakeholder representative, on our progress. Since our last sessions, where 
we shared our approach to the "Design Principle Evaluation", we have undertaken further assessment of 
each of the options in an “Initial Options Appraisal”. 

We are now inviting you to attend an online session where we will share a summary of our approach to the 
Initial Options Appraisal and shortlisting of options. This is a technical session for a smaller group made up 
of technically-minded stakeholders who have an interest in discussing our approach to appraisal in detail. 
This follows on from our previous methods and metrics workshops and will hopefully resolve any questions 
you might have regarding Heathrow’s approach to assessing the comprehensive list of flight path options at 
Stage 2. Our wider group of community stakeholders and local authority representatives will be invited to 
join a larger session with less of a technical focus. 

This engagement is not formally required under the Government’s airspace change progress.  

The date of the technical session is Tuesday 27 June (10:00 – 12:00), taking place online via Microsoft 
Teams.  

Please could you respond to this email to let us know whether you would like to attend the 
session? We will send you an invitation (with Teams link and joining instructions) to confirm your place at 
the technical session.  

Kind regards,  
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1

Sophie Land1 (Supplier)

From:
Sent: 12 June 2023 13:41
To: DD - Airspace
Cc: DD - Airspace
Subject: RE: Invitation to update on Airspace Modernisation at Heathrow: June 2023

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

 

Dear  
  
Thank you.  
  
I confirm that I would like to join the session. 
  
Kind regards 

 
  
-----Original Message----- 
From: "DD - Airspace" <airspace@heathrow.com> 
Sent: Monday, June 12, 2023 12:00pm 
To: "DD - Airspace" <airspace@heathrow.com> 
Subject: Invitation to update on Airspace Modernisation at Heathrow: June 2023 

Dear Stakeholder,  
  
Thank you for your recent engagement on our airspace modernisation proposal.  
  
We are now nearing completion of Stage 2 of the CAA's airspace change process (CAP1616) and we would like to 
update you, as a stakeholder representative, on our progress. Since our last sessions, where we shared our approach 
to the "Design Principle Evaluation", we have undertaken further assessment of each of the options in an “Initial 
Options Appraisal”. 
  
We are now inviting you to attend an online session where we will share a summary of our approach to the Initial 
Options Appraisal and shortlisting of options. This is a technical session for a smaller group made up of technically-
minded stakeholders who have an interest in discussing our approach to appraisal in detail. This follows on from our 
previous methods and metrics workshops and will hopefully resolve any questions you might have regarding 
Heathrow’s approach to assessing the comprehensive list of flight path options at Stage 2. Our wider group of 
community stakeholders and local authority representatives will be invited to join a larger session with less of a 
technical focus. 
  
This engagement is not formally required under the Government’s airspace change progress.  
  
The date of the technical session is Tuesday 27 June (10:00 – 12:00), taking place online via Microsoft Teams.  
  
Please could you respond to this email to let us know whether you would like to attend the session? We will 
send you an invitation (with Teams link and joining instructions) to confirm your place at the technical session.  
   
Kind regards,  
Natalie  
  
Natalie Wallis 
Airspace & ATM Engagement Specialist 
  

 
  
The Compass Centre, Nelson Road 
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1

Sophie Land1 (Supplier)

From:
Sent: 12 June 2023 14:19
To: DD - Airspace
Subject: RE: Invitation to update on Airspace Modernisation at Heathrow: June 2023

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

 

Thks – pls send the link 
 
Rgds 

 
 

From: DD - Airspace <airspace@heathrow.com>  
Sent: 12 June 2023 12:00 
To: DD - Airspace <airspace@heathrow.com> 
Subject: Invitation to update on Airspace Modernisation at Heathrow: June 2023 
 
Dear Stakeholder,  
  
Thank you for your recent engagement on our airspace modernisation proposal.  
  
We are now nearing completion of Stage 2 of the CAA's airspace change process (CAP1616) and we 
would like to update you, as a stakeholder representative, on our progress. Since our last sessions, where 
we shared our approach to the "Design Principle Evaluation", we have undertaken further assessment of 
each of the options in an “Initial Options Appraisal”. 
  
We are now inviting you to attend an online session where we will share a summary of our approach to the 
Initial Options Appraisal and shortlisting of options. This is a technical session for a smaller group made up 
of technically-minded stakeholders who have an interest in discussing our approach to appraisal in detail. 
This follows on from our previous methods and metrics workshops and will hopefully resolve any questions 
you might have regarding Heathrow’s approach to assessing the comprehensive list of flight path options at 
Stage 2. Our wider group of community stakeholders and local authority representatives will be invited to 
join a larger session with less of a technical focus. 
 
This engagement is not formally required under the Government’s airspace change progress.  
 
The date of the technical session is Tuesday 27 June (10:00 – 12:00), taking place online via Microsoft 
Teams.  
  
Please could you respond to this email to let us know whether you would like to attend the 
session? We will send you an invitation (with Teams link and joining instructions) to confirm your place at 
the technical session.  
   
Kind regards,  
Natalie  
 
Natalie Wallis 
Airspace & ATM Engagement Specialist 
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1

Sophie Land1 (Supplier)

From:
Sent: 12 June 2023 15:05
To: DD - Airspace
Subject: Re: Invitation to update on Airspace Modernisation at Heathrow: June 2023

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

 

;  
I will be attending the workshop on the 27th. 

 

Sent from my iPhone 
 
 

On 12 Jun 2023, at 12:00, DD - Airspace <airspace@heathrow.com> wrote: 

  
Dear Stakeholder,  
  
Thank you for your recent engagement on our airspace modernisation proposal.  
  
We are now nearing completion of Stage 2 of the CAA's airspace change process 
(CAP1616) and we would like to update you, as a stakeholder representative, on our 
progress. Since our last sessions, where we shared our approach to the "Design Principle 
Evaluation", we have undertaken further assessment of each of the options in an “Initial 
Options Appraisal”. 
  
We are now inviting you to attend an online session where we will share a summary of our 
approach to the Initial Options Appraisal and shortlisting of options. This is a technical 
session for a smaller group made up of technically-minded stakeholders who have an 
interest in discussing our approach to appraisal in detail. This follows on from our previous 
methods and metrics workshops and will hopefully resolve any questions you might have 
regarding Heathrow’s approach to assessing the comprehensive list of flight path options at 
Stage 2. Our wider group of community stakeholders and local authority representatives will 
be invited to join a larger session with less of a technical focus. 
  
This engagement is not formally required under the Government’s airspace change 
progress.  
  
The date of the technical session is Tuesday 27 June (10:00 – 12:00), taking place online 
via Microsoft Teams.  
  
Please could you respond to this email to let us know whether you would like to 
attend the session? We will send you an invitation (with Teams link and joining 
instructions) to confirm your place at the technical session.  
   
Kind regards,  
Natalie  
  
Natalie Wallis 
Airspace & ATM Engagement Specialist 
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1

Sophie Land1 (Supplier)

From: DD - Airspace
Sent: 12 June 2023 16:35
To: DD - Airspace
Subject: FW: Invitation to update on Airspace Modernisation at Heathrow: June 2023

Dear ,  
 
Please could you share the invitation email below with   
 
Many thanks,  

 
 

From: DD - Airspace <airspace@heathrow.com>  
Sent: Monday, June 12, 2023 12:00 PM 
To: DD - Airspace <airspace@heathrow.com> 
Subject: Invitation to update on Airspace Modernisation at Heathrow: June 2023 
 
Dear Stakeholder,  
  
Thank you for your recent engagement on our airspace modernisation proposal.  
  
We are now nearing completion of Stage 2 of the CAA's airspace change process (CAP1616) and we 
would like to update you, as a stakeholder representative, on our progress. Since our last sessions, where 
we shared our approach to the "Design Principle Evaluation", we have undertaken further assessment of 
each of the options in an “Initial Options Appraisal”. 
  
We are now inviting you to attend an online session where we will share a summary of our approach to the 
Initial Options Appraisal and shortlisting of options. This is a technical session for a smaller group made up 
of technically-minded stakeholders who have an interest in discussing our approach to appraisal in detail. 
This follows on from our previous methods and metrics workshops and will hopefully resolve any questions 
you might have regarding Heathrow’s approach to assessing the comprehensive list of flight path options at 
Stage 2. Our wider group of community stakeholders and local authority representatives will be invited to 
join a larger session with less of a technical focus. 
 
This engagement is not formally required under the Government’s airspace change progress.  
 
The date of the technical session is Tuesday 27 June (10:00 – 12:00), taking place online via Microsoft 
Teams.  
  
Please could you respond to this email to let us know whether you would like to attend the 
session? We will send you an invitation (with Teams link and joining instructions) to confirm your place at 
the technical session.  
   
Kind regards,  

  
 

 
Airspace & ATM Engagement Specialist 
  

 
  
The Compass Centre, Nelson Road 
Hounslow, Middlesex, TW6 2GW 
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1

Sophie Land1 (Supplier)

From:
Sent: 12 June 2023 16:58

DD - Airspace
Re: Invitation to update on Airspace Modernisation at Heathrow: June 2023

To:
Subject:

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Thank you for your invitation - I would have been very interested in attending but unfortunately I will be 
travelling to Athens on 27th so won't be able to join you.  

This leads to two questions; will this session be recorded - and can I attend the wider group meeting please? 

Kind regards 

 

On Monday, 12 June 2023, 12:00:26 BST, DD - Airspace <airspace@heathrow.com> wrote:

Dear Stakeholder, 

Thank you for your recent engagement on our airspace modernisation proposal. 

We are now nearing completion of Stage 2 of the CAA's airspace change process (CAP1616) and we would like to 
update you, as a stakeholder representative, on our progress. Since our last sessions, where we shared our approach 
to the "Design Principle Evaluation", we have undertaken further assessment of each of the options in an “Initial
Options Appraisal”. 

We are now inviting you to attend an online session where we will share a summary of our approach to the Initial 
Options Appraisal and shortlisting of options. This is a technical session for a smaller group made up of technically-
minded stakeholders who have an interest in discussing our approach to appraisal in detail. This follows on from our 
previous methods and metrics workshops and will hopefully resolve any questions you might have regarding
Heathrow’s approach to assessing the comprehensive list of flight path options at Stage 2. Our wider group of 
community stakeholders and local authority representatives will be invited to join a larger session with less of a 
technical focus. 

This engagement is not formally required under the Government’s airspace change progress. 

The date of the technical session is Tuesday 27 June (10:00 – 12:00), taking place online via Microsoft Teams. 
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1

Sophie Land1 (Supplier)

From:
Sent: 12 June 2023 17:47
To: DD - Airspace
Subject: Re: Invitation to update on Airspace Modernisation at Heathrow: June 2023

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

 

Dear   
thanks for the invitation. 
 
Plse count me in. 
 

 
FRP  

 
 
 

On 12 Jun 2023, at 12:00, DD - Airspace <airspace@heathrow.com> wrote: 
 
Dear Stakeholder, 
  
Thank you for your recent engagement on our airspace modernisation proposal. 
  
We are now nearing completion of Stage 2 of the CAA's airspace change process 
(CAP1616) and we would like to update you, as a stakeholder representative, on our 
progress. Since our last sessions, where we shared our approach to the "Design Principle 
Evaluation", we have undertaken further assessment of each of the options in an “Initial 
Options Appraisal”. 
  
We are now inviting you to attend an online session where we will share a summary of our 
approach to the Initial Options Appraisal and shortlisting of options. This is a technical 
session for a smaller group made up of technically-minded stakeholders who have an 
interest in discussing our approach to appraisal in detail. This follows on from our previous 
methods and metrics workshops and will hopefully resolve any questions you might have 
regarding Heathrow’s approach to assessing the comprehensive list of flight path options at 
Stage 2. Our wider group of community stakeholders and local authority representatives will 
be invited to join a larger session with less of a technical focus. 
  
This engagement is not formally required under the Government’s airspace change 
progress. 
  
The date of the technical session is Tuesday 27 June (10:00 – 12:00), taking place online 
via Microsoft Teams. 
  
Please could you respond to this email to let us know whether you would like to 
attend the session? We will send you an invitation (with Teams link and joining 
instructions) to confirm your place at the technical session. 
   
Kind regards,  
Natalie  
  
Natalie Wallis 
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1

Sophie Land1 (Supplier)

From:
Sent: 12 June 2023 19:58
To: DD - Airspace
Subject: Re: Invitation to update on Airspace Modernisation at Heathrow: June 2023

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Thank you , I would like to attend. 

  

Sentom my ie 

On 12 Jun 2023, at 12:00, DD - Airspace <airspace@heathrow.com> wrote:

Dear Stakeholder, 

Thank you for your recent engagement on our airspace modernisation proposal. 

We are now nearing completion of Stage 2 of the CAA's airspace change process
(CAP1616) and we would like to update you, as a stakeholder representative, on our 
progress. Since our last sessions, where we shared our approach to the "Design Principle 
Evaluation", we have undertaken further assessment of each of the options in an “Initial 
Options Appraisal”. 

We are now inviting you to attend an online session where we will share a summary of our 
approach to the Initial Options Appraisal and shortlisting of options. This is a technical 
session for a smaller group made up of technically-minded stakeholders who have an
interest in discussing our approach to appraisal in detail. This follows on from our previous 
methods and metrics workshops and will hopefully resolve any questions you might have 
regarding Heathrow’s approach to assessing the comprehensive list of flight path options at
Stage 2. Our wider group of community stakeholders and local authority representatives will
be invited to join a larger session with less of a technical focus.

This engagement is not formally required under the Government’s airspace change
progress.

The date of the technical session is Tuesday 27 June (10:00 – 12:00), taking place online 
via Microsoft Teams.

Please could you respond to this email to let us know whether you would like to 
attend the session? We will send you an invitation (with Teams link and joining 
instructions) to confirm your place at the technical session.

Kind regards, 
Natalie 

Natalie Wallis
Airspace & ATM Engagement Specialist
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1

Sophie Land1 (Supplier)

From:
Sent: 13 June 2023 10:11
To: DD - Airspace
Subject: RE: Invitation to update on Airspace Modernisation at Heathrow: June 2023

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

 

Morning  
 
Yes, I would like to aƩend thank you.  
 
Kind Regards  
 

 
Environmental Health Regulatory Officer 
(normal working pattern: Monday – Thursday 09.00-16.00) 
 
Spelthorne Borough Council, 
Council Offices, Knowle Green, Staines-upon-Thames, TW18 1XB 
Tel:  

 
 
 
From: DD - Airspace <airspace@heathrow.com>  
Sent: Monday, June 12, 2023 12:00 PM 
To: DD - Airspace <airspace@heathrow.com> 
Subject: Invitation to update on Airspace Modernisation at Heathrow: June 2023 
 

 
Dear Stakeholder,  
  
Thank you for your recent engagement on our airspace modernisation proposal.  
  
We are now nearing completion of Stage 2 of the CAA's airspace change process (CAP1616) and we 
would like to update you, as a stakeholder representative, on our progress. Since our last sessions, where 
we shared our approach to the "Design Principle Evaluation", we have undertaken further assessment of 
each of the options in an “Initial Options Appraisal”. 
  
We are now inviting you to attend an online session where we will share a summary of our approach to the 
Initial Options Appraisal and shortlisting of options. This is a technical session for a smaller group made up 
of technically-minded stakeholders who have an interest in discussing our approach to appraisal in detail. 
This follows on from our previous methods and metrics workshops and will hopefully resolve any questions 
you might have regarding Heathrow’s approach to assessing the comprehensive list of flight path options at 
Stage 2. Our wider group of community stakeholders and local authority representatives will be invited to 
join a larger session with less of a technical focus. 
 
This engagement is not formally required under the Government’s airspace change progress.  

 Caution: This is an external email and may be malicious. Please take care when clicking links or opening 
attachments.  
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Invitation to update on Airspace Modernisation at Heathrow: Summer 2023

DD - Airspace
Tue 13/06/2023 14:17

To:DD - Airspace <airspace@heathrow.com>
Bcc:

Dear All,
 
You will be aware that Heathrow commenced a new Airspace Change Proposal (ACP) in 2021 to
introduce airspace modernisation at Heathrow, in support of the Government’s wider UK Airspace
Modernisation Strategy. More details on our ACP can be found on the Civil Aviation Authority’s
airspace change portal.
 
Heathrow is now nearing completion of Stage 2 of the CAA's airspace change process (CAP1616)
and we would like to update you, as a stakeholder representative, on our progress. Since our last
sessions, where we shared our approach to the "Design Principle Evaluation", we have
undertaken further assessment of each of the options in an “Initial Options Appraisal”.
 
We are now inviting you to attend an online session where we will share a summary of our
approach to the Initial Options Appraisal and shortlisting of options. Please note that the list of
flight path options remains subject to change and assessment at this stage is very high-level.
 
If you are interested in attending, there are two sessions to choose from:

Session 1: Thursday 29 June (13:30 - 15:30), Microsoft Teams
Session 2: Tuesday 4 July (18:30 - 20:30), Microsoft Teams

 
You can sign-up to a session via this survey: https://forms.office.com/e/PwAezuVGTw
 
We will send you an invitation (with Teams link and joining instructions) to confirm your place.
  
Kind regards,

 

Airspace & ATM Engagement Specialist
 

 
The Compass Centre, Nelson Road
Hounslow, Middlesex, TW6 2GW
 
m: +44 (0) 7841528076
w: heathrow.com  t: twitter.com/heathrowairport
a: heathrow.com/apps
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Invitation to update on Airspace Modernisation at Heathrow: Summer 2023

DD - Airspace
Tue 13/06/2023 14:18

To:DD - Airspace <airspace@heathrow.com>
Bcc:
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Dear All,
 
You will be aware that Heathrow commenced a new Airspace Change Proposal (ACP) in 2021 to
introduce airspace modernisation at Heathrow, in support of the Government’s wider UK Airspace
Modernisation Strategy. More details on our ACP can be found on the Civil Aviation Authority’s
airspace change portal.
 
Heathrow is now nearing completion of Stage 2 of the CAA's airspace change process (CAP1616)
and we would like to update you, as a stakeholder representative, on our progress. Since our last
sessions, where we shared our approach to the "Design Principle Evaluation", we have
undertaken further assessment of each of the options in an “Initial Options Appraisal”.
 
We are now inviting you to attend an online session where we will share a summary of our
approach to the Initial Options Appraisal and shortlisting of options. Please note that the list of
flight path options remains subject to change and assessment at this stage is very high-level.
 
If you are interested in attending, there are two sessions to choose from:

Session 1: Thursday 29 June (13:30 - 15:30), Microsoft Teams
Session 2: Tuesday 4 July (18:30 - 20:30), Microsoft Teams

 
You can sign-up to a session via this survey: https://forms.office.com/e/PwAezuVGTw
 
We will send you an invitation (with Teams link and joining instructions) to confirm your place.
  
Kind regards,

 

Airspace & ATM Engagement Specialist
 

 
The Compass Centre, Nelson Road
Hounslow, Middlesex, TW6 2GW

19

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpublicapps.caa.co.uk%2Fmodalapplication.aspx%3Fappid%3D11%26mode%3Ddetail%26id%3D8960&data=05%7C01%7Csophie.land1%40heathrow.com%7Ca97f66120f994e36d54908db1a68619e%7C2133b7ab6392452caa2034afbe98608e%7C0%7C0%7C638132807897399365%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=8ykevT5EVG297%2Bdy7tk%2FmhKVlZ%2FJAh7xxzcLWsEr%2FB4%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fairspacechange.caa.co.uk%2FPublicProposalArea%3FpID%3D386&data=05%7C01%7Csophie.land1%40heathrow.com%7Ca97f66120f994e36d54908db1a68619e%7C2133b7ab6392452caa2034afbe98608e%7C0%7C0%7C638132807897399365%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=RN1V9Royo3Soaj5Q7ako7b2tPpjZufe7Sasd9oAa6Cs%3D&reserved=0
https://forms.office.com/e/PwAezuVGTw


07/07/2023, 15:49 Email - DD - Airspace - Outlook

https://outlook.office.com/mail/airspace@heathrow.com/sentitems/id/AAMkADBlODE3YzM3LTg0NGMtNDA0Yy05NTkxLTBjODkzOTA1YjI1MwBG… 1/2

Invitation to update on Airspace Modernisation at Heathrow: Summer 2023

DD - Airspace
Tue 13/06/2023 14:19

To:DD - Airspace <airspace@heathrow.com>
Bcc

Dear All,
 
You will be aware that Heathrow commenced a new Airspace Change Proposal (ACP) in 2021 to
introduce airspace modernisation at Heathrow, in support of the Government’s wider UK Airspace
Modernisation Strategy. More details on our ACP can be found on the Civil Aviation Authority’s
airspace change portal.
 
Heathrow is now nearing completion of Stage 2 of the CAA's airspace change process (CAP1616)
and we would like to update you, as a stakeholder representative, on our progress. Since our last
sessions, where we shared our approach to the "Design Principle Evaluation", we have
undertaken further assessment of each of the options in an “Initial Options Appraisal”.
 
We are now inviting you to attend an online session where we will share a summary of our
approach to the Initial Options Appraisal and shortlisting of options. Please note that the list of
flight path options remains subject to change and assessment at this stage is very high-level.
 
If you are interested in attending, there are two sessions to choose from:

Session 1: Thursday 29 June (13:30 - 15:30), Microsoft Teams
Session 2: Tuesday 4 July (18:30 - 20:30), Microsoft Teams

 
You can sign-up to a session via this survey: https://forms.office.com/e/PwAezuVGTw
 
We will send you an invitation (with Teams link and joining instructions) to confirm your place.
  
Kind regards,

 

Airspace & ATM Engagement Specialist
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Invitation to update on Airspace Modernisation at Heathrow: Summer 2023

DD - Airspace
Tue 13/06/2023 14:19

To:DD - Airspace <airspace@heathrow.com>
Bcc:

Dear All,
 
You will be aware that Heathrow commenced a new Airspace Change Proposal (ACP) in 2021 to
introduce airspace modernisation at Heathrow, in support of the Government’s wider UK Airspace
Modernisation Strategy. More details on our ACP can be found on the Civil Aviation Authority’s
airspace change portal.
 
Heathrow is now nearing completion of Stage 2 of the CAA's airspace change process (CAP1616)
and we would like to update you, as a stakeholder representative, on our progress. Since our last
sessions, where we shared our approach to the "Design Principle Evaluation", we have
undertaken further assessment of each of the options in an “Initial Options Appraisal”.
 
We are now inviting you to attend an online session where we will share a summary of our
approach to the Initial Options Appraisal and shortlisting of options. Please note that the list of
flight path options remains subject to change and assessment at this stage is very high-level.
 
If you are interested in attending, there are two sessions to choose from:

Session 1: Thursday 29 June (13:30 - 15:30), Microsoft Teams
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Session 2: Tuesday 4 July (18:30 - 20:30), Microsoft Teams
 
You can sign-up to a session via this survey: https://forms.office.com/e/PwAezuVGTw
 
We will send you an invitation (with Teams link and joining instructions) to confirm your place.
  
Kind regards,

 

Airspace & ATM Engagement Specialist
 

 
The Compass Centre, Nelson Road
Hounslow, Middlesex, TW6 2GW
 
m: +44 (0) 7841528076
w: heathrow.com  t: twitter.com/heathrowairport
a: heathrow.com/apps
 

22

https://forms.office.com/e/PwAezuVGTw
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.heathrow.com%2F&data=05%7C01%7Cairspace%40heathrow.com%7Cf4cf107babd344f8c66708db6b343745%7C2133b7ab6392452caa2034afbe98608e%7C0%7C0%7C638221644253298308%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=4BEQeW%2FN2VyxktW%2Filgxg%2B18soRGp8KaPon3yGIY2FI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.twitter.com%2Fheathrowairport&data=05%7C01%7Cairspace%40heathrow.com%7Cf4cf107babd344f8c66708db6b343745%7C2133b7ab6392452caa2034afbe98608e%7C0%7C0%7C638221644253298308%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=OwHimHe7Vj5LZ5T6%2BL7GT3K3qqURdKINXuxE4Q563PU%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.heathrow.com%2Fapps&data=05%7C01%7Cairspace%40heathrow.com%7Cf4cf107babd344f8c66708db6b343745%7C2133b7ab6392452caa2034afbe98608e%7C0%7C0%7C638221644253298308%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=cHJ%2F%2BeAbgWiFLfjrVrPdKlbxdCgvdQfzcWsUQGAP2a8%3D&reserved=0


1

Sophie Land1 (Supplier)

From: DD - Airspace
Sent: 13 June 2023 14:21
To:  DD - Airspace
Subject: RE: Invitation to update on Airspace Modernisation at Heathrow: June 2023

Hi   
 
We will not be recording any of the sessions, but we will circulate the material after the final engagement 
session has concluded. I have sent you the invitation to the wider community group sessions taking place 
on 29 June and 4 July for you to sign up to if available.  
 
Kind regards,  

 
 

 | Airspace Modernisation Programme 
 

From: stephenpeterclark@yahoo.co.uk <stephenpeterclark@yahoo.co.uk>  
Sent: Monday, June 12, 2023 4:58 PM 
To: DD - Airspace <airspace@heathrow.com> 
Subject: Re: Invitation to update on Airspace Modernisation at Heathrow: June 2023 
 

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

 

Thank you for your invitation Natalie - I would have been very interested in attending but unfortunately I will be 
travelling to Athens on 27th so won't be able to join you.  
 
This leads to two questions; will this session be recorded - and can I attend the wider group meeting please?   
 
Kind regards 
 
Stephen 
 
On Monday, 12 June 2023, 12:00:26 BST, DD - Airspace <airspace@heathrow.com> wrote:  
 
 

Dear Stakeholder,  

  

Thank you for your recent engagement on our airspace modernisation proposal.  

  

We are now nearing completion of Stage 2 of the CAA's airspace change process (CAP1616) and we would like to 
update you, as a stakeholder representative, on our progress. Since our last sessions, where we shared our approach 
to the "Design Principle Evaluation", we have undertaken further assessment of each of the options in an “Initial 
Options Appraisal”. 

  

We are now inviting you to attend an online session where we will share a summary of our approach to the Initial 
Options Appraisal and shortlisting of options. This is a technical session for a smaller group made up of technically-
minded stakeholders who have an interest in discussing our approach to appraisal in detail. This follows on from our 
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1

Sophie Land1 (Supplier)

From: DD - Airspace
Sent: 13 June 2023 14:21
To:  DD - Airspace
Subject: RE: Invitation to update on Airspace Modernisation at Heathrow: June 2023

Hi ,  
 
I have sent you the invitation to the wider community group sessions taking place on 29 June and 4 July for 
you to sign up to if available. If not, please send us an email and we can make alternate arrangements.  
 
Kind regards, 
 

 
 

 | Airspace Modernisation Programme 
 

From: Paul Beckford <paul@hacan.org.uk>  
Sent: Monday, June 12, 2023 12:28 PM 
To: DD - Airspace <airspace@heathrow.com> 
Subject: Re: Invitation to update on Airspace Modernisation at Heathrow: June 2023 
 

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

 

Hi Natalie,  
 
I’m afraid I have to send my apologies as I will be on holiday that week. 
 
Is it possible for another date to be provided or perhaps have the opportunity to speak separately with the airspace 
team upon my return? 
 
Kind regards 
 
Paul 
 
Paul Beckford 
Coordinator 
 
E: paul@hacan.org.uk 
M: 07775 593 928 
 
www.hacan.org.uk  
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Invitation to update on Airspace Modernisation at Heathrow: Summer 2023

DD - Airspace
Tue 13/06/2023 14:21

To:DD - Airspace <airspace@heathrow.com>
Bcc:

Dear All,

You will be aware that Heathrow commenced a new Airspace Change Proposal (ACP) in 2021 to
introduce airspace modernisation at Heathrow, in support of the Government’s wider UK Airspace
Modernisation Strategy. More details on our ACP can be found on the Civil Aviation Authority’s
airspace change portal.

Heathrow is now nearing completion of Stage 2 of the CAA's airspace change process (CAP1616)
and we would like to update you, as a stakeholder representative, on our progress. Since our last
sessions, where we shared our approach to the "Design Principle Evaluation", we have
undertaken further assessment of each of the options in an “Initial Options Appraisal”.

We are now inviting you to attend an online session where we will share a summary of our
approach to the Initial Options Appraisal and shortlisting of options. Please note that the list of
flight path options remains subject to change and assessment at this stage is very high-level.

If you are interested in attending, there are two sessions to choose from:
Session 1: Thursday 29 June (13:30 - 15:30), Microsoft Teams
Session 2: Tuesday 4 July (18:30 - 20:30), Microsoft Teams

You can sign-up to a session via this survey: https://forms.office.com/e/PwAezuVGTw

We will send you an invitation (with Teams link and joining instructions) to confirm your place.

Kind regards,

Airspace & ATM Engagement Specialist
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Invitation to update on Airspace Modernisation at Heathrow: Summer 2023

DD - Airspace
Tue 13/06/2023 14:21

To:DD - Airspace <airspace@heathrow.com>
Bcc:

Dear All,
 
You will be aware that Heathrow commenced a new Airspace Change Proposal (ACP) in 2021 to
introduce airspace modernisation at Heathrow, in support of the Government’s wider UK Airspace
Modernisation Strategy. More details on our ACP can be found on the Civil Aviation Authority’s
airspace change portal.
 
Heathrow is now nearing completion of Stage 2 of the CAA's airspace change process (CAP1616)
and we would like to update you, as a stakeholder representative, on our progress. Since our last
sessions, where we shared our approach to the "Design Principle Evaluation", we have
undertaken further assessment of each of the options in an “Initial Options Appraisal”.
 
We are now inviting you to attend an online session where we will share a summary of our
approach to the Initial Options Appraisal and shortlisting of options. Please note that the list of
flight path options remains subject to change and assessment at this stage is very high-level.
 
If you are interested in attending, there are two sessions to choose from:

Session 1: Thursday 29 June (13:30 - 15:30), Microsoft Teams
Session 2: Tuesday 4 July (18:30 - 20:30), Microsoft Teams

 
You can sign-up to a session via this survey: https://forms.office.com/e/PwAezuVGTw
 
We will send you an invitation (with Teams link and joining instructions) to confirm your place.
  
Kind regards,
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Airspace & ATM Engagement Specialist
 

 
The Compass Centre, Nelson Road
Hounslow, Middlesex, TW6 2GW
 
m: +44 (0) 7841528076
w: heathrow.com  t: twitter.com/heathrowairport
a: heathrow.com/apps
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Invitation to update on Airspace Modernisation at Heathrow: Summer 2023

DD - Airspace
Tue 13/06/2023 14:21

To:DD - Airspace <airspace@heathrow.com>
Bcc

Dear All,
 
You will be aware that Heathrow commenced a new Airspace Change Proposal (ACP) in 2021 to
introduce airspace modernisation at Heathrow, in support of the Government’s wider UK Airspace
Modernisation Strategy. More details on our ACP can be found on the Civil Aviation Authority’s
airspace change portal.
 
Heathrow is now nearing completion of Stage 2 of the CAA's airspace change process (CAP1616)
and we would like to update you, as a stakeholder representative, on our progress. Since our last
sessions, where we shared our approach to the "Design Principle Evaluation", we have
undertaken further assessment of each of the options in an “Initial Options Appraisal”.
 
We are now inviting you to attend an online session where we will share a summary of our
approach to the Initial Options Appraisal and shortlisting of options. Please note that the list of
flight path options remains subject to change and assessment at this stage is very high-level.
 
If you are interested in attending, there are two sessions to choose from:

Session 1: Thursday 29 June (13:30 - 15:30), Microsoft Teams
Session 2: Tuesday 4 July (18:30 - 20:30), Microsoft Teams

 
You can sign-up to a session via this survey: https://forms.office.com/e/PwAezuVGTw
 
We will send you an invitation (with Teams link and joining instructions) to confirm your place.
  
Kind regards,

 

Airspace & ATM Engagement Specialist
 

 
The Compass Centre, Nelson Road
Hounslow, Middlesex, TW6 2GW
 
m: +44 (0) 7841528076
w: heathrow.com  t: twitter.com/heathrowairport
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Sophie Land1 (Supplier)

From:
Sent:
To:
Subject:

13 June 2023 15:04
DD - Airspace
Re: Invitation to update on Airspace Modernisation at Heathrow: June 2023

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Hi , 

Thanks I’ve received that through afraid I’m still on holiday on 29th June and will be at a conference on 4th July so if 
an alternative date can be found I’d be very appreciative. 

Kind regards 

 

 
Coordinator 

E:  
M:  

www.hacan.org.uk 

On 13 Jun 2023, at 14:20, DD - Airspace <airspace@heathrow.com> wrote:

Hi Paul, 

I have sent you the invitation to the wider community group sessions taking place on 29
June and 4 July for you to sign up to if available. If not, please send us an email and we can 
make alternate arrangements.

Kind regards, 
Sophie 

Sophie Land | Airspace Modernisation Programme

From: Paul Beckford <paul@hacan.org.uk> 
Sent: Monday, June 12, 2023 12:28 PM
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Sophie Land1 (Supplier)

From: DD - Airspace
Sent: 14 June 2023 13:21
To: ; DD - Airspace
Subject: RE: Invitation to update on Airspace Modernisation at Heathrow: June 2023

Hi  

We are happy to meet with you to discuss the IOA engagement material and answer any questions you 
might have. Please can you send across your availability for w/c 3rd July, including your preference for an 
in-person or virtual setup? We will then send you an invitation for a meeting either in the Compass Centre 
or on Microsoft Teams.  

Kind regards, 
 

From: Paul Beckford <paul@hacan.org.uk>  
Sent: Tuesday, June 13, 2023 3:04 PM 
To: DD - Airspace <airspace@heathrow.com> 
Subject: Re: Invitation to update on Airspace Modernisation at Heathrow: June 2023

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Hi Sophie, 

Thanks I’ve received that through afraid I’m still on holiday on 29th June and will be at a conference on 4th July so if 
an alternative date can be found I’d be very appreciative. 

Kind regards

Paul 

Paul Beckford 
Coordinator 

E: paul@hacan.org.uk
M: 07775 593 928 

www.hacan.org.uk

On 13 Jun 2023, at 14:20, DD - Airspace <airspace@heathrow.com> wrote:

Hi Paul, 
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Sophie Land1 (Supplier)

From: DD - Airspace
Sent: 15 June 2023 15:22
To:
Cc: DD - Airspace
Subject: Invitation to update on Airspace Modernisation at Heathrow: July 2023

Dear , 

Thank you for signing up to one of Heathrow's Airspace Modernisation update session taking pace on 
Monday 3rd July. These sessions are intended for our industry stakeholders, please could you let us know 
which organisation (e.g. an airport, airline, or airfield) you will be representing at the session for our 
records? 

We will send out a Teams invitation to the session in due course. 

Kind regards,  

 
 | Airspace Modernisation Programme 
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Sophie Land1 (Supplier)

From:
Sent: 15 June 2023 15:26
To: DD - Airspace; Manager
Subject: Re: Invitation to update on Airspace Modernisation at Heathrow: July 2023

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Hi , 

I work for Denham Aerodrome. 

Rgds,  

 
Director 
Merlin Aerospace Consulting Ltd 

+ 44 (0)7802 874356 

From: DD - Airspace <airspace@heathrow.com> 
Sent: 15 June 2023 15:22 
To: paul.fraser-bennison@outlook.com <paul.fraser-bennison@outlook.com> 
Cc: DD - Airspace <airspace@heathrow.com> 
Subject: Invitation to update on Airspace Modernisation at Heathrow: July 2023 

Dear Paul,

Thank you for signing up to one of Heathrow's Airspace Modernisation update session taking pace on 
Monday 3rd July. These sessions are intended for our industry stakeholders, please could you let us know 
which organisation (e.g. an airport, airline, or airfield) you will be representing at the session for our 
records?

We will send out a Teams invitation to the session in due course.

Kind regards, 

Sophie 
Sophie Land | Airspace Modernisation Programme

CONFIDENTIAL NOTICE: The information contained in this email and accompanying data are intended only for the person or entity to which it is 
addressed and may contain confidential and / or privileged material. If you are not the intended recipient of this email, the use of this information or
any disclosure, copying or distribution is prohibited and may be unlawful. If you received this in error, please contact the sender and delete all
copies of this message and attachments.

Please note that Heathrow Airport Holdings Limited and its subsidiaries ("Heathrow") monitors incoming and outgoing mail for compliance with its 
Information Security policy. This includes scanning emails for computer viruses. 

COMPANY PARTICULARS: For particulars of Heathrow companies, please visit http://www.heathrowairport.com/about-us. For information about 
Heathrow Airport, please visit www.heathrowairport.com

You don't often get email from . Learn why this is important 

34



1

Sophie Land1 (Supplier)

From: DD - Airspace
Sent: 15 June 2023 15:52
To:
Cc: DD - Airspace
Subject: FW: Invitation to update on Airspace Modernisation at Heathrow: Summer 2023

Dear  

Heathrow has recently engaged with Milton Keynes Council on our Airspace Modernisation programme. I 
sent the email below to council representative  to invite to our next series of online 
update sessions on our airspace change process. I was unable to reach  email address, and was 
wondering if there is someone at Milton Keynes Council I can contact who would be interested in attending 
a session?  

Kind regards,  

 

 
Airspace & ATM Engagement Specialist 

The Compass Centre, Nelson Road 
Hounslow, Middlesex, TW6 2GW 

m:  
w: heathrow.com  t: twitter.com/heathrowairport 
a: heathrow.com/apps 

From: DD - Airspace <airspace@heathrow.com>  
Sent: Tuesday, June 13, 2023 2:18 PM 
To: DD - Airspace <airspace@heathrow.com> 
Subject: Invitation to update on Airspace Modernisation at Heathrow: Summer 2023 

Dear All, 

You will be aware that Heathrow commenced a new Airspace Change Proposal (ACP) in 2021 to introduce 
airspace modernisation at Heathrow, in support of the Government’s wider UK Airspace Modernisation 
Strategy. More details on our ACP can be found on the Civil Aviation Authority’s airspace change portal.  

Heathrow is now nearing completion of Stage 2 of the CAA's airspace change process (CAP1616) and we 
would like to update you, as a stakeholder representative, on our progress. Since our last sessions, where 
we shared our approach to the "Design Principle Evaluation", we have undertaken further assessment of 
each of the options in an “Initial Options Appraisal”. 

We are now inviting you to attend an online session where we will share a summary of our approach to the 
Initial Options Appraisal and shortlisting of options. Please note that the list of flight path options remains 
subject to change and assessment at this stage is very high-level.  

If you are interested in attending, there are two sessions to choose from: 
 Session 1: Thursday 29 June (13:30 - 15:30), Microsoft Teams
 Session 2: Tuesday 4 July (18:30 - 20:30), Microsoft Teams
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You can sign-up to a session via this survey: https://forms.office.com/e/PwAezuVGTw 

We will send you an invitation (with Teams link and joining instructions) to confirm your place. 

Kind regards,  
 

 
Airspace & ATM Engagement Specialist 

The Compass Centre, Nelson Road
Hounslow, Middlesex, TW6 2GW

m: +44 (0) 7841528076 
w: heathrow.com t: twitter.com/heathrowairport
a: heathrow.com/apps

36



1

Sophie Land1 (Supplier)

From:
Sent: 16 June 2023 10:56
To: DD - Airspace
Cc:
Subject: Invitation to update on Airspace Modernisation at Heathrow: Summer 2023

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Dear  

Please accept my apologies that your emails were unanswered, but  has now left the Council. 

I have recently taken on a role in strategic transport at Milton Keynes Council, and I would be delighted to attend 
one of the Heathrow Airspace Modernisation sessions on behalf of MKC, so I would be very grateful if you could 
include me in any future invitations. 

I look forward to hearing from you 

Kind Regards,   
 

Traffic & Transportation Manager 

To speak to me use: Microsoft Teams or **Phone TBC***

Milton Keynes City Council l Environmental & Property l Highways l Civic Offices | 1 Saxon Gate East | Central Milton 
Keynes | MK9 3EJ
www.milton-keynes.gov.uk

Any personal data will be processed in line with the Data Protection legislation, 
further details at https://www.milton-keynes.gov.uk/privacy  

This email and any attachments hereto are strictly confidential and intended solely 
for the addressee. It may contain information which is privileged. If you are not the 
intended addressee, you must not disclose, forward, copy or take any action in 
reliance of this email or attachments. If you have received this email in error, 
please delete it and notify us as soon as possible.  

The anti-virus software used by Milton Keynes City Council is updated regularly in an 
effort to minimise the possibility of viruses infecting our systems. However, you 
should be aware that there is no absolute guarantee that any files attached to this 
email are virus free. 

You don't often get email from  Learn why this is important 
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Sophie Land1 (Supplier)

From: DD - Airspace
Sent: 19 June 2023 15:18
To: ; DD - Airspace
Cc:
Subject: RE: Invitation to update on Airspace Modernisation at Heathrow: Summer 2023

Dear , 

Thank you for your email and for signing up to Heathrow’s airspace modernisation update session taking 
place on Tuesday 4 July at 18:30. I have updated the contact details for Milton Keynes Council, and will be 
in touch soon with the Teams invitation for the upcoming engagement session.  

Kind regards, 

 
 | Airspace Modernisation Programme 

From: Murray Woodburn <Murray.Woodburn@milton-keynes.gov.uk> 
Sent: Friday, June 16, 2023 10:56 AM
To: DD - Airspace <airspace@heathrow.com> 
Cc: Michael Bracey <Michael.Bracey@Milton-keynes.gov.uk>; Paul Thomas <Paul.Thomas@milton-keynes.gov.uk>; 
Graham Cox <Graham.Cox@milton-keynes.gov.uk> 
Subject: Invitation to update on Airspace Modernisation at Heathrow: Summer 2023

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Dear Natalie

Please accept my apologies that your emails were unanswered, but James Povey has now left the Council. 

I have recently taken on a role in strategic transport at Milton Keynes Council, and I would be delighted to attend
one of the Heathrow Airspace Modernisation sessions on behalf of MKC, so I would be very grateful if you could 
include me in any future invitations.

I look forward to hearing from you 

Kind Regards,  
Murray Woodburn
Traffic & Transportation Manager 

To speak to me use: Microsoft Teams or **Phone TBC***

Milton Keynes City Council l Environmental & Property l Highways l Civic Offices | 1 Saxon Gate East | Central Milton 
Keynes | MK9 3EJ
www.milton-keynes.gov.uk

Any personal data will be processed in line with the Data Protection legislation, 
further details at https://www.milton-keynes.gov.uk/privacy  

You don't often get email from murray.woodburn@milton-keynes.gov.uk. Learn why this is important 
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21/06/2023, 13:59 Email - DD - Airspace - Outlook

https://outlook.office.com/mail/airspace@heathrow.com/sentitems/id/AAMkADBlODE3YzM3LTg0NGMtNDA0Yy05NTkxLTBjODkzOTA1YjI1MwBG… 1/2

RE: Reminder - Invitation to update on Airspace Modernisation at Heathrow: June
2023

DD - Airspace
Tue 20/06/2023 15:56

To:DD - Airspace <airspace@heathrow.com>
Bcc

Dear Stakeholder,

Following up on our email below, this is to remind you that Heathrow's technical session to discuss
our approach to the Initial Options Appraisal and shortlisting of options is in one week. As a
reminder, the date of the session is Tuesday 27 June (10:00 – 12:00), taking place online via
Microsoft Teams.

If you are interested in attending, please could you respond to this email?

We will be in touch again soon to send you an invitation (with Teams link and joining instructions)
to confirm your place.

Kind regards,

Airspace & ATM Engagement Specialist

The Compass Centre, Nelson Road
Hounslow, Middlesex, TW6 2GW

m: +44 (0) 7841528076
w: heathrow.com t: twitter.com/heathrowairport
a: heathrow.com/apps

From: DD - Airspace <airspace@heathrow.com>
Sent: Monday, June 12, 2023 12:00 PM
To: DD - Airspace <airspace@heathrow.com>
Subject: Invita�on to update on Airspace Modernisa�on at Heathrow: June 2023

Dear Stakeholder,

Thank you for your recent engagement on our airspace modernisation proposal.
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1

Sophie Land1 (Supplier)

From:
Sent: 20 June 2023 16:28
To: DD - Airspace
Subject: RE: Reminder - Invitation to update on Airspace Modernisation at Heathrow: June 

2023

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Hi 

Yes do send me a Link for the Teams meeƟng 

Many thanks 

 

 

Lead Advisor  
Heathrow Strategic Planning Group 

07485 492 070  (Please note new number)
michael@heathrowstrategicplanninggroup.com 

From: DD - Airspace <airspace@heathrow.com>  
Sent: Tuesday, June 20, 2023 3:56 PM 
To: DD - Airspace <airspace@heathrow.com> 
Subject: RE: Reminder - Invitation to update on Airspace Modernisation at Heathrow: June 2023 

Dear Stakeholder, 

Following up on our email below, this is to remind you that Heathrow's technical session to discuss our 
approach to the Initial Options Appraisal and shortlisting of options is in one week. As a reminder, the date 
of the session is Tuesday 27 June (10:00 – 12:00), taking place online via Microsoft Teams.

If you are interested in attending, please could you respond to this email? 
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Sophie Land1 (Supplier)

From:
Sent: 20 June 2023 16:42
To: DD - Airspace
Subject: Re: Reminder - Invitation to update on Airspace Modernisation at Heathrow: June 

2023

CauƟon: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open aƩachments. 

Dear  

Yes, I would like to attend webinar on 27 June, please. 

Kind regards 

 

Richmond Heathrow Campaign 

On 20/06/2023 15:56, DD - Airspace wrote:

Dear Stakeholder, 

Following up on our email below, this is to remind you that Heathrow's technical session to 
discuss our approach to the Initial Options Appraisal and shortlisting of options is in one 
week. As a reminder, the date of the session is Tuesday 27 June (10:00 – 12:00), taking 
place online via Microsoft Teams. 

If you are interested in attending, please could you respond to this email? 

We will be in touch again soon to send you an invitation (with Teams link and joining 
instructions) to confirm your place.

Kind regards, 

Natalie Wallis 

Natalie Wallis
Airspace & ATM Engagement Specialist

The Compass Centre, Nelson Road
Hounslow, Middlesex, TW6 2GW

m: +44 (0) 7841528076
w: heathrow.com t: twitter.com/heathrowairport
a: heathrow.com/apps

From: DD - Airspace <airspace@heathrow.com> 
Sent: Monday, June 12, 2023 12:00 PM
To: DD - Airspace <airspace@heathrow.com> 
Subject: Invitation to update on Airspace Modernisation at Heathrow: June 2023 
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Sophie Land1 (Supplier)

From:
Sent: 20 June 2023 17:33
To: DD - Airspace
Subject: RE: [EXTERNAL] RE: Reminder - Invitation to update on Airspace Modernisation at 

Heathrow: June 2023

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Thanks  

I would be interested in aƩending, 

 

  
Environmental Protection Team Leader 
Housing and Regulatory Services 
Planning, Growth and Sustainability Directorate 
Buckinghamshire Council 

01494 732196 
steve.braund@buckinghamshire.gov.uk 

King George V House, King George V Road, Amersham, Buckinghamshire, HP6 5AW 

Please note my normal working days are Monday, Tuesday and Wednesday 

From: DD - Airspace <airspace@heathrow.com>  
Sent: Tuesday, June 20, 2023 3:56 PM 
To: DD - Airspace <airspace@heathrow.com> 
Subject: [EXTERNAL] RE: Reminder - Invitation to update on Airspace Modernisation at Heathrow: June 2023 

Dear Stakeholder, 

Following up on our email below, this is to remind you that Heathrow's technical session to discuss our 
approach to the Initial Options Appraisal and shortlisting of options is in one week. As a reminder, the date 
of the session is Tuesday 27 June (10:00 – 12:00), taking place online via Microsoft Teams.

If you are interested in attending, please could you respond to this email? 

We will be in touch again soon to send you an invitation (with Teams link and joining instructions) to 
confirm your place. 

Kind regards, 

Natalie Wallis 

Natalie Wallis 
Airspace & ATM Engagement Specialist 
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RE: Reminder - Invitation to update on Airspace Modernisation at Heathrow:
Summer 2023

DD - Airspace
Wed 21/06/2023 08:45

To:DD - Airspace <airspace@heathrow.com>
Bcc:

Dear Stakeholder,

Following up on our email below, this is to remind you that from next week Heathrow will be
carrying out online update sessions where we will discuss our approach to the Initial Options
Appraisal and shortlisting of options.

If you haven't already signed up to a session and are interested in attending, there are two
sessions to choose from:

Session 1: Thursday 29 June (13:30 - 15:30), Microsoft Teams
Session 2: Tuesday 4 July (18:30 - 20:30), Microsoft Teams

Please sign up to a session if you haven't already via this survey:
https://forms.office.com/e/PwAezuVGTw

We will be in touch again soon to send you an invitation (with Teams link and joining instructions)
to confirm your place.

Kind regards,

Airspace & ATM Engagement Specialist

The Compass Centre, Nelson Road
Hounslow, Middlesex, TW6 2GW

m: +44 (0) 7841528076
w: heathrow.com t: twitter.com/heathrowairport
a: heathrow.com/apps

From: DD - Airspace <airspace@heathrow.com>
Sent: Tuesday, June 13, 2023 2:18 PM
To: DD - Airspace <airspace@heathrow.com>
Subject: Invita�on to update on Airspace Modernisa�on at Heathrow: Summer 2023
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Reminder - Invitation to update on Airspace Modernisation at Heathrow: Summer
2023

DD - Airspace
Wed 21/06/2023 08:47

To:DD - Airspace <airspace@heathrow.com>
Bcc:
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Dear Stakeholder,

Following up on our email below, this is to remind you that from next week Heathrow will be
carrying out online update sessions where we will discuss our approach to the Initial Options
Appraisal and shortlisting of options.

If you haven't already signed up to a session and are interested in attending, there are two
sessions to choose from:

Session 1: Thursday 29 June (13:30 - 15:30), Microsoft Teams
Session 2: Tuesday 4 July (18:30 - 20:30), Microsoft Teams

Please sign up to a session if you haven't already via this survey:
https://forms.office.com/e/PwAezuVGTw

We will be in touch again soon to send you an invitation (with Teams link and joining instructions)
to confirm your place.

Kind regards,

Airspace & ATM Engagement Specialist

The Compass Centre, Nelson Road
Hounslow, Middlesex, TW6 2GW

m: +44 (0) 7841528076
w: heathrow.com t: twitter.com/heathrowairport
a: heathrow.com/apps

From: DD - Airspace <airspace@heathrow.com>
Sent: Tuesday, June 13, 2023 2:19 PM
To: DD - Airspace <airspace@heathrow.com>
Subject: Invita�on to update on Airspace Modernisa�on at Heathrow: Summer 2023
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Reminder - Invitation to update on Airspace Modernisation at Heathrow: Summer
2023

DD - Airspace
Wed 21/06/2023 08:48

To:DD - Airspace <airspace@heathrow.com>
Bcc

Dear Stakeholder,

Following up on our email below, this is to remind you that from next week Heathrow will be
carrying out online update sessions where we will discuss our approach to the Initial Options
Appraisal and shortlisting of options.

If you haven't already signed up to a session and are interested in attending, there are two
sessions to choose from:

Session 1: Thursday 29 June (13:30 - 15:30), Microsoft Teams
Session 2: Tuesday 4 July (18:30 - 20:30), Microsoft Teams

Please sign up to a session if you haven't already via this survey:
https://forms.office.com/e/PwAezuVGTw

We will be in touch again soon to send you an invitation (with Teams link and joining instructions)
to confirm your place.

Kind regards,

Airspace & ATM Engagement Specialist

The Compass Centre, Nelson Road
Hounslow, Middlesex, TW6 2GW
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Reminder - Invitation to update on Airspace Modernisation at Heathrow: Summer
2023

DD - Airspace
Wed 21/06/2023 08:49

To:DD - Airspace <airspace@heathrow.com>
Bcc:

Dear Stakeholder,
 
Following up on our email below, this is to remind you that from next week Heathrow will be
carrying out online update sessions where we will discuss our approach to the Initial Options
Appraisal and shortlisting of options.
 
If you haven't already signed up to a session and are interested in attending, there are two
sessions to choose from:

Session 1: Thursday 29 June (13:30 - 15:30), Microsoft Teams
Session 2: Tuesday 4 July (18:30 - 20:30), Microsoft Teams

 
Please sign up to a session if you haven't already via this survey:
https://forms.office.com/e/PwAezuVGTw
 
We will be in touch again soon to send you an invitation (with Teams link and joining instructions)
to confirm your place.
  
Kind regards,
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Airspace & ATM Engagement Specialist

The Compass Centre, Nelson Road
Hounslow, Middlesex, TW6 2GW

m: +44 (0) 7841528076
w: heathrow.com t: twitter.com/heathrowairport
a: heathrow.com/apps

From: DD - Airspace <airspace@heathrow.com>
Sent: Tuesday, June 13, 2023 2:20 PM
To: DD - Airspace <airspace@heathrow.com>
Subject: Invita�on to update on Airspace Modernisa�on at Heathrow: Summer 2023

Dear All,

You will be aware that Heathrow commenced a new Airspace Change Proposal (ACP) in 2021 to
introduce airspace modernisation at Heathrow, in support of the Government’s wider UK Airspace
Modernisation Strategy. More details on our ACP can be found on the Civil Aviation Authority’s
airspace change portal.

Heathrow is now nearing completion of Stage 2 of the CAA's airspace change process (CAP1616)
and we would like to update you, as a stakeholder representative, on our progress. Since our last
sessions, where we shared our approach to the "Design Principle Evaluation", we have
undertaken further assessment of each of the options in an “Initial Options Appraisal”.

We are now inviting you to attend an online session where we will share a summary of our
approach to the Initial Options Appraisal and shortlisting of options. Please note that the list of
flight path options remains subject to change and assessment at this stage is very high-level.

If you are interested in attending, there are two sessions to choose from:
Session 1: Thursday 29 June (13:30 - 15:30), Microsoft Teams
Session 2: Tuesday 4 July (18:30 - 20:30), Microsoft Teams

You can sign-up to a session via this survey: https://forms.office.com/e/PwAezuVGTw

We will send you an invitation (with Teams link and joining instructions) to confirm your place.

Kind regards,
Natalie Wallis

Natalie Wallis
Airspace & ATM Engagement Specialist
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RE: Invitation to update on Airspace Modernisation at Heathrow: Summer 2023

DD - Airspace
Wed 21/06/2023 08:49

To:DD - Airspace <airspace@heathrow.com>
Bcc:

Dear Stakeholder,

Following up on our email below, this is to remind you that from next week Heathrow will be
carrying out online update sessions where we will discuss our approach to the Initial Options
Appraisal and shortlisting of options.

If you haven't already signed up to a session and are interested in attending, there are two
sessions to choose from:

Session 1: Thursday 29 June (13:30 - 15:30), Microsoft Teams
Session 2: Tuesday 4 July (18:30 - 20:30), Microsoft Teams

Please sign up to a session if you haven't already via this survey:
https://forms.office.com/e/PwAezuVGTw

We will be in touch again soon to send you an invitation (with Teams link and joining instructions)
to confirm your place.

Kind regards,

Airspace & ATM Engagement Specialist

The Compass Centre, Nelson Road
Hounslow, Middlesex, TW6 2GW

m: +44 (0) 7841528076
w: heathrow.com t: twitter.com/heathrowairport
a: heathrow.com/apps
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Reminder - Invitation to update on Airspace Modernisation at Heathrow: Summer
2023

DD - Airspace
Wed 21/06/2023 08:50

To:DD - Airspace <airspace@heathrow.com>
Bcc:

Dear Stakeholder,

Following up on our email below, this is to remind you that from next week Heathrow will be
carrying out online update sessions where we will discuss our approach to the Initial Options
Appraisal and shortlisting of options.

If you haven't already signed up to a session and are interested in attending, there are two
sessions to choose from:

Session 1: Thursday 29 June (13:30 - 15:30), Microsoft Teams
Session 2: Tuesday 4 July (18:30 - 20:30), Microsoft Teams

Please sign up to a session if you haven't already via this survey:
https://forms.office.com/e/PwAezuVGTw

We will be in touch again soon to send you an invitation (with Teams link and joining instructions)
to confirm your place.

Kind regards,

Airspace & ATM Engagement Specialist 51
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RE: Invitation to update on Airspace Modernisation at Heathrow: Summer 2023

DD - Airspace
Wed 21/06/2023 08:49

To:DD - Airspace <airspace@heathrow.com>
Bcc

Dear Stakeholder,

Following up on our email below, this is to remind you that from next week Heathrow will be
carrying out online update sessions where we will discuss our approach to the Initial Options
Appraisal and shortlisting of options.

If you haven't already signed up to a session and are interested in attending, there are two
sessions to choose from:

Session 1: Thursday 29 June (13:30 - 15:30), Microsoft Teams
Session 2: Tuesday 4 July (18:30 - 20:30), Microsoft Teams

Please sign up to a session if you haven't already via this survey:
https://forms.office.com/e/PwAezuVGTw

We will be in touch again soon to send you an invitation (with Teams link and joining instructions)
to confirm your place.

Kind regards,

Airspace & ATM Engagement Specialist

The Compass Centre, Nelson Road
Hounslow, Middlesex, TW6 2GW

m: +44 (0) 7841528076
w: heathrow.com t: twitter.com/heathrowairport
a: heathrow.com/apps

From: DD - Airspace <airspace@heathrow.com>
Sent: Tuesday, June 13, 2023 2:21 PM
To: DD - Airspace <airspace@heathrow.com>
Subject: Invita�on to update on Airspace Modernisa�on at Heathrow: Summer 2023
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Reminder - Invitation to update on Airspace Modernisation at Heathrow: July 2023

DD - Airspace
Wed 21/06/2023 08:53

To:DD - Airspace <airspace@heathrow.com>
Bcc:
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Dear Stakeholder,

Following up on our email below, this is to remind you that in early July Heathrow will be carrying
out online update sessions where we will discuss our approach to the Initial Options Appraisal and
shortlisting of options.

If you haven't already signed up to a session and are interested in attending, there are four
sessions to choose from:

Session 1: Monday 3 July (09:00 - 10:30 BST), Microsoft Teams
Session 2: Monday 3 July (16:00 - 17:30 BST), Microsoft Teams
Session 3: Wednesday 5 July (09:00 - 10:30 BST), Microsoft Teams
Session 4: Wednesday 5 July (16:00 - 17:30 BST ), Microsoft Teams

You can sign up to a session if you haven’t already via this survey:
https://forms.office.com/e/N6nx75FS3F

We will send you an invitation (with a Teams link and joining instructions) to confirm your place at a
workshop.

Kind regards,

From: DD - Airspace <airspace@heathrow.com>
Sent: Monday, June 12, 2023 10:56 AM
To: DD - Airspace <airspace@heathrow.com>
Subject: Invita�on to update on Airspace Modernisa�on at Heathrow: July 2023

Dear All,

Heathrow is now nearing completion of Stage 2 of the CAA's airspace change process (CAP1616)
and we would like to update you, as a stakeholder representative, on our progress. Since our last
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1

Sophie Land1 (Supplier)

From:
Sent:
To:
Subject:

21 June 2023 08:52
DD - Airspace
Re: Invitation to update on Airspace Modernisation at Heathrow: Summer 2023

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Thank you for the invitation.  We would very much like to attend but the timing is a little difficult. 

Regards 

 
Chair of CAGNE 

On 21 Jun 2023, at 08:49, DD - Airspace <airspace@heathrow.com> wrote:

Dear Stakeholder, 

Following up on our email below, this is to remind you that from next week Heathrow will be carrying out online 
update sessions where we will discuss our approach to the Initial Options Appraisal and shortlisting of options. 

If you haven't already signed up to a session and are interested in attending, there are two sessions to choose 
from: 

 Session 1: Thursday 29 June (13:30 - 15:30), Microsoft Teams 
 Session 2: Tuesday 4 July (18:30 - 20:30), Microsoft Teams 

Please sign up to a session if you haven't already via this survey:https://forms.office.com/e/PwAezuVGTw 

We will be in touch again soon to send you an invitation (with Teams link and joining instructions) to confirm your 
place. 

Kind regards, 

Natalie Wallis

Natalie Wallis
Airspace & ATM Engagement Specialist

<image001.png> 

The Compass Centre, Nelson Road
Hounslow, Middlesex, TW6 2GW

m: +44 (0) 7841528076
w: heathrow.com t: twitter.com/heathrowairport
a: heathrow.com/apps

From: DD - Airspace <airspace@heathrow.com> 
Sent: Tuesday, June 13, 2023 2:21 PM 
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1

Sophie Land1 (Supplier)

From:
Sent:
To:
Subject:

21 June 2023 08:57
DD - Airspace
RE: Reminder - Invitation to update on Airspace Modernisation at Heathrow: July 
2023

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Hi ,  

I did complete my request last week but have not heard back as yet. 

Are the invites sƟll to be sent? 

Kinds regards 
 

Alice May 
Community Noise Manager 
London Luton Airport
Percival House, Percival Way 
Luton, LU2 9NU
W london-luton.co.uk

From: DD - Airspace <airspace@heathrow.com>  
Sent: Wednesday, June 21, 2023 8:54 AM
To: DD - Airspace <airspace@heathrow.com> 
Subject: [EXTERNAL] Reminder - Invitation to update on Airspace Modernisation at Heathrow: July 2023 

Dear Stakeholder, 

Following up on our email below, this is to remind you that in early July Heathrow will be carrying out online 
update sessions where we will discuss our approach to the Initial Options Appraisal and shortlisting of
options.

If you haven't already signed up to a session and are interested in attending, there are four sessions to 
choose from:

 Session 1: Monday 3 July (09:00 - 10:30 BST), Microsoft Teams
 Session 2: Monday 3 July (16:00 - 17:30 BST), Microsoft Teams
 Session 3: Wednesday 5 July (09:00 - 10:30 BST), Microsoft Teams
 Session 4: Wednesday 5 July (16:00 - 17:30 BST ), Microsoft Teams
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1

Sophie Land1 (Supplier)

From: DD - Airspace
Sent: 21 June 2023 14:52
To: ; DD - Airspace
Subject: RE: Reminder - Invitation to update on Airspace Modernisation at Heathrow: July 

2023

Hi  

Thank you for signing up to an update session. I received your request and will be sending a confirmation 
invitation including a Teams link to the session next week.  

Best wishes, 
 

From: Alice May <Alice.May@ltn.aero> 
Sent: Wednesday, June 21, 2023 8:57 AM
To: DD - Airspace <airspace@heathrow.com> 
Subject: RE: Reminder - Invitation to update on Airspace Modernisation at Heathrow: July 2023 

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Hi Stephen, 

I did complete my request last week but have not heard back as yet.  

Are the invites sƟll to be sent? 

Kinds regards 
Alice 

Alice May 
Community Noise Manager 
London Luton Airport
Percival House, Percival Way 
Luton, LU2 9NU
W london-luton.co.uk

From: DD - Airspace <airspace@heathrow.com>  
Sent: Wednesday, June 21, 2023 8:54 AM
To: DD - Airspace <airspace@heathrow.com> 
Subject: [EXTERNAL] Reminder - Invitation to update on Airspace Modernisation at Heathrow: July 2023 

Dear Stakeholder, 
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1

Sophie Land1 (Supplier)

From:
Sent:
To:
Cc:
Subject:

22 June 2023 09:43
DD - Airspace

Re: Invitation to update on Airspace Modernisation at Heathrow: June 2023

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Dear  

Thank you for the invitation to the two stakeholder engagement meetings on 29 June and 4 July. Unfortunately I will 
be travelling across Greece from 27 June to 6 July and it will not be feasible for me to join the three dates suggested. 
As the session on 27 June is not being recorded (nor the other two dates), and all the dates fall close together I 
wondered if it would be possible to arrange a face to face session, as a follow up to our  contribution in the 
Stakeholder Engagement Meeting and Record (SER) process, when I return. As with the initial SER discussion we 
would be happy to do this with other groups if they can't make the scheduled virtual meetings sessions or in an 
observation capacity. 

If such a session could be set up this would be much appreciated. 

Many thanks 

 

On Tuesday, 13 June 2023, 14:20:58 BST, DD - Airspace <airspace@heathrow.com> wrote: 

Hi Stephen,

We will not be recording any of the sessions, but we will circulate the material after the final engagement session has 
concluded. I have sent you the invitation to the wider community group sessions taking place on 29 June and 4 July 
for you to sign up to if available. 

Kind regards, 

Sophie 

Sophie Land | Airspace Modernisation Programme

From: stephenpeterclark@yahoo.co.uk <stephenpeterclark@yahoo.co.uk> 
Sent: Monday, June 12, 2023 4:58 PM
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Meeting Invitation to Heathrow's Airspace Modernisation Update Session

DD - Airspace
Thu 22/06/2023 16:03

To:DD - Airspace <airspace@heathrow.com>
Bcc:

Dear Stakeholder,

Thank you for signing up to Heathrow's Airspace Modernisation Initial Options Appraisal update
technical session taking place on Tuesday 27 June at 10:00 - 12:00. Please add a personal
reminder to your calendar and click on the TEAMs link below to join the call.

Click here to join the meeting

We look forward to seeing you there. If you have any questions, please feel free to email
airspace@heathrow.com. 

Kind regards, 

Airspace & ATM Engagement Specialist

The Compass Centre, Nelson Road
Hounslow, Middlesex, TW6 2GW

m: +44 (0) 7841528076
w: heathrow.com t: twitter.com/heathrowairport
a: heathrow.com/apps
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RE: Meeting Invitation to Heathrow's Airspace Modernisation Update Session

DD - Airspace
Thu 22/06/2023 16:04

To:DD - Airspace <airspace@heathrow.com>;

Dear 

Please could you share the email below including the Teams link to the session on Tuesday with

Many thanks,

From: DD - Airspace <airspace@heathrow.com>
Sent: Thursday, June 22, 2023 4:04 PM
To: DD - Airspace <airspace@heathrow.com>
Subject: Mee�ng Invita�on to Heathrow's Airspace Modernisa�on Update Session

Dear Stakeholder,

Thank you for signing up to Heathrow's Airspace Modernisation Initial Options Appraisal update
technical session taking place on Tuesday 27 June at 10:00 - 12:00. Please add a personal
reminder to your calendar and click on the TEAMs link below to join the call.

Click here to join the meeting

We look forward to seeing you there. If you have any questions, please feel free to email
airspace@heathrow.com. 

Kind regards, 

Airspace & ATM Engagement Specialist

The Compass Centre, Nelson Road
Hounslow, Middlesex, TW6 2GW

m: +44 (0) 7841528076
w: heathrow.com t: twitter.com/heathrowairport
a: heathrow.com/apps
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Meeting Invitation to Heathrow's Airspace Modernisation Update Session

DD - Airspace
Thu 22/06/2023 16:21

To:DD - Airspace <airspace@heathrow.com>
Bcc:

Dear Stakeholder,

Thank you for signing up to Heathrow's Airspace Modernisation Initial Options Appraisal update
session taking place on Thursday 29 June at 13:30 - 15:30. Please add a personal reminder to
your calendar and click on the TEAMs link below to join the call.

Click here to join the meeting

We look forward to seeing you there. If you have any questions, please feel free to email
airspace@heathrow.com. 

Kind regards, 

Airspace & ATM Engagement Specialist

The Compass Centre, Nelson Road
Hounslow, Middlesex, TW6 2GW

m: +44 (0) 7841528076
w: heathrow.com t: twitter.com/heathrowairport
a: heathrow.com/apps
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Meeting Invitation to Heathrow's Airspace Modernisation Update Session

DD - Airspace
Thu 22/06/2023 16:22

To:DD - Airspace <airspace@heathrow.com>
Bcc:

Dear Stakeholder,

Thank you for signing up to Heathrow's Airspace Modernisation Initial Options Appraisal update
session. To help manage stakeholder attendance across the two sessions offered, we have
allocated you to your second choice session taking place on Tuesday 4 July at 18:30 -
20:30. Please add a personal reminder to your calendar and click on the TEAMs link below to join
the call.

Click here to join the meeting

If this time no longer suits and you would prefer to join Session 1 on Thursday 29 June at 13:30 –
15:30, please email airspace@heathrow.com and we will send the Teams invitation to this session
instead.

We look forward to seeing you soon.

Kind regards,

Airspace & ATM Engagement Specialist

The Compass Centre, Nelson Road
Hounslow, Middlesex, TW6 2GW

m: +44 (0) 7841528076
w: heathrow.com t: twitter.com/heathrowairport
a: heathrow.com/apps
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22/06/2023, 16:46 Email - DD - Airspace - Outlook

https://outlook.office.com/mail/airspace@heathrow.com/sentitems/id/AAMkADBlODE3YzM3LTg0NGMtNDA0Yy05NTkxLTBjODkzOTA1YjI1MwBG… 1/1

Meeting Invitation to Heathrow's Airspace Modernisation Update Session

DD - Airspace
Thu 22/06/2023 16:23

To:DD - Airspace <airspace@heathrow.com>
Bcc:

Dear Stakeholder,

Thank you for signing up to Heathrow's Airspace Modernisation Initial Options Appraisal update
session taking place on Tuesday 4 July at 18:30 - 20:30. Please add a personal reminder to your
calendar and click on the TEAMs link below to join the call.

Click here to join the meeting

We look forward to seeing you there. If you have any questions, please feel free to email
airspace@heathrow.com. 

Kind regards, 

Airspace & ATM Engagement Specialist

The Compass Centre, Nelson Road
Hounslow, Middlesex, TW6 2GW

m: +44 (0) 7841528076
w: heathrow.com t: twitter.com/heathrowairport
a: heathrow.com/apps

63

https://eur01.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_NjUxZTdmZmQtZDkzYS00NDNkLTljZTItNmQ0MjU3ZDNiMTQ3%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%25222133b7ab-6392-452c-aa20-34afbe98608e%2522%252c%2522Oid%2522%253a%25225581e540-58af-4ebd-bbfc-43cc8de0f3fd%2522%257d&data=05%7C01%7Csophie.land1%40heathrow.com%7C4df00b02b3d74fa5ee4d08db6d8a9303%7C2133b7ab6392452caa2034afbe98608e%7C0%7C0%7C638224214154517156%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=y4Ph2bkU4gcG0UMcaKkB%2FdDyKc2DyAzcSeamabHPdDo%3D&reserved=0
mailto:airspace@heathrow.com
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.heathrow.com%2F&data=05%7C01%7Cairspace%40heathrow.com%7C05829ba5777d41935a8708db7331e2c1%7C2133b7ab6392452caa2034afbe98608e%7C0%7C0%7C638230430320641622%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=3fa5JuNrpeyVwV1ru2U%2F6T%2BxJKH3qQPtdMY%2FnKSRZ88%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.twitter.com%2Fheathrowairport&data=05%7C01%7Cairspace%40heathrow.com%7C05829ba5777d41935a8708db7331e2c1%7C2133b7ab6392452caa2034afbe98608e%7C0%7C0%7C638230430320641622%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=XeAe0JukhDmBR1lWKTcIKbozSvYJhlgAnoN00fcRa3E%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.heathrow.com%2Fapps&data=05%7C01%7Cairspace%40heathrow.com%7C05829ba5777d41935a8708db7331e2c1%7C2133b7ab6392452caa2034afbe98608e%7C0%7C0%7C638230430320641622%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Rdbolrq1vt4hGCyXfMh%2FU4xmNdKm%2BKfhGF%2Fb9nOJUc8%3D&reserved=0


1

Sophie Land1 (Supplier)

From:
Sent: 22 June 2023 16:27
To: DD - Airspace
Subject: FW: Meeting Invitation to Heathrow's Airspace Modernisation Update Session

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Dear  

Thanks for the email below. 

Would it be possible to get an invite to the Session 1 on 29th June please? The reason I ask is that the other session is 
outside of my normal working hours, so I won’t be able to aƩend. 

Kind regards,  

  
Principal Aviation Officer 
London Borough of Newham 
Newham Dockside | 1000 Dockside Road, London E16 2QU 
DDI: 0203 373 0341 | Internal: 0341 
www.newham.gov.uk | Follow us on Twitter: @newhamlondon 

Newham Council has adopted an ambitious programme: Building a Fairer Newham. 
Read more here and watch here.

From: DD - Airspace <airspace@heathrow.com>  
Sent: 22 June 2023 16:23 
To: DD - Airspace <airspace@heathrow.com> 
Subject: Meeting Invitation to Heathrow's Airspace Modernisation Update Session 

Dear Stakeholder, 

Thank you for signing up to Heathrow's Airspace Modernisation Initial Options Appraisal update 
session. To help manage stakeholder attendance across the two sessions offered, we have 
allocated you to your second choice session taking place on Tuesday 4 July at 18:30 - 
20:30. Please add a personal reminder to your calendar and click on the TEAMs link below to join 
the call.

Click here to join the meeting 
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Sophie Land1 (Supplier)

From: DD - Airspace
Sent: 22 June 2023 16:36
To: ; DD - Airspace
Subject: RE: Meeting Invitation to Heathrow's Airspace Modernisation Update Session

Dear  

Thanks for your email, that’s no problem. Please click on this link: Click here to join the meeting to join the 
session taking place on Thursday 29 June at 13:30 – 15:30.  

If you have any questions, please send an email to airspace@heathrow.com 

Kind regards,  

 

From: Duncan Ayles <Duncan.Ayles@newham.gov.uk> 
Sent: Thursday, June 22, 2023 4:27 PM
To: DD - Airspace <airspace@heathrow.com> 
Subject: FW: Meeting Invitation to Heathrow's Airspace Modernisation Update Session 

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Dear Natalie, 

Thanks for the email below. 

Would it be possible to get an invite to the Session 1 on 29th June please? The reason I ask is that the other session is 
outside of my normal working hours, so I won’t be able to aƩend.

Kind regards, Duncan Ayles 

Duncan Ayles | He/Him 
Principal Aviation Officer 
London Borough of Newham 
Newham Dockside | 1000 Dockside Road, London E16 2QU 
DDI: 0203 373 0341 | Internal: 0341 
www.newham.gov.uk | Follow us on Twitter: @newhamlondon 

Newham Council has adopted an ambitious programme: Building a Fairer Newham. 
Read more here and watch here.
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1

Sophie Land1 (Supplier)

From:
Sent: 22 June 2023 16:50
To: DD - Airspace
Subject: RE: Meeting Invitation to Heathrow's Airspace Modernisation Update Session

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

 

Hi 
 
I can’t attend an evening meeting, can I please have an invite to the 29th June session please. 
 
Thanks 
 

 
 

From: DD - Airspace <airspace@heathrow.com>  
Sent: 22 June 2023 16:23 
To: DD - Airspace <airspace@heathrow.com> 
Subject: Meeting Invitation to Heathrow's Airspace Modernisation Update Session 
 
CAUTION: This email originated from outside of the organisation. Do not click links or 
open attachments unless you recognise the sender and know the content is safe. 
Dear Stakeholder,  
   
Thank you for signing up to Heathrow's Airspace Modernisation Initial Options Appraisal update 
session. To help manage stakeholder attendance across the two sessions offered, we have 
allocated you to your second choice session taking place on Tuesday 4 July at 18:30 - 
20:30. Please add a personal reminder to your calendar and click on the TEAMs link below to join 
the call.  
   
Click here to join the meeting  
   
If this time no longer suits and you would prefer to join Session 1 on Thursday 29 June at 13:30 – 
15:30, please email airspace@heathrow.com and we will send the Teams invitation to this 
session instead.  
 
We look forward to seeing you soon.  
 
Kind regards,  
   
Natalie  
 
Natalie Wallis  
Airspace & ATM Engagement Specialist  
   

 
   
The Compass Centre, Nelson Road  
Hounslow, Middlesex, TW6 2GW  
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Sophie Land1 (Supplier)

From: DD - Airspace
Sent: 22 June 2023 17:19
To: ; DD - Airspace
Subject: RE: Meeting Invitation to Heathrow's Airspace Modernisation Update Session

Dear  

Thanks for your email, that’s no problem. Please click on this link: Click here to join the meeting to join the 
session taking place on Thursday 29 June at 13:30 – 15:30.  

If you have any questions, please send an email to airspace@heathrow.com 

Kind regards,  

 

From: Sarah Smith <Sarah.Smith@stalbans.gov.uk> 
Sent: Thursday, June 22, 2023 4:50 PM
To: DD - Airspace <airspace@heathrow.com> 
Subject: RE: Meeting Invitation to Heathrow's Airspace Modernisation Update Session 

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Hi 

I can’t attend an evening meeting, can I please have an invite to the 29th June session please. 

Thanks 

Sarah 

From: DD - Airspace <airspace@heathrow.com>  
Sent: 22 June 2023 16:23 
To: DD - Airspace <airspace@heathrow.com> 
Subject: Meeting Invitation to Heathrow's Airspace Modernisation Update Session 

CAUTION: This email originated from outside of the organisation. Do not click links or open 
attachments unless you recognise the sender and know the content is safe. 
Dear Stakeholder, 

Thank you for signing up to Heathrow's Airspace Modernisation Initial Options Appraisal update session.
To help manage stakeholder attendance across the two sessions offered, we have allocated you to your 
second choice session taking place on Tuesday 4 July at 18:30 - 20:30. Please add a personal 
reminder to your calendar and click on the TEAMs link below to join the call.

Click here to join the meeting 

If this time no longer suits and you would prefer to join Session 1 on Thursday 29 June at 13:30 – 15:30, 
please email airspace@heathrow.com and we will send the Teams invitation to this session instead. 
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Sophie Land1 (Supplier)

From:
Sent:
To:
Cc:
Subject:

22 June 2023 18:30
DD - Airspace

Fwd: Invitation to update on Airspace Modernisation at Heathrow: June 2023

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Dear  

I’d like to join this Teams meeting, please. I am travelling next week but should be able to attend. Could you please 
send me the link? 

Thank you 

 
Friends of Richmond Park 

Begin forwarded message: 

Begin forwarded message:
From: DD - Airspace <airspace@heathrow.com> 
Subject: Invitation to update on Airspace Modernisation at Heathrow: June 
2023 
Date: 12 June 2023 at 12:00:21 BST
To: DD - Airspace <airspace@heathrow.com> 

Dear Stakeholder, 

Thank you for your recent engagement on our airspace modernisation 
proposal. 

We are now nearing completion of Stage 2 of the CAA's airspace change 
process (CAP1616) and we would like to update you, as a stakeholder 
representative, on our progress. Since our last sessions, where we shared 
our approach to the "Design Principle Evaluation", we have undertaken 
further assessment of each of the options in an “Initial Options Appraisal”. 

We are now inviting you to attend an online session where we will share a 
summary of our approach to the Initial Options Appraisal and shortlisting of
options. This is a technical session for a smaller group made up of 
technically-minded stakeholders who have an interest in discussing our
approach to appraisal in detail. This follows on from our previous methods
and metrics workshops and will hopefully resolve any questions you might 
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Sophie Land1 (Supplier)

From:
Sent:
To:
Subject:

23 June 2023 07:43
DD - Airspace
RE: Meeting Invitation to Heathrow's Airspace Modernisation Update 
Session

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Hi  

My first preference was session 1 and I am now unable to aƩend the Ɵme of session 2. 

Would it be possible to swap? 

Many thanks 

 
Head of Place Change Programme 
Place Services 
Royal Borough of Windsor & Maidenhead 
Town Hall, St Ives Road, Maidenhead SL6 1RF 

Tel: 07801446216 

Website: www.rbwm.gov.uk 
Follow us on Twitter: @RBWM 
Like us on Facebook 

From: DD - Airspace <airspace@heathrow.com>  
Sent: 22 June 2023 16:23 
To: DD - Airspace <airspace@heathrow.com> 
Subject: Meeting Invitation to Heathrow's Airspace Modernisation Update Session 

CAUTION: This email originated from outside the council. Do not click any links or open attachments in 
this email unless you recognise the sender and are sure that the content is safe.

Dear Stakeholder, 

Thank you for signing up to Heathrow's Airspace Modernisation Initial Options Appraisal update session.
To help manage stakeholder attendance across the two sessions offered, we have allocated you to your 
second choice session taking place on Tuesday 4 July at 18:30 - 20:30. Please add a personal 
reminder to your calendar and click on the TEAMs link below to join the call.
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Sophie Land1 (Supplier)

From:
Sent:
To:
Subject:

23 June 2023 13:31
DD - Airspace
Re: Reminder - Invitation to update on Airspace Modernisation at Heathrow: June 
2023

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

HI   

Thank you very much for the invite.  I will try to attend part of the meeting, but it is difficult as I am working. 

Best wishes, 
 

On 20 Jun 2023, at 15.56, DD - Airspace <airspace@heathrow.com> wrote:

Dear Stakeholder, 

Following up on our email below, this is to remind you that Heathrow's technical session to discuss our approach 
to the Initial Options Appraisal and shortlisting of options is in one week. As a reminder, the date of the session 
is Tuesday 27 June (10:00 – 12:00), taking place online via Microsoft Teams.

If you are interested in attending, please could you respond to this email? 

We will be in touch again soon to send you an invitation (with Teams link and joining instructions) to confirm your 
place. 

Kind regards, 

Natalie Wallis

Natalie Wallis
Airspace & ATM Engagement Specialist

<image001.png> 

The Compass Centre, Nelson Road
Hounslow, Middlesex, TW6 2GW

m: +44 (0) 7841528076
w: heathrow.com t: twitter.com/heathrowairport
a: heathrow.com/apps

From: DD - Airspace <airspace@heathrow.com> 
Sent: Monday, June 12, 2023 12:00 PM
To: DD - Airspace <airspace@heathrow.com> 
Subject: Invitation to update on Airspace Modernisation at Heathrow: June 2023 

Dear Stakeholder, 
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Sophie Land1 (Supplier)

From: DD - Airspace
Sent: 23 June 2023 14:28
To: ; DD - Airspace
Cc:
Subject: RE: Invitation to update on Airspace Modernisation at Heathrow: June 2023

Dear  

Thanks for your email. Please find below the Teams link to Heathrow's Airspace Modernisation Initial 
Options Appraisal update technical session taking place on Tuesday 27 June at 10:00 - 12:00. Please add 
a personal reminder to your calendar and click on the TEAMs link below to join the call.  

Click here to join the meeting 

If you have any questions, please feel free to email airspace@heathrow.com. 

Kind regards, 

 

From: Ron Crompton <ron.crompton@frp.org.uk>  
Sent: Thursday, June 22, 2023 6:30 PM
To: DD - Airspace <airspace@heathrow.com> 
Cc: Nick Coleman <ncc@colemanbaker.com> 
Subject: Fwd: Invitation to update on Airspace Modernisation at Heathrow: June 2023 

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Dear Natalie, 

I’d like to join this Teams meeting, please. I am travelling next week but should be able to attend. Could you please 
send me the link? 

Thank you 

Ron Crompton 
Friends of Richmond Park 

Begin forwarded message: 

Begin forwarded message:
From: DD - Airspace <airspace@heathrow.com> 
Subject: Invitation to update on Airspace Modernisation at Heathrow: June 
2023
Date: 12 June 2023 at 12:00:21 BST
To: DD - Airspace <airspace@heathrow.com> 
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Sophie Land1 (Supplier)

From: DD - Airspace
Sent: 23 June 2023 14:29
To: ; DD - Airspace
Subject: RE: Meeting Invitation to Heathrow's Airspace Modernisation Update Session

Dear  

Thanks for your email, that’s no problem. Please click on this link: Click here to join the meeting to join the 
session taking place on Thursday 29 June at 13:30 – 15:30.  

If you have any questions, please send an email to airspace@heathrow.com 

Kind regards,  

 

From: Chris Joyce <Chris.Joyce@RBWM.gov.uk>  
Sent: Friday, June 23, 2023 7:43 AM 
To: DD - Airspace <airspace@heathrow.com> 
Subject: RE: Meeting Invitation to Heathrow's Airspace Modernisation Update Session 

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Hi  

My first preference was session 1 and I am now unable to aƩend the Ɵme of session 2. 

Would it be possible to swap? 

Many thanks 

Chris Joyce
Head of Place Change Programme 
Place Services
Royal Borough of Windsor & Maidenhead
Town Hall, St Ives Road, Maidenhead SL6 1RF

Tel: 07801446216 

Website: www.rbwm.gov.uk 
Follow us on Twitter: @RBWM 
Like us on Facebook 
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Sophie Land1 (Supplier)

From: DD - Airspace
Sent: 23 June 2023 14:39
To: ; DD - Airspace
Subject: RE: Reminder - Invitation to update on Airspace Modernisation at Heathrow: June 

2023

Hi   
 
Thank you for signing up to Heathrow's Airspace Modernisation Initial Options Appraisal update technical 
session taking place on Tuesday 27 June at 10:00 - 12:00. Please add a personal reminder to your 
calendar and click on the TEAMs link below to join the call.  
  
Click here to join the meeting 
  
We look forward to seeing you there. If you have any questions, please feel free to email 
airspace@heathrow.com.  
  
Kind regards,  
 

 
 

From: Inge Lyngborg <ingelyngborg@gmail.com>  
Sent: Friday, June 23, 2023 1:31 PM 
To: DD - Airspace <airspace@heathrow.com> 
Subject: Re: Reminder - Invitation to update on Airspace Modernisation at Heathrow: June 2023 
 

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

 

HI Natalie,  
 
Thank you very much for the invite.  I will try to attend part of the meeting, but it is difficult as I am working. 
 
Best wishes, 
Inge 
 

On 20 Jun 2023, at 15.56, DD - Airspace <airspace@heathrow.com> wrote: 
 
Dear Stakeholder, 
  
Following up on our email below, this is to remind you that Heathrow's technical session to discuss our approach 
to the Initial Options Appraisal and shortlisting of options is in one week. As a reminder, the date of the session 
is Tuesday 27 June (10:00 – 12:00), taking place online via Microsoft Teams. 
  
If you are interested in attending, please could you respond to this email? 
  
We will be in touch again soon to send you an invitation (with Teams link and joining instructions) to confirm your 
place. 
   
Kind regards,  
  
Natalie Wallis 
  
Natalie Wallis 
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Sophie Land1 (Supplier)

From:
Sent:
To:
Cc:
Subject:

25 June 2023 12:59
DD - Airspace

RE: Invitation to update on Airspace Modernisation at Heathrow: Summer 2023

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Dear  

Thank you for this which I have accepted. 

Would it be possible please for , a trustee of The Friends of Richmond Park, to join this. 

would like to join Session 2 on 4 July. 

Thank you 

 

 
Chairman, The Friends of Richmond Park 
www.frp.org.uk 
Friends of Richmond Park | Twitter, Instagram, YouTube | Linktree 

-----Original Message----- 
From: "DD - Airspace" <airspace@heathrow.com> 
Sent: Tuesday, 13 June, 2023 2:21pm 
To: "DD - Airspace" <airspace@heathrow.com>
Subject: Invitation to update on Airspace Modernisation at Heathrow: Summer 2023

Dear All, 

You will be aware that Heathrow commenced a new Airspace Change Proposal (ACP) in 2021 to introduce airspace 
modernisation at Heathrow, in support of the Government’s wider UK Airspace Modernisation Strategy. More details 
on our ACP can be found on the Civil Aviation Authority’s airspace change portal. 

Heathrow is now nearing completion of Stage 2 of the CAA's airspace change process (CAP1616) and we would like
to update you, as a stakeholder representative, on our progress. Since our last sessions, where we shared our
approach to the "Design Principle Evaluation", we have undertaken further assessment of each of the options in an 
“Initial Options Appraisal”.

We are now inviting you to attend an online session where we will share a summary of our approach to the Initial 
Options Appraisal and shortlisting of options. Please note that the list of flight path options remains subject to change 
and assessment at this stage is very high-level. 

If you are interested in attending, there are two sessions to choose from: 
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Sophie Land1 (Supplier)

From: DD - Airspace
Sent: 26 June 2023 11:36
To: ; DD - Airspace; 
Subject: RE: Invitation to update on Airspace Modernisation at Heathrow: Summer 2023

Dear  

As per request below, I have added your details to attend Heathrow's Airspace Modernisation 
Initial Options Appraisal update session taking place on Tuesday 4 July at 18:30 - 20:30. Please add a 
personal reminder to your calendar and click on the TEAMs link below to join the call.  

Click here to join the meeting 

We look forward to seeing you there. If you have any questions, please feel free to email 
airspace@heathrow.com.  

Kind regards, 

 
 | Airspace Modernisation Programme 

From: Chairman@frp.org.uk <chairman@frp.org.uk> 
Sent: Sunday, June 25, 2023 12:59 PM
To: DD - Airspace <airspace@heathrow.com> 
Cc: Helene Feger <helenefeger.hf@gmail.com> 
Subject: RE: Invitation to update on Airspace Modernisation at Heathrow: Summer 2023 

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Dear Natalie 

Thank you for this which I have accepted.

Would it be possible please for Helene Feger, a trustee of The Friends of Richmond Park, to join this. 

She would like to join Session 2 on 4 July. 

Thank you

Roger

Roger Hillyer
Chairman, The Friends of Richmond Park
www.frp.org.uk 
Friends of Richmond Park | Twitter, Instagram, YouTube | Linktree

-----Original Message----- 
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Sophie Land1 (Supplier)

From: DD - Airspace
Sent: 26 June 2023 11:40
To: DD - Airspace
Subject: Meeting Invitation to Heathrow's Airspace Modernisation Update Session

Dear  

Thank you for signing up to attend Heathrow's Airspace Modernisation Initial Options Appraisal update 
session. I sent you the Teams invitation to Session 2 but noticed that you have completed the survey again 
indicating a preference to join Session 1 taking place this Thursday (29 June) at 13:30 – 15:30. Please add 
a personal reminder to your calendar and click on the Teams link below to join Session 1 on Thursday 
afternoon:  

Click here to join the meeting 

We look forward to seeing you there. If you have any questions, please feel free to email 
airspace@heathrow.com.  

Kind regards, 
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Sophie Land1 (Supplier)

From:
Sent: 26 June 2023 11:45
To: DD - Airspace
Subject: RE: Meeting Invitation to Heathrow's Airspace Modernisation Update Session

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Hi  

Thank you for your email and sending the link over. 

Kind Regards, 

 
Infrastructure Delivery Officer 
Planning Policy 

Sevenoaks District Council | Council Offices | Argyle Road | Sevenoaks | Kent | TN13 1HG 
Tel: 01732 227264 
Email: carlyn.kan@sevenoaks.gov.uk
Online: www.sevenoaks.gov.uk 

This advice is an officer opinion only without prejudice to the decision making processes of the 
local planning authority. You are advised to seek your own independent planning advice on any 
issues raised in this email. 

From: DD - Airspace <airspace@heathrow.com>  
Sent: Monday, June 26, 2023 11:40 AM
To: Carlyn Kan <Carlyn.Kan@sevenoaks.gov.uk>; DD - Airspace <airspace@heathrow.com> 
Subject: Meeting Invitation to Heathrow's Airspace Modernisation Update Session 

Dear Carlyn,

Thank you for signing up to attend Heathrow's Airspace Modernisation Initial Options Appraisal update 
session. I sent you the Teams invitation to Session 2 but noticed that you have completed the survey again 
indicating a preference to join Session 1 taking place this Thursday (29 June) at 13:30 – 15:30. Please add
a personal reminder to your calendar and click on the Teams link below to join Session 1 on Thursday 
afternoon:

Click here to join the meeting

We look forward to seeing you there. If you have any questions, please feel free to email 
airspace@heathrow.com. 

Kind regards, 
Sophie 

Sophie Land | Airspace Modernisation Programme

EXTERNAL EMAIL: Exercise caution unless you recognize the sender and know the content is safe. 
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Sophie Land1 (Supplier)

From: DD - Airspace
Sent: 26 June 2023 11:42
To: DD - Airspace; 
Subject: Meeting Invitation to Heathrow's Airspace Modernisation Update Session

Dear  

Thank you for signing up to Heathrow's Airspace Modernisation Initial Options Appraisal update session 
taking place on Thursday 29 June at 13:30 - 15:30. Please add a personal reminder to your calendar and 
click on the TEAMs link below to join the call.  

Click here to join the meeting 

We look forward to seeing you there. If you have any questions, please feel free to email 
airspace@heathrow.com.  

Kind regards, 
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26/06/2023, 16:41 Email - DD - Airspace - Outlook

https://outlook.office.com/mail/airspace@heathrow.com/sentitems/id/AAMkADBlODE3YzM3LTg0NGMtNDA0Yy05NTkxLTBjODkzOTA1YjI1MwBG… 1/1

Meeting Invitation to Heathrow's Airspace Modernisation Update Session

DD - Airspace
Mon 26/06/2023 16:33

To:DD - Airspace <airspace@heathrow.com>
Bcc:

Dear Stakeholder,

Thank you for signing up to Heathrow's Airspace Modernisation Initial Options Appraisal update
technical session taking place on Monday 3 July 09:00 - 10:30 (BST). Please add a personal
reminder to your calendar and click on the TEAMs link below to join the call.

Click here to join the meeting

We look forward to seeing you there. If you have any questions, please feel free to email
airspace@heathrow.com. 

Kind regards,
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26/06/2023, 16:43 Email - DD - Airspace - Outlook

https://outlook.office.com/mail/airspace@heathrow.com/sentitems/id/AAMkADBlODE3YzM3LTg0NGMtNDA0Yy05NTkxLTBjODkzOTA1YjI1MwBG… 1/1

Meeting Invitation to Heathrow's Airspace Modernisation Update Session

DD - Airspace
Mon 26/06/2023 16:34

To:DD - Airspace <airspace@heathrow.com>
Bcc:

Dear Stakeholder,

Thank you for signing up to Heathrow's Airspace Modernisation Initial Options Appraisal update
technical session taking place on Monday 3 July 16:00 - 17:30 (BST). Please add a personal
reminder to your calendar and click on the TEAMs link below to join the call.

Click here to join the meeting

We look forward to seeing you there. If you have any questions, please feel free to email
airspace@heathrow.com. 

Kind regards,

 | Airspace Modernisation Programme
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26/06/2023, 16:43 Email - DD - Airspace - Outlook

https://outlook.office.com/mail/airspace@heathrow.com/sentitems/id/AAMkADBlODE3YzM3LTg0NGMtNDA0Yy05NTkxLTBjODkzOTA1YjI1MwBG… 1/1

Meeting Invitation to Heathrow's Airspace Modernisation Update Session

DD - Airspace
Mon 26/06/2023 16:34

To:DD - Airspace <airspace@heathrow.com>
Bcc:

Dear Stakeholder,

Thank you for signing up to Heathrow's Airspace Modernisation Initial Options Appraisal update
technical session taking place on Wednesday 5 July 09:00 - 10:30 (BST). Please add a personal
reminder to your calendar and click on the TEAMs link below to join the call.

Click here to join the meeting

We look forward to seeing you there. If you have any questions, please feel free to email
airspace@heathrow.com. 

Kind regards,

 | Airspace Modernisation Programme
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26/06/2023, 16:44 Email - DD - Airspace - Outlook

https://outlook.office.com/mail/airspace@heathrow.com/sentitems/id/AAMkADBlODE3YzM3LTg0NGMtNDA0Yy05NTkxLTBjODkzOTA1YjI1MwBG… 1/1

Meeting Invitation to Heathrow's Airspace Modernisation Update Session

DD - Airspace
Mon 26/06/2023 16:34

To:DD - Airspace <airspace@heathrow.com>
Bcc

Dear Stakeholder,

Thank you for signing up to Heathrow's Airspace Modernisation Initial Options Appraisal update
technical session taking place on Wednesday 5 July 16:00 - 17:30 (BST). Please add a personal
reminder to your calendar and click on the TEAMs link below to join the call.

Click here to join the meeting

We look forward to seeing you there. If you have any questions, please feel free to email
airspace@heathrow.com. 

Kind regards, 

 | Airspace Modernisation Programme
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Sophie Land1 (Supplier)

From:
Sent: 26 June 2023 17:48
To: DD - Airspace
Cc: chairman@frp.org.uk
Subject: Re: Invitation to update on Airspace Modernisation at Heathrow: Summer 2023

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Dear   
Thanks very much for extending the invitation to me. See you next Tuesday. 
Regards 

 

Sent from my iPhone 

On 26 Jun 2023, at 11:35, DD - Airspace <airspace@heathrow.com> wrote:

Dear Helene, 

As per Roger’s request below, I have added your details to attend Heathrow's Airspace
Modernisation Initial Options Appraisal update session taking place on Tuesday 4 July at 
18:30 - 20:30. Please add a personal reminder to your calendar and click on the TEAMs link 
below to join the call.

Click here to join the meeting 

We look forward to seeing you there. If you have any questions, please feel free to email 
airspace@heathrow.com. 

Kind regards, 

Sophie 
Sophie Land | Airspace Modernisation Programme

From: Chairman@frp.org.uk <chairman@frp.org.uk> 
Sent: Sunday, June 25, 2023 12:59 PM
To: DD - Airspace <airspace@heathrow.com> 
Cc: Helene Feger <helenefeger.hf@gmail.com> 
Subject: RE: Invitation to update on Airspace Modernisation at Heathrow: Summer 2023 

Caution: external email. Unless you recognise the sender and know the content is safe, do 
not click links or open attachments.

Dear Natalie 

Thank you for this which I have accepted.
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Sophie Land1 (Supplier)

From:
Sent:
To:
Subject:

27 June 2023 07:52
DD - Airspace
Re: Reminder - Invitation to update on Airspace Modernisation at Heathrow: June 
2023

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Dear   
I can only join for the first half hour due to my real job having meetings 10:30-12. Please can you send me a teams 
link. 
Many thanks 

 

Sent from my iPhone 

On 20 Jun 2023, at 3:56 pm, DD - Airspace <airspace@heathrow.com> wrote: 

Dear Stakeholder, 

Following up on our email below, this is to remind you that Heathrow's technical session to 
discuss our approach to the Initial Options Appraisal and shortlisting of options is in one 
week. As a reminder, the date of the session is Tuesday 27 June (10:00 – 12:00), taking 
place online via Microsoft Teams.

If you are interested in attending, please could you respond to this email? 

We will be in touch again soon to send you an invitation (with Teams link and joining
instructions) to confirm your place.

Kind regards, 

Natalie Wallis 

Natalie Wallis
Airspace & ATM Engagement Specialist

<image001.png> 

The Compass Centre, Nelson Road
Hounslow, Middlesex, TW6 2GW

m: +44 (0) 7841528076
w: heathrow.com t: twitter.com/heathrowairport
a: heathrow.com/apps

From: DD - Airspace <airspace@heathrow.com> 
Sent: Monday, June 12, 2023 12:00 PM

84



1

Sophie Land1 (Supplier)

From:
Sent: 27 June 2023 09:01
To: DD - Airspace
Subject: Re: Reminder - Invitation to update on Airspace Modernisation at Heathrow: June 

2023

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Hi   

Thanks for sending the call details for the meeting today. 

As I mentioned to you in my previous email. I will try to join for 30 minutes , but it is difficult to join as it in during my 
work hours.   Can you please send me the presentation afterwards in case I am unable to join, and as if I join I will 
not be able to join for the full session. 

Kind regards, 
 

On 23 Jun 2023, at 14.39, DD - Airspace <airspace@heathrow.com> wrote:

Hi Inge,

Thank you for signing up to Heathrow's Airspace Modernisation Initial Options Appraisal update technical 
session taking place on Tuesday 27 June at 10:00 - 12:00. Please add a personal reminder to your calendar and 
click on the TEAMs link below to join the call.

Click here to join the meeting

We look forward to seeing you there. If you have any questions, please feel free to 
email airspace@heathrow.com. 

Kind regards, 

Natalie 

From: Inge Lyngborg <ingelyngborg@gmail.com> 
Sent: Friday, June 23, 2023 1:31 PM 
To: DD - Airspace <airspace@heathrow.com> 
Subject: Re: Reminder - Invitation to update on Airspace Modernisation at Heathrow: June 2023 

Caution: external email. Unless you recognise the sender and know the content is safe, do 
not click links or open attachments.

HI Natalie, 

Thank you very much for the invite. I will try to attend part of the meeting, but it is difficult as I am
working. 

Best wishes, 
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Sophie Land1 (Supplier)

From: DD - Airspace
Sent: 27 June 2023 09:44
To: DD - Airspace
Subject: RE: Reminder - Invitation to update on Airspace Modernisation at Heathrow: June 

2023

Dear  

Thanks for your email. Please click on this Teams link to join the Heathrow Airspace Modernisation update 
session this morning 10:00 – 12:00: Click here to join the meeting. We look forward to seeing you there.  

The purpose of this meeting is to discuss the material with a smaller group of technically-minded 
community stakeholder representatives. We will be sharing the same material in sessions with the wider 
community stakeholders on the following dates:  

 Thursday 29 June 13:30 – 15:30 (Microsoft Teams)
 Tuesday 4 July 18:30 – 20:30 (Microsoft Teams)

If you would like to join one of these sessions, please could you let me know and I will send you an 
invitation.  

Kind regards,  

 

 | Airspace Modernisation Programme 

From: J Kyner <jjkyner@gmail.com> 
Sent: Tuesday, June 27, 2023 7:52 AM 
To: DD - Airspace <airspace@heathrow.com> 
Subject: Re: Reminder - Invitation to update on Airspace Modernisation at Heathrow: June 2023 

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Dear Natalie, 
I can only join for the first half hour due to my real job having meetings 10:30-12. Please can you send me a teams 
link. 
Many thanks 
Jenn

Sent from my iPhone 

On 20 Jun 2023, at 3:56 pm, DD - Airspace <airspace@heathrow.com> wrote:

Dear Stakeholder, 

Following up on our email below, this is to remind you that Heathrow's technical session to 
discuss our approach to the Initial Options Appraisal and shortlisting of options is in one 
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Sophie Land1 (Supplier)

From: DD - Airspace
Sent: 27 June 2023 09:50
To: ; DD - Airspace
Subject: RE: Reminder - Invitation to update on Airspace Modernisation at Heathrow: June 

2023

Dear  

Thanks for your email. The purpose of today’s meeting is to discuss the Heathrow Airspace Modernisation 
update material with a smaller group of technically-minded community stakeholder representatives. We will 
be sharing the same material in sessions with the wider community stakeholders on the following dates:  

 Thursday 29 June 13:30 – 15:30 (Microsoft Teams)
 Tuesday 4 July 18:30 – 20:30 (Microsoft Teams)

If you would like to join one of these sessions, please could you let me know and I will send you an 
invitation.  

We will send the presentation to stakeholders after all engagement sessions are complete. 

Kind regards,  

 

 | Airspace Modernisation Programme 

From: Inge Lyngborg <ingelyngborg@gmail.com> 
Sent: Tuesday, June 27, 2023 9:01 AM 
To: DD - Airspace <airspace@heathrow.com> 
Subject: Re: Reminder - Invitation to update on Airspace Modernisation at Heathrow: June 2023 

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Hi Natalie, 

Thanks for sending the call details for the meeting today. 

As I mentioned to you in my previous email. I will try to join for 30 minutes , but it is difficult to join as it in during my 
work hours.   Can you please send me the presentation afterwards in case I am unable to join, and as if I join I will 
not be able to join for the full session.

Kind regards,
Inge 

On 23 Jun 2023, at 14.39, DD - Airspace <airspace@heathrow.com> wrote:

Hi Inge,

Thank you for signing up to Heathrow's Airspace Modernisation Initial Options Appraisal update technical 
session taking place on Tuesday 27 June at 10:00 - 12:00. Please add a personal reminder to your calendar and 
click on the TEAMs link below to join the call.
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Sophie Land1 (Supplier)

From:
Sent: 27 June 2023 10:02
To: DD - Airspace
Subject: Re: Reminder - Invitation to update on Airspace Modernisation at Heathrow: June 

2023

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Dear   

Thanks for letting me know. 

Best, 
 

On 27 Jun 2023, at 09.50, DD - Airspace <airspace@heathrow.com> wrote:

Dear Inge, 

Thanks for your email. The purpose of today’s meeting is to discuss the Heathrow Airspace Modernisation 
update material with a smaller group of technically-minded community stakeholder representatives. We will be 
sharing the same material in sessions with the wider community stakeholders on the following dates: 

 Thursday 29 June 13:30 – 15:30 (Microsoft Teams) 
 Tuesday 4 July 18:30 – 20:30 (Microsoft Teams)

If you would like to join one of these sessions, please could you let me know and I will send you an invitation. 

We will send the presentation to stakeholders after all engagement sessions are complete.

Kind regards, 

Sophie 

Sophie Land | Airspace Modernisation Programme

From: Inge Lyngborg <ingelyngborg@gmail.com>  
Sent: Tuesday, June 27, 2023 9:01 AM 
To: DD - Airspace <airspace@heathrow.com> 
Subject: Re: Reminder - Invitation to update on Airspace Modernisation at Heathrow: June 2023 

Caution: external email. Unless you recognise the sender and know the content is safe, do 
not click links or open attachments.

Hi Natalie, 

Thanks for sending the call details for the meeting today. 

As I mentioned to you in my previous email. I will try to join for 30 minutes , but it is difficult to join 
as it in during my work hours.   Can you please send me the presentation afterwards in case I am 
unable to join, and as if I join I will not be able to join for the full session.
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Step 2A Engagement on Initial Options Appraisal – Community ‘technical’ stakeholder 

representatives  

Session 1: Tuesday 27 June, 10:00 – 12:00, Online, Microsoft Teams 

Name Organisation 

 Heathrow 

 Heathrow 

 Heathrow 

 Heathrow 

 Heathrow 

 Heathrow 

 Heathrow 

 Heathrow 

 Heathrow (Headland) 

 Buckinghamshire Council 

 Englefield Green Action Group 

 Englefield Green Action Group 

 Friends of Richmond Park 

 Friends of Richmond Park 

 Friends of Richmond Park 

 Harmondsworth & Sipson Residents Association (HASRA) 

 Heathrow Strategic Planning Group 

 Molesey Residents Association 

 Richmond Heathrow Campaign 

 Teddington Action Group 

 Westbourne Park Road East Resident’s Association 

 Westbourne Park Road East Resident’s Association 
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Sophie Land1 (Supplier)

From:
Sent:
To:
Subject:

27 June 2023 10:46
DD - Airspace
RE: Reminder - Invitation to update on Airspace Modernisation at Heathrow: June 
2023

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Dear  

I’m out of the Office, therefore I’m unable to attend, but please send any presentation materials, minutes 
and actions? 

Best Regards 

 
Environmental Protection Manager 
Environmenal Protection, Safer Communities 
London Borough of Ealing, 14-16 Uxbridge Road, London W5 2HL 

 

From: DD - Airspace <airspace@heathrow.com> 
Sent: Tuesday, June 20, 2023 3:56 PM 
To: DD - Airspace <airspace@heathrow.com> 
Subject: RE: Reminder - Invitation to update on Airspace Modernisation at Heathrow: June 2023 

WARNING : This Message has originated from outside your organization, If you do not trust this email please either delete 
or follow the guidance on OneSpace.

Dear Stakeholder, 

Following up on our email below, this is to remind you that Heathrow's technical session to discuss our 
approach to the Initial Options Appraisal and shortlisting of options is in one week. As a reminder, the date 
of the session is Tuesday 27 June (10:00 – 12:00), taking place online via Microsoft Teams.

If you are interested in attending, please could you respond to this email? 

We will be in touch again soon to send you an invitation (with Teams link and joining instructions) to 
confirm your place.

Kind regards, 

Natalie Wallis 
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Sophie Land1 (Supplier)

From: DD - Airspace
Sent: 27 June 2023 13:51
To: DD - Airspace
Subject: RE: Reminder - Invitation to update on Airspace Modernisation at Heathrow: June 

2023

Dear  

Thanks for your email. We will be sharing the same material in sessions with the wider community 
stakeholders on the following dates:  

 Thursday 29 June 13:30 – 15:30 (Microsoft Teams)
 Tuesday 4 July 18:30 – 20:30 (Microsoft Teams)

If you would like to attend one of these sessions, please could you let me know and I will send you an 
invitation.  

We will send the presentation to stakeholders after all engagement sessions are complete. 

Kind regards,  

 

 | Airspace Modernisation Programme 

From: Surinderpal Suri <SuriS@ealing.gov.uk> 
Sent: Tuesday, June 27, 2023 10:46 AM
To: DD - Airspace <airspace@heathrow.com> 
Subject: RE: Reminder - Invitation to update on Airspace Modernisation at Heathrow: June 2023 

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Dear Natalie,

I’m out of the Office, therefore I’m unable to attend, but please send any presentation materials, minutes 
and actions?

Best Regards

Surinderpal Suri (MSc. MIOA) – He/him 
Environmental Protection Manager 
Environmenal Protection, Safer Communities
London Borough of Ealing, 14-16 Uxbridge Road, London W5 2HL 
suris@ealing.gov.uk 
020 8825 6199 

From: DD - Airspace <airspace@heathrow.com>  
Sent: Tuesday, June 20, 2023 3:56 PM 
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Sophie Land1 (Supplier)

From: DD - Airspace
Sent: 27 June 2023 14:00
To: DD - Airspace; 
Subject: Invitation to update on Airspace Modernisation at Heathrow

Dear , 

We are sorry that you were not able to attend our update session on Airspace Modernisation at Heathrow 
this morning. We will be sharing the same material in sessions with the wider community stakeholders on 
the following dates:  

 Thursday 29 June 13:30 – 15:30 (Microsoft Teams)
 Tuesday 4 July 18:30 – 20:30 (Microsoft Teams)

If you would like to attend one of these sessions, please could you let me know and I will send you an 
invitation.  

We will send the presentation to stakeholders after all engagement sessions are complete. 

Kind regards,  

 

 | Airspace Modernisation Programme 
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Sophie Land1 (Supplier)

From: DD - Airspace
Sent: 27 June 2023 14:08
To:  DD - Airspace
Subject: Invitation to update on Airspace Modernisation at Heathrow

Dear  

We are sorry that you were not able to attend our update session on Airspace Modernisation at Heathrow 
this morning –  kindly passed on your apologies. We will be sharing the same material in sessions 
with the wider community stakeholders on the following dates:  

 Thursday 29 June 13:30 – 15:30 (Microsoft Teams)
 Tuesday 4 July 18:30 – 20:30 (Microsoft Teams)

If you would like to attend one of these sessions, please could you let me know and I will send you an 
invitation.  

We will send the presentation to stakeholders after all engagement sessions are complete. 

Kind regards,  

 
 | Airspace Modernisation Programme 
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1

Sophie Land1 (Supplier)

From:
Sent:
To:
Cc:

Subject:

27 June 2023 14:30
DD - Airspace

  

Re: Invitation to update on Airspace Modernisation at Heathrow: June 2023

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

As requested at today’s meeting, by Heathrow’s , I’m formally requesting that the GIS flight path 
information files, used in the creation of today’s presentation slides (and going forward), showing un-
obfuscated flight path options be made available, for consultation purposes.  

Rationale: The number of people that will be affected by this Airspace Modernisation is truly enormous (and an 
order of magnitude larger than the aborted Heathrow 2014 PBN Departure Trials). The USA’s NextGen PBN rollout 
has demonstrated the disaster of the FAA consultation folly - see note.  

As community stakeholder representatives, we need to be able share information gleaned from these engagements, 
with our membership(s). The GIS data is foundational to that information sharing, without which wide-scale 
(required given the numbers that will be affected by this UK Airspace Modernisation and in particular of the London 
Airports), and effective Consultation, as defined by the Gunning Principles, cannot begin or said to have taken part.   

Regards, 

 

EGAG 

Note: The USA’s NextGen has been an unmitigated disaster for overflown communities, old and new, and to 
all involved, with successful legal challenges, flightpath reversals and $100billion underperformance of the 
minimum projected financial benefits, barely covering costs. 

On 12 Jun 2023, at 12:00, DD - Airspace <airspace@heathrow.com> wrote:

Dear Stakeholder, 

Thank you for your recent engagement on our airspace modernisation proposal. 

We are now nearing completion of Stage 2 of the CAA's airspace change process
(CAP1616) and we would like to update you, as a stakeholder representative, on our
progress. Since our last sessions, where we shared our approach to the "Design Principle 
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29/06/2023, 10:47 Email - DD - Airspace - Outlook

https://outlook.office.com/mail/airspace@heathrow.com/sentitems/id/AAMkADBlODE3YzM3LTg0NGMtNDA0Yy05NTkxLTBjODkzOTA1YjI1MwBG… 1/1

Heathrow IOA Update Session 29 June

DD - Airspace
Thu 29/06/2023 09:49

To:DD - Airspace <airspace@heathrow.com>
Bcc:

Dear Stakeholder,

We are looking forward to meeting you virtually this afternoon (29th June) for Heathrow’s Airspace
Modernisation IOA update session taking place at 13:30 – 15:30. As a reminder, I have included
again the Teams link below for you to click on to join the call.

Click here to join the meeting

We look forward to seeing you there. If you have any questions, please feel free to email
airspace@heathrow.com.

Kind regards,

 | Airspace Modernisation Programme 95

https://eur01.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_YmNlZjAyYTktMzkwOC00MWYxLTliZDQtZjdmMDFhMDNmMjMw%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%25222133b7ab-6392-452c-aa20-34afbe98608e%2522%252c%2522Oid%2522%253a%25225581e540-58af-4ebd-bbfc-43cc8de0f3fd%2522%257d&data=05%7C01%7Csophie.land1%40heathrow.com%7C1884e0c11cb147517e8908db6d8a66f7%7C2133b7ab6392452caa2034afbe98608e%7C0%7C0%7C638224213416917042%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2FSsvPbsdzBbAzigc%2FY6%2FjKUUZ7cV%2F85YWcLmwsmEoHs%3D&reserved=0
mailto:airspace@heathrow.com


Step 2B Engagement on Initial Options Appraisal – Community stakeholder representatives 

Session 2: Thursday 29 June, 13:30 – 15:30, Online, Microsoft Teams  

Name Organisation 
 Heathrow 

 Heathrow 

 Heathrow 
 Heathrow 

 Heathrow 
 Heathrow 

 Heathrow 
 Heathrow (Headland) 

 Airspace Change Organising Group (ACOG) 
 Buckinghamshire Council 

 Campaign Against Gatwick Noise Emissions (CAGNE) 
 CPRE Oxfordshire 

 Department for Transport 
 Ealing Aircraft Noise Action Group 

 Forest Hill Society 

 Friends of Richmond Park 
 Hertfordshire County Council 

 Local Resident, Walton-on-Thames 
 Local Resident, Walton-on-Thames 

 London Borough of Bromley 
 London Borough of Lewisham 

 London Borough of Southwark 
 National Trust 

 Newham Council 
 Royal Borough of Windsor and Maidenhead 
 Sevenoaks District Council 

 Spelthorne Borough Council 
 St Albans City and District Council 

 The Council for the Independent Scrutiny of Heathrow Airport 
(CISHA) 

 The Royal Parks 

96



1

Sophie Land1 (Supplier)

From:
Sent: 29 June 2023 12:38
To: DD - Airspace
Subject: RE: Heathrow IOA Update Session 29 June

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Dear  

I am sorry but due to reasons beyond my control, I will not be able to aƩend this meeƟng. 

Regards 

 

From: DD - Airspace <airspace@heathrow.com>  
Sent: 29 June 2023 09:50 
To: DD - Airspace <airspace@heathrow.com> 
Subject: Heathrow IOA Update Session 29 June

Dear Stakeholder, 

We are looking forward to meeting you virtually this afternoon (29th June) for Heathrow’s Airspace 
Modernisation IOA update session taking place at 13:30 – 15:30. As a reminder, I have included again the 
Teams link below for you to click on to join the call. 

Click here to join the meeting 

We look forward to seeing you there. If you have any questions, please feel free to email 
airspace@heathrow.com. 

Kind regards, 
Sophie 

Sophie Land | Airspace Modernisation Programme

CONFIDENTIAL NOTICE: The information contained in this email and accompanying data are intended only for the person or entity to which it is 
addressed and may contain confidential and / or privileged material. If you are not the intended recipient of this email, the use of this information or
any disclosure, copying or distribution is prohibited and may be unlawful. If you received this in error, please contact the sender and delete all
copies of this message and attachments.

Please note that Heathrow Airport Holdings Limited and its subsidiaries ("Heathrow") monitors incoming and outgoing mail for compliance with its 
Information Security policy. This includes scanning emails for computer viruses. 

COMPANY PARTICULARS: For particulars of Heathrow companies, please visit http://www.heathrowairport.com/about-us. For information about 
Heathrow Airport, please visit www.heathrowairport.com

Heathrow Airport Holdings Limited is a private limited company registered in England under Company Number 05757208, with the Registered 
Office at The Compass Centre, Nelson Road, Hounslow, Middlesex, TW6 2GW. 

97



1

Sophie Land1 (Supplier)

From: DD - Airspace
Sent: 29 June 2023 15:58
To:  DD - Airspace
Subject: RE: Heathrow IOA Update Session 29 June

Dear , 

Thank you for letting us know in advance. We are sorry that you were not able to attend our update session 
on Airspace Modernisation at Heathrow this afternoon. We will be sharing the same material in a final 
session with our community stakeholders on Tuesday 4 July 18:30 – 20:30 (Microsoft Teams).  

If you would like to attend this session, please could you let me know and I will send you an invitation. 

We will send the presentation to stakeholders after all engagement sessions are complete.  

Kind regards, 
  

 | Airspace Modernisation Programme 

From: carolemarr@btinternet.com <carolemarr@btinternet.com>  
Sent: Thursday, June 29, 2023 12:38 PM
To: DD - Airspace <airspace@heathrow.com> 
Subject: RE: Heathrow IOA Update Session 29 June

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Dear Sophie

I am sorry but due to reasons beyond my control, I will not be able to aƩend this meeƟng. 

Regards

Carole Marr 

From: DD - Airspace <airspace@heathrow.com>  
Sent: 29 June 2023 09:50 
To: DD - Airspace <airspace@heathrow.com> 
Subject: Heathrow IOA Update Session 29 June

Dear Stakeholder, 

We are looking forward to meeting you virtually this afternoon (29th June) for Heathrow’s Airspace 
Modernisation IOA update session taking place at 13:30 – 15:30. As a reminder, I have included again the 
Teams link below for you to click on to join the call. 

Click here to join the meeting 

We look forward to seeing you there. If you have any questions, please feel free to email 
airspace@heathrow.com. 
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1

Sophie Land1 (Supplier)

From: DD - Airspace
Sent: 29 June 2023 16:01
To: DD - Airspace; 
Subject: Invitation to Update on Airspace Modernisation at Heathrow

Dear , 

We are sorry that you were not able to attend our update session on Airspace Modernisation at Heathrow 
this afternoon. We will be sharing the same material in a final session with our community stakeholders on 
Tuesday 4 July 18:30 – 20:30 (Microsoft Teams).  

If you would like to attend this session, please could you let me know and I will send you an invitation. 

We will send the presentation to stakeholders after all engagement sessions are complete.  

Kind regards, 
  

 | Airspace Modernisation Programme 
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1

Sophie Land1 (Supplier)

From: DD - Airspace
Sent: 29 June 2023 16:01
To: DD - Airspace;  H&F
Subject: Invitation to Update on Airspace Modernisation at Heathrow

Dear , 

We are sorry that you were not able to attend our update session on Airspace Modernisation at Heathrow 
this afternoon. We will be sharing the same material in a final session with our community stakeholders on 
Tuesday 4 July 18:30 – 20:30 (Microsoft Teams).  

If you would like to attend this session, please could you let me know and I will send you an invitation. 

We will send the presentation to stakeholders after all engagement sessions are complete.  

Kind regards, 
  

 Airspace Modernisation Programme 
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1

Sophie Land1 (Supplier)

From: DD - Airspace
Sent: 29 June 2023 16:01
To: DD - Airspace; 
Subject: Invitation to Update on Airspace Modernisation at Heathrow

Dear  

We are sorry that you were not able to attend our update session on Airspace Modernisation at Heathrow 
this afternoon. We will be sharing the same material in a final session with our community stakeholders on 
Tuesday 4 July 18:30 – 20:30 (Microsoft Teams).  

If you would like to attend this session, please could you let me know and I will send you an invitation. 

We will send the presentation to stakeholders after all engagement sessions are complete.  

Kind regards, 
  

 | Airspace Modernisation Programme 
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1

Sophie Land1 (Supplier)

From: DD - Airspace
Sent: 29 June 2023 16:01
To: DD - Airspace; 
Subject: Invitation to Update on Airspace Modernisation at Heathrow

Dear , 

We are sorry that you were not able to attend our update session on Airspace Modernisation at Heathrow 
this afternoon. We will be sharing the same material in a final session with our community stakeholders on 
Tuesday 4 July 18:30 – 20:30 (Microsoft Teams).  

If you would like to attend this session, please could you let me know and I will send you an invitation. 

We will send the presentation to stakeholders after all engagement sessions are complete.  

Kind regards, 
  

 | Airspace Modernisation Programme 
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1

Sophie Land1 (Supplier)

From:
Sent:
To:
Subject:

30 June 2023 10:03
DD - Airspace
RE: Reminder - Invitation to update on Airspace Modernisation at Heathrow: June 
2023

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Dear  

I’d have liked to have attended a session on Tuesday, 4th of July but cannot do so due to other 
commitments. So, unless there are other sessions on alliterative days, I’d have to rely on presentation 
materials, minutes and action log. 

Best Regards 

 
Environmental Protection Manager 
Environmenal Protection, Safer Communities 
London Borough of Ealing, 14-16 Uxbridge Road, London W5 2HL 

 

From: DD - Airspace <airspace@heathrow.com> 
Sent: Tuesday, June 27, 2023 1:51 PM 
To: Surinderpal Suri <SuriS@ealing.gov.uk>; DD - Airspace <airspace@heathrow.com> 
Subject: RE: Reminder - Invitation to update on Airspace Modernisation at Heathrow: June 2023 

WARNING : This Message has originated from outside your organization, If you do not trust this email please either delete 
or follow the guidance on OneSpace.

Dear Surinderpal, 

Thanks for your email. We will be sharing the same material in sessions with the wider community 
stakeholders on the following dates: 

 Thursday 29 June 13:30 – 15:30 (Microsoft Teams)
 Tuesday 4 July 18:30 – 20:30 (Microsoft Teams)

If you would like to attend one of these sessions, please could you let me know and I will send you an
invitation.

We will send the presentation to stakeholders after all engagement sessions are complete. 

Kind regards, 

103



03/07/2023, 10:36 Email - DD - Airspace - Outlook

https://outlook.office.com/mail/airspace@heathrow.com/sentitems/id/AAMkADBlODE3YzM3LTg0NGMtNDA0Yy05NTkxLTBjODkzOTA1YjI1MwBG… 1/1

Heathrow IOA Update Session 3 July

DD - Airspace
Fri 30/06/2023 15:20

To:DD - Airspace <airspace@heathrow.com>
Bcc:

Dear Stakeholder,

We are looking forward to meeting you virtually on Monday morning (3rd July) for Heathrow’s
Airspace Modernisation IOA update session taking place 09:00 – 10:30 (BST). As a reminder, I have
included again the Teams link below for you to click on to join the call.

Click here to join the meeting

We look forward to seeing you there. If you have any questions, please feel free to email
airspace@heathrow.com.

Kind regards,

 | Airspace Modernisation Programme
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1

Sophie Land1 (Supplier)

From:
Sent:
To:
Subject:

01 July 2023 17:36
DD - Airspace
RE: Reminder - Invitation to update on Airspace Modernisation at Heathrow: June 
2023

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

 

My apologies for not replying or aƩending> I have ben away. Will any paper be sent out? 

 

From: DD - Airspace <airspace@heathrow.com> 
Sent: 20 June 2023 15:56 
To: DD - Airspace <airspace@heathrow.com> 
Subject: RE: Reminder - Invitation to update on Airspace Modernisation at Heathrow: June 2023 

Dear Stakeholder, 

Following up on our email below, this is to remind you that Heathrow's technical session to discuss our 
approach to the Initial Options Appraisal and shortlisting of options is in one week. As a reminder, the date 
of the session is Tuesday 27 June (10:00 – 12:00), taking place online via Microsoft Teams.

If you are interested in attending, please could you respond to this email? 

We will be in touch again soon to send you an invitation (with Teams link and joining instructions) to 
confirm your place.

Kind regards, 

Natalie Wallis 

Natalie Wallis 
Airspace & ATM Engagement Specialist 

The Compass Centre, Nelson Road
Hounslow, Middlesex, TW6 2GW

m: +44 (0) 7841528076 
w: heathrow.com t: twitter.com/heathrowairport
a: heathrow.com/apps

From: DD - Airspace <airspace@heathrow.com> 
Sent: Monday, June 12, 2023 12:00 PM
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1

Sophie Land1 (Supplier)

From: DD - Airspace
Sent: 03 July 2023 09:55
To: ; DD - Airspace
Subject: RE: Reminder - Invitation to update on Airspace Modernisation at Heathrow: June 

2023

Dear  

Thank you for your email. We will be sharing the same material with the wide community stakeholders in 
our final session taking place tomorrow evening: Tuesday 4th July 18:30 – 20:30 (Microsoft Teams). If you 
would like to attend the session, please could you let me know and I will send you an invitation.  

We will send the presentation to stakeholders after all engagement sessions are complete. 

Kind regards,  

 
 | Airspace Modernisation Programme 

From: Cllr Mr David Hilton <David.Hilton@s-a-pc.com> 
Sent: Saturday, July 1, 2023 5:36 PM 
To: DD - Airspace <airspace@heathrow.com> 
Subject: RE: Reminder - Invitation to update on Airspace Modernisation at Heathrow: June 2023 

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Natalie, 

My apologies for not replying or aƩending> I have ben away. Will any paper be sent out? 

David Hilton 

From: DD - Airspace <airspace@heathrow.com>  
Sent: 20 June 2023 15:56 
To: DD - Airspace <airspace@heathrow.com> 
Subject: RE: Reminder - Invitation to update on Airspace Modernisation at Heathrow: June 2023 

Dear Stakeholder, 

Following up on our email below, this is to remind you that Heathrow's technical session to discuss our 
approach to the Initial Options Appraisal and shortlisting of options is in one week. As a reminder, the date 
of the session is Tuesday 27 June (10:00 – 12:00), taking place online via Microsoft Teams.

If you are interested in attending, please could you respond to this email? 

We will be in touch again soon to send you an invitation (with Teams link and joining instructions) to 
confirm your place. 

Kind regards, 

Natalie Wallis 
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Step 2B Engagement on Initial Options Appraisal – Industry stakeholder representatives 

Session 1: Monday 3 July, 09:00 – 10:30, Online, Microsoft Teams  

Name Organisation 
 Heathrow 

 Heathrow 

 Heathrow 
 Airspace Change Organising Group (ACOG) 

 Airspace Change Organising Group (ACOG) 
 Airspace Change Organising Group (ACOG) 
 American Airlines 

 Blackbushe Airport 

 Denham Aerodrome 
 Fairoaks Airport 

 Ministry of Defence - Defence Airspace and Air Traffic 
Management (MoD DAATM) 

 NATS 
 Southampton Airport 
 Southampton Airport 

 Stansted Airport 
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1

Sophie Land1 (Supplier)

From: DD - Airspace
Sent: 03 July 2023 10:00
To: ; DD - Airspace
Subject: Invitation to Update on Airspace Modernisation at Heathrow

Dear , 

We are sorry that you were not able to attend our update session on Airspace Modernisation at Heathrow 
this morning. Please could you let me know whether you would like to attend another session and I will 
send an invitation. As a reminder, the list of remaining session dates and times are as follows:  

 Monday 3 July 16:00 – 17:30 BST (online)
 Wednesday 5 July 09:00 – 10:30 BST (online)
 Wednesday 5 July 16:00 – 17:30 BST (online)

Kind regards, 
  

 | Airspace Modernisation Programme 
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1

Sophie Land1 (Supplier)

From: DD - Airspace
Sent: 03 July 2023 10:01
To: ; DD - Airspace
Subject: Invitation to Update on Airspace Modernisation at Heathrow

Dear , 

We are sorry that you were not able to attend our update session on Airspace Modernisation at Heathrow 
this morning. Please could you let me know whether you would like to attend another session and I will 
send an invitation. As a reminder, the list of remaining session dates and times are as follows:  

 Monday 3 July 16:00 – 17:30 BST (online)
 Wednesday 5 July 09:00 – 10:30 BST (online)
 Wednesday 5 July 16:00 – 17:30 BST (online)

Kind regards, 
  

 | Airspace Modernisation Programme 
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1

Sophie Land1 (Supplier)

From: DD - Airspace
Sent: 03 July 2023 10:01
To: ; DD - Airspace
Subject: Invitation to Update on Airspace Modernisation at Heathrow

Dear  

We are sorry that you were not able to attend our update session on Airspace Modernisation at Heathrow 
this morning. Please could you let me know whether you would like to attend another session and I will 
send an invitation. As a reminder, the list of remaining session dates and times are as follows:  

 Monday 3 July 16:00 – 17:30 BST (online)
 Wednesday 5 July 09:00 – 10:30 BST (online)
 Wednesday 5 July 16:00 – 17:30 BST (online)

Kind regards, 
  

 | Airspace Modernisation Programme 
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1

Sophie Land1 (Supplier)

From: DD - Airspace
Sent: 03 July 2023 10:01
To: DD - Airspace
Subject: Invitation to Update on Airspace Modernisation at Heathrow

Dear , 

We are sorry that you were not able to attend our update session on Airspace Modernisation at Heathrow 
this morning. Please could you let me know whether you would like to attend another session and I will 
send an invitation. As a reminder, the list of remaining session dates and times are as follows:  

 Monday 3 July 16:00 – 17:30 BST (online)
 Wednesday 5 July 09:00 – 10:30 BST (online)
 Wednesday 5 July 16:00 – 17:30 BST (online)

Kind regards, 
  

 | Airspace Modernisation Programme 
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1

Sophie Land1 (Supplier)

From: DD - Airspace
Sent: 03 July 2023 10:01
To:  DD - Airspace
Subject: Heathrow Airspace Modernisation Update Session

Dear  

Thank you for joining Heathrow’s IOA update session on Airspace Modernisation this morning. Please 
could you let me know which airport/organisation you were representing at the session for our records? 

Many thanks,  

 

 | Airspace Modernisation Programme 
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1

Sophie Land1 (Supplier)

From:
Sent:
To:
Subject:

03 July 2023 10:02
DD - Airspace
RE: Invitation to Update on Airspace Modernisation at Heathrow

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Hi  

Will there be a summary of the powerpoint sent at the end of the sessions? Thank you. 

Kind regards, 

 
Line Operations Manager 

Flight Operations Department 
Cathay Pacific Airways Limited 
T +852 27472157 
M +852 66889176 

Cathay Pacific Airways Limited
www.cathaypacific.com

From: DD - Airspace <airspace@heathrow.com> 
Sent: 03 July 2023 17:01 
To: Boris Wong <boris_wong@cathaypacific.com>; DD - Airspace <airspace@heathrow.com> 
Subject: Invitation to Update on Airspace Modernisation at Heathrow 

Dear Boris,

We are sorry that you were not able to attend our update session on Airspace Modernisation at Heathrow
this morning. Please could you let me know whether you would like to attend another session and I will
send an invitation. As a reminder, the list of remaining session dates and times are as follows:

 Monday 3 July 16:00 – 17:30 BST (online) 
 Wednesday 5 July 09:00 – 10:30 BST (online) 
 Wednesday 5 July 16:00 – 17:30 BST (online) 

Kind regards, 
Sophie 
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1

Sophie Land1 (Supplier)

From:
Sent:
To:
Subject:

03 July 2023 10:04
DD - Airspace
1600 meeting today

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Hello, 

I was invited to a 1600 meeting today about the stage 2 ACP but have misplaced the link to join. 
suggested I contact you to get the invite resent? 

Thanks 

 

NATS Internal

If you are not the intended recipient, please notify our Help Desk at Email Information.Solutions@nats.co.uk 
immediately. You should not copy or use this email or attachment(s) for any purpose nor disclose their contents 
to any other person. 

NATS computer systems may be monitored and communications carried on them recorded, to secure the effective 
operation of the system. 

Please note that neither NATS nor the sender accepts any responsibility for viruses or any losses caused as a 
result of viruses and it is your responsibility to scan or otherwise check this email and any attachments. 

NATS means NATS (En Route) plc (company number: 4129273), NATS (Services) Ltd (company number 
4129270), NATSNAV Ltd (company number: 4164590) or NATS Ltd (company number 3155567) or NATS
Holdings Ltd (company number 4138218). All companies are registered in England and their registered office is at 
4000 Parkway, Whiteley, Fareham, Hampshire, PO15 7FL. 
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1

Sophie Land1 (Supplier)

From:
Sent:
To:
Subject:

03 July 2023 10:04
DD - Airspace
RE: Heathrow Airspace Modernisation Update Session

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Hi   

Thanks for the informaƟve session this morning. I aƩended on behalf of Southampton Airport. 

Best wishes,  

  

From: DD - Airspace <airspace@heathrow.com>  
Sent: Monday, July 3, 2023 10:01 AM
To: Nichola Shaw <nichola@traxinternational.co.uk>; DD - Airspace <airspace@heathrow.com> 
Subject: Heathrow Airspace Modernisation Update Session 

Dear Nichola,

Thank you for joining Heathrow’s IOA update session on Airspace Modernisation this morning. Please 
could you let me know which airport/organisation you were representing at the session for our records?

Many thanks,

Sophie 

Sophie Land | Airspace Modernisation Programme

CONFIDENTIAL NOTICE: The information contained in this email and accompanying data are intended only for the person or entity to which it is 
addressed and may contain confidential and / or privileged material. If you are not the intended recipient of this email, the use of this information or
any disclosure, copying or distribution is prohibited and may be unlawful. If you received this in error, please contact the sender and delete all
copies of this message and attachments.

Please note that Heathrow Airport Holdings Limited and its subsidiaries ("Heathrow") monitors incoming and outgoing mail for compliance with its 
Information Security policy. This includes scanning emails for computer viruses. 

COMPANY PARTICULARS: For particulars of Heathrow companies, please visit http://www.heathrowairport.com/about-us. For information about 
Heathrow Airport, please visit www.heathrowairport.com

Heathrow Airport Holdings Limited is a private limited company registered in England under Company Number 05757208, with the Registered 
Office at The Compass Centre, Nelson Road, Hounslow, Middlesex, TW6 2GW. 
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1

Sophie Land1 (Supplier)

From: DD - Airspace
Sent: 03 July 2023 10:09
To: ; DD - Airspace
Subject: RE: Invitation to Update on Airspace Modernisation at Heathrow

Hi  

Yes, we will send the engagement presentation to you later this week after all the stakeholder engagement 
sessions are complete. If you have any further questions, please let me know.  

Kind regards, 

  

From: Boris Wong <boris_wong@cathaypacific.com>  
Sent: Monday, July 3, 2023 10:02 AM
To: DD - Airspace <airspace@heathrow.com> 
Subject: RE: Invitation to Update on Airspace Modernisation at Heathrow

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Hi Sophie, 

Will there be a summary of the powerpoint sent at the end of the sessions? Thank you. 

Kind regards,

Boris Wong 
Line Operations Manager 

Flight Operations Department 
Cathay Pacific Airways Limited 
T +852 27472157
M +852 66889176 

Cathay Pacific Airways Limited
www.cathaypacific.com

From: DD - Airspace <airspace@heathrow.com>  
Sent: 03 July 2023 17:01 
To: Boris Wong <boris_wong@cathaypacific.com>; DD - Airspace <airspace@heathrow.com> 
Subject: Invitation to Update on Airspace Modernisation at Heathrow 

Dear Boris,
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03/07/2023, 10:53 Email - DD - Airspace - Outlook

https://outlook.office.com/mail/airspace@heathrow.com/sentitems/id/AAMkADBlODE3YzM3LTg0NGMtNDA0Yy05NTkxLTBjODkzOTA1YjI1MwBG… 1/1

Heathrow IOA Update Session 3rd July

DD - Airspace
Mon 03/07/2023 10:08

To:DD - Airspace <airspace@heathrow.com>
Bcc:

Dear Stakeholder,

We are looking forward to meeting you virtually this afternoon for Heathrow’s Airspace Modernisation
IOA update session taking place 16:00 – 17:30 (BST). As a reminder, I have included again the
Teams link below for you to click on to join the call.

Click here to join the meeting

We look forward to seeing you there. If you have any questions, please feel free to email
airspace@heathrow.com.

Kind regards,

 | Airspace Modernisation Programme
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1

Sophie Land1 (Supplier)

From: DD - Airspace
Sent: 03 July 2023 10:11
To:  DD - Airspace
Subject: RE: 1600 meeting today

Hi  

Thank you for your email. I have just sent a reminder email with the Teams link for the session. I have also 
pasted it here for your convenience: Click here to join the meeting.  

If you have any further questions, please send me an email. 

Best wishes,  

  
 | Airspace Modernisation Programme 

From: SNELL, Ryan <Ryan.SNELL@nats.co.uk> 
Sent: Monday, July 3, 2023 10:04 AM
To: DD - Airspace <airspace@heathrow.com> 
Subject: 1600 meeting today

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Hello, 

I was invited to a 1600 meeting today about the stage 2 ACP but have misplaced the link to join. 
Steve Patterson suggested I contact you to get the invite resent?

Thanks

Ryan 

NATS Internal

If you are not the intended recipient, please notify our Help Desk at Email Information.Solutions@nats.co.uk 
immediately. You should not copy or use this email or attachment(s) for any purpose nor disclose their contents 
to any other person. 

NATS computer systems may be monitored and communications carried on them recorded, to secure the effective 
operation of the system. 

Please note that neither NATS nor the sender accepts any responsibility for viruses or any losses caused as a 
result of viruses and it is your responsibility to scan or otherwise check this email and any attachments. 

NATS means NATS (En Route) plc (company number: 4129273), NATS (Services) Ltd (company number 
4129270), NATSNAV Ltd (company number: 4164590) or NATS Ltd (company number 3155567) or NATS
Holdings Ltd (company number 4138218). All companies are registered in England and their registered office is at 
4000 Parkway, Whiteley, Fareham, Hampshire, PO15 7FL.  
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Sophie Land1 (Supplier)

From: DD - Airspace
Sent: 03 July 2023 10:12
To: ; DD - Airspace
Subject: RE: Heathrow Airspace Modernisation Update Session

Hi   

Thanks for your quick response. We will be in touch again soon with the engagement presentation. 

Best wishes, 
 

From: Nichola Shaw <nichola@traxinternational.co.uk>  
Sent: Monday, July 3, 2023 10:04 AM
To: DD - Airspace <airspace@heathrow.com> 
Subject: RE: Heathrow Airspace Modernisation Update Session 

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Hi Sophie, 

Thanks for the informaƟve session this morning. I aƩended on behalf of Southampton Airport. 

Best wishes, 

Nikki  

From: DD - Airspace <airspace@heathrow.com>  
Sent: Monday, July 3, 2023 10:01 AM
To: Nichola Shaw <nichola@traxinternational.co.uk>; DD - Airspace <airspace@heathrow.com> 
Subject: Heathrow Airspace Modernisation Update Session 

Dear Nichola,

Thank you for joining Heathrow’s IOA update session on Airspace Modernisation this morning. Please 
could you let me know which airport/organisation you were representing at the session for our records?

Many thanks,

Sophie 

Sophie Land | Airspace Modernisation Programme

CONFIDENTIAL NOTICE: The information contained in this email and accompanying data are intended only for the person or entity to which it is 
addressed and may contain confidential and / or privileged material. If you are not the intended recipient of this email, the use of this information or
any disclosure, copying or distribution is prohibited and may be unlawful. If you received this in error, please contact the sender and delete all
copies of this message and attachments.

Please note that Heathrow Airport Holdings Limited and its subsidiaries ("Heathrow") monitors incoming and outgoing mail for compliance with its 
Information Security policy. This includes scanning emails for computer viruses. 
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Sophie Land1 (Supplier)

From:
Sent: 03 July 2023 10:12
To: DD - Airspace
Subject: RE: Invitation to Update on Airspace Modernisation at Heathrow

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Apologies  

I got caught up in OperaƟonal stuff.  

Please can you send me a new invite for Wednesday 0900? 

Thanks  

  

 
Flight Dispatch - Business Development Manager 
Mobile: 07789 613747 
British Airways plc, Waterside, Speedbird Way, Europe 3A, Harmondsworth UB7 0GB 

From: DD - Airspace <airspace@heathrow.com>  
Sent: 03 July 2023 10:00 
To: James O'Boyle <james.oboyle@ba.com>; DD - Airspace <airspace@heathrow.com> 
Subject: Invitation to Update on Airspace Modernisation at Heathrow 

CAUTION: This email originated from outside of the organisation. Do not click links or open attachments unless you recognise 
the sender and know the content is safe. 

Dear James,

We are sorry that you were not able to attend our update session on Airspace Modernisation at Heathrow 
this morning. Please could you let me know whether you would like to attend another session and I will 
send an invitation. As a reminder, the list of remaining session dates and times are as follows:

 Monday 3 July 16:00 – 17:30 BST (online) 
 Wednesday 5 July 09:00 – 10:30 BST (online) 
 Wednesday 5 July 16:00 – 17:30 BST (online) 

Kind regards, 
Sophie 

Sophie Land | Airspace Modernisation Programme
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Sophie Land1 (Supplier)

From: DD - Airspace
Sent: 03 July 2023 10:18
To: ; DD - Airspace
Subject: RE: Invitation to Update on Airspace Modernisation at Heathrow

Dear  

That’s no problem. I have added your details to the session taking place on Wednesday 5 July 09:00 - 
10:30 (BST). Please add a personal reminder to your calendar and click on the TEAMs link below to join 
the call.  

Click here to join the meeting 

We look forward to seeing you there. If you have any questions, please feel free to email 
airspace@heathrow.com.  

Kind regards, 

 
 | Airspace Modernisation Programme 

From: James O'Boyle <james.oboyle@ba.com>  
Sent: Monday, July 3, 2023 10:12 AM
To: DD - Airspace <airspace@heathrow.com> 
Subject: RE: Invitation to Update on Airspace Modernisation at Heathrow

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Apologies 

I got caught up in OperaƟonal stuff.  

Please can you send me a new invite for Wednesday 0900? 

Thanks  

James  

James O'Boyle 
Flight Dispatch - Business Development Manager 
Mobile: 07789 613747 
British Airways plc, Waterside, Speedbird Way, Europe 3A, Harmondsworth UB7 0GB 

From: DD - Airspace <airspace@heathrow.com>  
Sent: 03 July 2023 10:00 
To: James O'Boyle <james.oboyle@ba.com>; DD - Airspace <airspace@heathrow.com> 
Subject: Invitation to Update on Airspace Modernisation at Heathrow 
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Sophie Land1 (Supplier)

From: DD - Airspace
Sent: 03 July 2023 10:21
To: ; DD - Airspace
Subject: Invitation to Update on Airspace Modernisation at Heathrow

Dear  

Thank you for signing up to Heathrow's Airspace Modernisation Initial Options Appraisal update technical 
session taking place on Wednesday 5 July 09:00 - 10:30 (BST). Please add a personal reminder to your 
calendar and click on the TEAMs link below to join the call.  

Click here to join the meeting 

We look forward to seeing you there. If you have any questions, please feel free to email 
airspace@heathrow.com.  

Kind regards, 
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Sophie Land1 (Supplier)

From: DD - Airspace
Sent: 03 July 2023 10:21
To: ; DD - Airspace
Subject: Invitation to Update on Airspace Modernisation at Heathrow

Dear , 

Thank you for signing up to Heathrow's Airspace Modernisation Initial Options Appraisal update session 
taking place tomorrow, Tuesday 4 July at 18:30 - 20:30. Please add a personal reminder to your calendar 
and click on the TEAMs link below to join the call.  

Click here to join the meeting 

We look forward to seeing you there. If you have any questions, please feel free to email 
airspace@heathrow.com.  

Kind regards, 
 

 | Airspace Modernisation Programme 
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Sophie Land1 (Supplier)

From: DD - Airspace
Sent: 03 July 2023 10:22
To: ; DD - Airspace
Subject: Invitation to Update on Airspace Modernisation at Heathrow

Dear  

Thank you for signing up to Heathrow's Airspace Modernisation Initial Options Appraisal update session 
taking place tomorrow, Tuesday 4 July at 18:30 - 20:30. Please add a personal reminder to your calendar 
and click on the TEAMs link below to join the call.  

Click here to join the meeting 

We look forward to seeing you there. If you have any questions, please feel free to email 
airspace@heathrow.com.  

Kind regards, 
 

 | Airspace Modernisation Programme 
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Sophie Land1 (Supplier)

From:
Sent: 03 July 2023 10:42
To: DD - Airspace
Subject: RE: Invitation to Update on Airspace Modernisation at Heathrow

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Excellent. Thanks  

From: DD - Airspace <airspace@heathrow.com>  
Sent: 03 July 2023 17:09 
To: Boris Wong <boris_wong@cathaypacific.com>; DD - Airspace <airspace@heathrow.com> 
Subject: RE: Invitation to Update on Airspace Modernisation at Heathrow

Hi Boris,

Yes, we will send the engagement presentation to you later this week after all the stakeholder engagement
sessions are complete. If you have any further questions, please let me know. 

Kind regards, 

Sophie 

From: Boris Wong <boris_wong@cathaypacific.com>  
Sent: Monday, July 3, 2023 10:02 AM
To: DD - Airspace <airspace@heathrow.com> 
Subject: RE: Invitation to Update on Airspace Modernisation at Heathrow

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Hi Sophie, 

Will there be a summary of the powerpoint sent at the end of the sessions? Thank you. 

Kind regards,

Boris Wong 
Line Operations Manager 

Flight Operations Department 
Cathay Pacific Airways Limited 
T +852 27472157
M +852 66889176 

Cathay Pacific Airways Limited
www.cathaypacific.com
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Step 2B Engagement on Initial Options Appraisal – Industry stakeholder representatives 

Session 2: Monday 3 July, 16:00 – 17:30, Online, Microsoft Teams  

Name Organisation 

 Heathrow 

 Heathrow 

 Heathrow 

 British Airlines Pilots Association (BALPA) 

 British Airways 

 Delta 

 NATS 

 NATS 

 Southend Airport 
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Sophie Land1 (Supplier)

From: DD - Airspace
Sent: 03 July 2023 16:58
To: DD - Airspace; 
Subject: Invitation to Update on Airspace Modernisation at Heathrow

Dear  

We are sorry that you were not able to attend our update session on Airspace Modernisation at Heathrow 
this afternoon. Please could you let me know whether you would like to attend another session and I will 
send an invitation. As a reminder, the list of remaining session dates and times are as follows:  

 Wednesday 5 July 09:00 – 10:30 BST (online)
 Wednesday 5 July 16:00 – 17:30 BST (online)

Kind regards, 
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Sophie Land1 (Supplier)

From: DD - Airspace
Sent: 03 July 2023 16:58
To: DD - Airspace; 
Subject: Invitation to Update on Airspace Modernisation at Heathrow

Dear  

We are sorry that you were not able to attend our update session on Airspace Modernisation at Heathrow 
this afternoon. Please could you let me know whether you would like to attend another session and I will 
send an invitation. As a reminder, the list of remaining session dates and times are as follows:  

 Wednesday 5 July 09:00 – 10:30 BST (online)
 Wednesday 5 July 16:00 – 17:30 BST (online)

Kind regards, 
  

 | Airspace Modernisation Programme 
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Sophie Land1 (Supplier)

From: DD - Airspace
Sent: 03 July 2023 16:58
To: DD - Airspace;
Subject: Invitation to Update on Airspace Modernisation at Heathrow

Dear  

We are sorry that you were not able to attend our update session on Airspace Modernisation at Heathrow 
this afternoon. Please could you let me know whether you would like to attend another session and I will 
send an invitation. As a reminder, the list of remaining session dates and times are as follows:  

 Wednesday 5 July 09:00 – 10:30 BST (online)
 Wednesday 5 July 16:00 – 17:30 BST (online)

Kind regards, 
  

 | Airspace Modernisation Programme 
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Sophie Land1 (Supplier)

From: DD - Airspace
Sent: 03 July 2023 17:01
To: DD - Airspace;
Subject: Invitation to Update on Airspace Modernisation at Heathrow

Dear  

Thank you for signing up to Heathrow's Airspace Modernisation Initial Options Appraisal update technical 
session taking place on Wednesday 5 July 09:00 - 10:30 (BST). Please add a personal reminder to your 
calendar and click on the TEAMs link below to join the call.  

Click here to join the meeting 

We look forward to seeing you there. If you have any questions, please feel free to email 
airspace@heathrow.com.  

Kind regards, 
 

 | Airspace Modernisation Programme 
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Sophie Land1 (Supplier)

From:
Sent: 03 July 2023 18:53
To: DD - Airspace
Subject: RE: Invitation to Update on Airspace Modernisation at Heathrow

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Please can I be added to the 5th July at 16:00. Thank you 

Kind Regards  

 
Head of Business Services 

Airspace Change Organising Group  
4000 Parkway, Whiteley 
Fareham, Hampshire, PO15 7FL  

e: mandy.tombs@acog.aero 
m:     +44 (0) 7774 336661 

From: DD - Airspace <airspace@heathrow.com>  
Sent: Monday, July 3, 2023 10:01 AM
To: Mandy Tombs <Mandy.Tombs@acog.aero>; DD - Airspace <airspace@heathrow.com> 
Subject: Invitation to Update on Airspace Modernisation at Heathrow 

Dear Mandy,

We are sorry that you were not able to attend our update session on Airspace Modernisation at Heathrow 
this morning. Please could you let me know whether you would like to attend another session and I will 
send an invitation. As a reminder, the list of remaining session dates and times are as follows:

 Monday 3 July 16:00 – 17:30 BST (online) 
 Wednesday 5 July 09:00 – 10:30 BST (online) 
 Wednesday 5 July 16:00 – 17:30 BST (online) 

Kind regards, 
Sophie 

Sophie Land | Airspace Modernisation Programme

CONFIDENTIAL NOTICE: The information contained in this email and accompanying data are intended only for the person or entity to which it is 
addressed and may contain confidential and / or privileged material. If you are not the intended recipient of this email, the use of this information or
any disclosure, copying or distribution is prohibited and may be unlawful. If you received this in error, please contact the sender and delete all
copies of this message and attachments.

131



1

Sophie Land1 (Supplier)

From: DD - Airspace
Sent: 04 July 2023 08:53
To: ; DD - Airspace
Subject: RE: Invitation to Update on Airspace Modernisation at Heathrow

Dear  

I have added your details to Heathrow's Airspace Modernisation Initial Options Appraisal update technical 
session taking place on Wednesday 5 July 16:00 - 17:30 (BST). Please add a personal reminder to your 
calendar and click on the TEAMs link below to join the call.  

Click here to join the meeting 

We look forward to seeing you there. If you have any questions, please feel free to email 
airspace@heathrow.com.  

Kind regards, 

 

From: Mandy Tombs <Mandy.Tombs@acog.aero> 
Sent: Monday, July 3, 2023 6:53 PM 
To: DD - Airspace <airspace@heathrow.com> 
Subject: RE: Invitation to Update on Airspace Modernisation at Heathrow

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Please can I be added to the 5th July at 16:00. Thank you 

Kind Regards Mandy

Mandy Tombs
Head of Business Services

Airspace Change Organising Group  
4000 Parkway, Whiteley 
Fareham, Hampshire, PO15 7FL  

e: mandy.tombs@acog.aero 
m:     +44 (0) 7774 336661 

From: DD - Airspace <airspace@heathrow.com>  
Sent: Monday, July 3, 2023 10:01 AM
To: Mandy Tombs <Mandy.Tombs@acog.aero>; DD - Airspace <airspace@heathrow.com> 
Subject: Invitation to Update on Airspace Modernisation at Heathrow 
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Sophie Land1 (Supplier)

From: DD - Airspace
Sent: 04 July 2023 09:00
To: ; DD - Airspace
Subject: Invitation to Update on Airspace Modernisation at Heathrow

Dear  

Thank you for signing up to Heathrow's Airspace Modernisation Initial Options Appraisal update session 
taking place this evening (Tuesday 4 July) at 18:30 - 20:30. Please add a personal reminder to your 
calendar and click on the TEAMs link below to join the call.  

Click here to join the meeting 

We look forward to seeing you there. If you have any questions, please feel free to email 
airspace@heathrow.com.  

Kind regards,  

 

 | Airspace Modernisation Programme 133



1

Sophie Land1 (Supplier)

From:
Sent: 04 July 2023 10:08
To: DD - Airspace
Subject: RE: Invitation to Update on Airspace Modernisation at Heathrow

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Good Morning  

I can only apologise, our internet was completely cut off for most of the aŌernoon so I was unable to access the 
session. I have reapplied for tomorrow morning. 

Kind Regards 

 (Pronouns: She/Her) 

Flt Lt A M Flather | SO3 Airspace (ACP) | Ops Wg | RAF Northolt, Ruislip, Middlesex, HA4 6NG | E: NOR-
AirSpacePortal@mod.gov.uk

“Excellence and Unity for Operational Delivery” 

RAF Northolt is a Station that embraces innovation in support of safe, efficient and
sustainable operations, invests in our people and acts as a positive force in our local
community and with our partners

From: DD - Airspace <airspace@heathrow.com>  
Sent: 03 July 2023 16:58 
To: DD - Airspace <airspace@heathrow.com>; Flather, Abigail Flt Lt (NOR-OPS-ACP-SO3 Airspace) 
<Abigail.Flather117@mod.gov.uk> 
Subject: Invitation to Update on Airspace Modernisation at Heathrow 

Dear Abi, 

We are sorry that you were not able to attend our update session on Airspace Modernisation at Heathrow 
this afternoon. Please could you let me know whether you would like to attend another session and I will
send an invitation. As a reminder, the list of remaining session dates and times are as follows:

 Wednesday 5 July 09:00 – 10:30 BST (online) 
 Wednesday 5 July 16:00 – 17:30 BST (online) 

Kind regards, 
Sophie 

Sophie Land | Airspace Modernisation Programme
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Sophie Land1 (Supplier)

From:
Sent:
To:
Subject:

04 July 2023 10:21
DD - Airspace
RE: Meeting Invitation to Heathrow's Airspace Modernisation Update 
Session

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Hello again  

I have been informed that I will need to aƩend a scruƟny commiƩee meeƟng at Council this evening, so I will only be 
able to aƩend tonight’s airspace session for the first hour.  Would it be possible to share any presentaƟon materials 
aŌer the meeƟng please? 

Many thanks 

 

From: DD - Airspace <airspace@heathrow.com> 
Sent: 22 June 2023 16:23 
To: DD - Airspace <airspace@heathrow.com> 
Subject: [EXT]Meeting Invitation to Heathrow's Airspace Modernisation Update Session 

CAUTION: This email originated outside of Milton Keynes City Council. 
Please be extra vigilant when opening attachments or clicking on links. 

Report spam or suspected malicious email via the REPORT MESSAGE icon above. 

Dear Stakeholder, 

Thank you for signing up to Heathrow's Airspace Modernisation Initial Options Appraisal update session
taking place on Tuesday 4 July at 18:30 - 20:30. Please add a personal reminder to your calendar and click
on the TEAMs link below to join the call.

Click here to join the meeting 

We look forward to seeing you there. If you have any questions, please feel free to email 
airspace@heathrow.com.

Kind regards, 

Natalie 

Natalie Wallis 
Airspace & ATM Engagement Specialist 

You don't often get email from airspace@heathrow.com. Learn why this is important
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Sophie Land1 (Supplier)

From: DD - Airspace
Sent: 04 July 2023 10:24
To: DD - Airspace
Subject: RE: Invitation to Update on Airspace Modernisation at Heathrow

Dear  

That’s no problem. I have added your details to tomorrow morning’s session, taking place at 09:00 – 10:30 
BST. Please add a personal reminder to your calendar and click on the TEAMs link below to join the call.  

Click here to join the meeting 

We look forward to seeing you there. If you have any questions, please feel free to email 
airspace@heathrow.com.  

Kind regards, 

 

From: Abigail.Flather117@mod.gov.uk <Abigail.Flather117@mod.gov.uk> 
Sent: Tuesday, July 4, 2023 10:08 AM
To: DD - Airspace <airspace@heathrow.com> 
Subject: RE: Invitation to Update on Airspace Modernisation at Heathrow

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Good Morning Sophie 

I can only apologise, our internet was completely cut off for most of the aŌernoon so I was unable to access the
session. I have reapplied for tomorrow morning. 

Kind Regards

Abi Flather (Pronouns: She/Her)

Flt Lt A M Flather | SO3 Airspace (ACP) | Ops Wg | RAF Northolt, Ruislip, Middlesex, HA4 6NG | E: NOR-
AirSpacePortal@mod.gov.uk

“Excellence and Unity for Operational Delivery” 

RAF Northolt is a Station that embraces innovation in support of safe, efficient and
sustainable operations, invests in our people and acts as a positive force in our local
community and with our partners

From: DD - Airspace <airspace@heathrow.com>  
Sent: 03 July 2023 16:58 
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Sophie Land1 (Supplier)

From:
Sent: 04 July 2023 11:41
To: DD - Airspace
Subject: Re: [EXTERNAL] Invitation to Update on Airspace Modernisation at Heathrow

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

  I had  cover the meeting for me.  provided me an update.  

Thank you very much for asking. 

 

Sent from my iPhone 

On Jul 3, 2023, at 11:58 AM, DD - Airspace <airspace@heathrow.com> wrote: 

This message is from an EXTERNAL SENDER - be CAUTIOUS, particularly with links and attachments. 

Dear Randy,

We are sorry that you were not able to attend our update session on Airspace Modernisation 
at Heathrow this afternoon. Please could you let me know whether you would like to attend 
another session and I will send an invitation. As a reminder, the list of remaining session 
dates and times are as follows: 

1. Wednesday 5 July 09:00 – 10:30 BST (online) 
2. Wednesday 5 July 16:00 – 17:30 BST (online) 

Kind regards, 
Sophie 

Sophie Land | Airspace Modernisation Programme

CONFIDENTIAL NOTICE: The information contained in this email and accompanying data are intended only for the person or 
entity to which it is addressed and may contain confidential and / or privileged material. If you are not the intended recipient of 
this email, the use of this information or any disclosure, copying or distribution is prohibited and may be unlawful. If you 
received this in error, please contact the sender and delete all copies of this message and attachments. 

Please note that Heathrow Airport Holdings Limited and its subsidiaries ("Heathrow") monitors incoming and outgoing mail for 
compliance with its Information Security policy. This includes scanning emails for computer viruses.

COMPANY PARTICULARS: For particulars of Heathrow companies, please visit http://www.heathrowairport.com/about-us. For 
information about Heathrow Airport, please visit www.heathrowairport.com
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04/07/2023, 15:15 Email - DD - Airspace - Outlook

https://outlook.office.com/mail/airspace@heathrow.com/sentitems/id/AAMkADBlODE3YzM3LTg0NGMtNDA0Yy05NTkxLTBjODkzOTA1YjI1MwBG… 1/1

Invitation to Update on Airspace Modernisation at Heathrow

DD - Airspace
Tue 04/07/2023 13:47

To:DD - Airspace <airspace@heathrow.com>
Bcc

Dear Stakeholder,

We are looking forward to meeting you virtually this evening (Tuesday 4th July) for Heathrow’s
Airspace Modernisation IOA update session taking place at 18:30 – 20:30. As a reminder, I have
included again the Teams link below for you to click on to join the call.

Click here to join the meeting

We look forward to seeing you there. If you have any questions, please feel free to email
airspace@heathrow.com.

Kind regards,
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https://eur01.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_NjUxZTdmZmQtZDkzYS00NDNkLTljZTItNmQ0MjU3ZDNiMTQ3%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%25222133b7ab-6392-452c-aa20-34afbe98608e%2522%252c%2522Oid%2522%253a%25225581e540-58af-4ebd-bbfc-43cc8de0f3fd%2522%257d&data=05%7C01%7Csophie.land1%40heathrow.com%7C4df00b02b3d74fa5ee4d08db6d8a9303%7C2133b7ab6392452caa2034afbe98608e%7C0%7C0%7C638224214154517156%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=y4Ph2bkU4gcG0UMcaKkB%2FdDyKc2DyAzcSeamabHPdDo%3D&reserved=0
mailto:airspace@heathrow.com


1

Sophie Land1 (Supplier)

From: DD - Airspace
Sent: 04 July 2023 13:51
To: ; DD - Airspace
Subject: RE: Meeting Invitation to Heathrow's Airspace Modernisation Update Session

Hi  

Thank you for letting us know in advance of tonight’s session. We will be sharing the presentation with 
stakeholders once all engagement sessions are complete later this week. If you have any questions, 
please don’t hesitate to email airspace@heathrow.com.  

Best wishes, 

 

From: Murray Woodburn <Murray.Woodburn@milton-keynes.gov.uk> 
Sent: Tuesday, July 4, 2023 10:21 AM
To: DD - Airspace <airspace@heathrow.com> 
Subject: RE: Meeting Invitation to Heathrow's Airspace Modernisation Update Session 

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Hello again Natalie, 

I have been informed that I will need to aƩend a scruƟny commiƩee meeƟng at Council this evening, so I will only be
able to aƩend tonight’s airspace session for the first hour.  Would it be possible to share any presentaƟon materials 
aŌer the meeƟng please?

Many thanks 

Murray 

From: DD - Airspace <airspace@heathrow.com>  
Sent: 22 June 2023 16:23 
To: DD - Airspace <airspace@heathrow.com> 
Subject: [EXT]Meeting Invitation to Heathrow's Airspace Modernisation Update Session 

CAUTION: This email originated outside of Milton Keynes City Council. 
Please be extra vigilant when opening attachments or clicking on links. 

Report spam or suspected malicious email via the REPORT MESSAGE icon above. 

Dear Stakeholder, 

Thank you for signing up to Heathrow's Airspace Modernisation Initial Options Appraisal update session 
taking place on Tuesday 4 July at 18:30 - 20:30. Please add a personal reminder to your calendar and click 
on the TEAMs link below to join the call. 

You don't often get email from airspace@heathrow.com. Learn why this is important
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04/07/2023, 15:18 Email - DD - Airspace - Outlook

https://outlook.office.com/mail/airspace@heathrow.com/sentitems/id/AAMkADBlODE3YzM3LTg0NGMtNDA0Yy05NTkxLTBjODkzOTA1YjI1MwBG… 1/1

Reminder: Invitation to Update on Airspace Modernisation at Heathrow 5th July

DD - Airspace
Tue 04/07/2023 14:45

To:DD - Airspace <airspace@heathrow.com>
Bcc

Dear Stakeholder,

We are looking forward to meeting you tomorrow morning (Wednesday 5th July) for Heathrow’s
Airspace Modernisation IOA update session taking place at 09:00 – 10:30 (BST). As a reminder, I
have included again the Teams link below for you to click on to join the call.

Click here to join the meeting

We look forward to seeing you there. If you have any questions, please feel free to email
airspace@heathrow.com.

Kind regards,
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https://eur01.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_Y2MxYjFmNjYtYmZlYi00YWM3LTk5ZDgtNDllOThlNDFjZGI1%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%25222133b7ab-6392-452c-aa20-34afbe98608e%2522%252c%2522Oid%2522%253a%252257efdb93-2538-408f-a749-1cc9ea393c40%2522%257d&data=05%7C01%7Csophie.land1%40heathrow.com%7Cf84525d7907d46e8758908db6b402d36%7C2133b7ab6392452caa2034afbe98608e%7C0%7C0%7C638221695592024297%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=PJJAV6TiopbtpDED95Mb3BDPNtCkq%2FEKbOS7qK%2FdB8g%3D&reserved=0
mailto:airspace@heathrow.com


Step 2B Engagement on Initial Options Appraisal – Community stakeholder representatives 

Session 3: Tuesday 4 July, 18:30 – 20:30, Online, Microsoft Teams  

Name Organisation 
 Heathrow 

 Heathrow 

 Heathrow 
 Heathrow 
 Heathrow 

 Heathrow 
 Heathrow 
 Heathrow (Headland) 

 Central Bedfordshire Council 
 Chiltern Society 

 Friends of Richmond Park 
 Friends of Richmond Park 

 London Borough of Merton 
 Lower Sunbury Residents’ Association 

 Mole Valley District Council 

 Molesey Residents Association 
 Plane Hell Action Southeast 
 Reigate and Banstead Borough Council 
 South Downs National Park Authority 

 Surrey County Council 
 The Royal Parks 
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1

Sophie Land1 (Supplier)

From:
Sent: 04 July 2023 20:17
To: DD - Airspace
Subject: WHO LOAEL

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Sir / Madam, 
As part of your stage 2b work you were looking at population within the 40dB contour at night. 

Was the model run for the 2019 base case validated against any monitoring data? 

Thanks 
 

 
Environmental Health, Reigate & Banstead Borough Council, Town Hall, 
Castlefield Road, Reigate, Surrey, RH2 0SH. 

Follow the council on Twitter / Facebook / LinkedIn. 

******************************************************************************
This e-mail is for the use of the intended recipient. It may contain confidential or privileged information. If you are not, or suspect that you are not
the intended recipient you should contact the sender immediately.
You should note that we cannot guarantee that this message or any attachment is virus free or has not been intercepted and amended.
The views of the author of this e-mail may not necessarily reflect those of the Authority.
Please note: Incoming and outgoing e-mail messages and content are routinely monitored to maintain system performance and appropriate 
business usage. The usual Government Protective Marking rules and handling procedures apply (as defined by www.cabinetoffice.gov.uk in their 
Security Policy Framework)

Reigate & Banstead Borough Council

Reigate Town Hall, Castlefield Road, Reigate, Surrey RH2 0SH
Telephone : +44 (0)1737 276000
Website : http://www.reigate-banstead.gov.uk

******************************************************************************
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1

Sophie Land1 (Supplier)

From:
Sent:
To:
Subject:

05 July 2023 07:13
DD - Airspace
RE: Invitation to Update on Airspace Modernisation at Heathrow

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Good morning, 

Unfortunately, I had to leave the session halfway through last night.  Is there any chance that the slides will be shared 
following the meeting? 

Many thanks, 
 

 
Principal Planning Officer  
South Downs National Park Authority 
Tel: 01730 819280 Mob: 07464 497209 

Spring Planning Newsletter

Please note that we are experiencing a temporary number of vacancies that is impacting some areas of our planning 
service at the South Downs National Park Authority. We are working actively to recruit new staff and are 
committed to filling all posts within the Planning Department. We would be grateful for your understanding and
patience during this time, as we may be unable to deal with all matters within normal specified timeframes. As
always, our goal is to deal with matters as efficiently as possible and we hope to be in a position to meet our normal
specified timeframes within 4 to 5 months. Many thanks. 

From: DD - Airspace <airspace@heathrow.com> 
Sent: Tuesday, July 4, 2023 1:48 PM
To: DD - Airspace <airspace@heathrow.com> 
Subject: Invitation to Update on Airspace Modernisation at Heathrow 
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Sophie Land1 (Supplier)

From: DD - Airspace
Sent: 05 July 2023 10:04
To:  DD - Airspace
Subject: RE: Invitation to Update on Airspace Modernisation at Heathrow

Dear  

Thank you for joining Heathrow’s IOA update session last night. We will be sending out the material later 
this week once all engagement sessions are complete. If you have any questions, please feel free to send 
an email to airspace@heathrow.com.  

Best wishes, 

 

From: Vicki Colwell <Vicki.Colwell@southdowns.gov.uk>  
Sent: Wednesday, July 5, 2023 7:13 AM
To: DD - Airspace <airspace@heathrow.com> 
Subject: RE: Invitation to Update on Airspace Modernisation at Heathrow

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Good morning, 

Unfortunately, I had to leave the session halfway through last night. Is there any chance that the slides will be shared 
following the meeting? 

Many thanks, 
Vicki 

Vicki Colwell 
Principal Planning Officer
South Downs National Park Authority 
Tel: 01730 819280 Mob: 07464 497209 

Spring Planning Newsletter

Please note that we are experiencing a temporary number of vacancies that is impacting some areas of our planning 
service at the South Downs National Park Authority. We are working actively to recruit new staff and are 
committed to filling all posts within the Planning Department. We would be grateful for your understanding and
patience during this time, as we may be unable to deal with all matters within normal specified timeframes.  As
always, our goal is to deal with matters as efficiently as possible and we hope to be in a position to meet our normal 
specified timeframes within 4 to 5 months. Many thanks. 
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Step 2B Engagement on Initial Options Appraisal – Industry stakeholder representatives 

Session 3: Wednesday 5 July, 09:00 – 10:30, Online, Microsoft Teams  

Name Organisation 
 Heathrow 

 Heathrow 

 Heathrow 
 Heathrow 

 Airspace Change Organising Group (ACOG) 
 Biggin Hill Airport 

 British Airways 
 British Airways 

 Delta 

 Farnborough Airport 
 Future Aviation Industry Working Group on Airspace Integration 

(FAIWG-AI) 
 Gatwick Airport 

 Luton Airport 
 NATS (NERL) 

 RAF Northolt 

 Virgin Atlantic 
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1

Sophie Land1 (Supplier)

From: DD - Airspace
Sent: 05 July 2023 10:06
To: DD - Airspace
Subject: Invitation to Update on Airspace Modernisation at Heathrow

Dear  

We are sorry that you were not able to attend our update session on Airspace Modernisation at Heathrow 
this morning. Please could you let me know whether you would like to attend the final session that is taking 
place online this afternoon at 16:00 – 17:30 (BST) and I will send an invitation.  

Kind regards,  

  

 | Airspace Modernisation Programme 
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Sophie Land1 (Supplier)

From:
Sent: 05 July 2023 10:17
To: DD - Airspace
Cc:
Subject: Re: Invitation to Update on Airspace Modernisation at Heathrow

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Hi -  

Thank you for your note.  Will try to attend the next session.  Also adding  to join for this next round.   

Many thanks, 
  

Sent from my iPhone 

On 5 Jul 2023, at 10:06, DD - Airspace <airspace@heathrow.com> wrote: 

Dear Rhett, 

We are sorry that you were not able to attend our update session on Airspace Modernisation 
at Heathrow this morning. Please could you let me know whether you would like to attend 
the final session that is taking place online this afternoon at 16:00 – 17:30 (BST) and I will
send an invitation.

Kind regards, 

Sophie 

Sophie Land | Airspace Modernisation Programme

CONFIDENTIAL NOTICE: The information contained in this email and accompanying data are intended only for the person or 
entity to which it is addressed and may contain confidential and / or privileged material. If you are not the intended recipient of 
this email, the use of this information or any disclosure, copying or distribution is prohibited and may be unlawful. If you 
received this in error, please contact the sender and delete all copies of this message and attachments. 

Please note that Heathrow Airport Holdings Limited and its subsidiaries ("Heathrow") monitors incoming and outgoing mail for 
compliance with its Information Security policy. This includes scanning emails for computer viruses.

COMPANY PARTICULARS: For particulars of Heathrow companies, please visit http://www.heathrowairport.com/about-us. For 
information about Heathrow Airport, please visit www.heathrowairport.com

Heathrow Airport Holdings Limited is a private limited company registered in England under Company Number 05757208, with 
the Registered Office at The Compass Centre, Nelson Road, Hounslow, Middlesex, TW6 2GW. 
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1

Sophie Land1 (Supplier)

From: DD - Airspace
Sent: 05 July 2023 10:25
To: ; DD - Airspace
Cc:
Subject: RE: Invitation to Update on Airspace Modernisation at Heathrow

Hi ,  
 
Thank you for signing up to the final session taking place today at 16:00 – 17:30 (BST). Please add a 
personal reminder to your calendar and click on the TEAMs link below to join the call.  
  
Click here to join the meeting 
 
We hope to see you there. If you have any questions, please feel free to send an email to 
airspace@heathrow.com.  
 
Kind regards,  
 

 
 

From: Workman, Rhett <rhett.workman@aa.com>  
Sent: Wednesday, July 5, 2023 10:17 AM 
To: DD - Airspace <airspace@heathrow.com> 
Cc: Amen, Paul <Paul.Amen@aa.com>; Bredo, Olivia <Olivia.Bredo@aa.com> 
Subject: Re: Invitation to Update on Airspace Modernisation at Heathrow 
 

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

 

Hi Sophie -  
 
Thank you for your note.  Will try to attend the next session.  Also adding Paul Amen to join for this next round.   
 
Many thanks, 
Rhett  

Sent from my iPhone 
 

On 5 Jul 2023, at 10:06, DD - Airspace <airspace@heathrow.com> wrote: 

  
Dear Rhett,  
  
We are sorry that you were not able to attend our update session on Airspace Modernisation 
at Heathrow this morning. Please could you let me know whether you would like to attend 
the final session that is taking place online this afternoon at 16:00 – 17:30 (BST) and I will 
send an invitation.  
  
Kind regards,  
  
Sophie  
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Sophie Land1 (Supplier)

From:
Sent: 05 July 2023 10:26
To:
Cc: DD - Airspace; 
Subject: Re: Invitation to Update on Airspace Modernisation at Heathrow

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Good Morning   

Yes, please send me an invite as well. I look forward to participating in this afternoon’s session. 

 

Best regards, 

  
Manager - Air Traffic Operations 
PHX / LAX, Western US and International 

On Jul 5, 2023, at 2:17 AM, Workman, Rhett <rhett.workman@aa.com> wrote:

 Hi Sophie -  

Thank you for your note.  Will try to attend the next session.  Also adding Paul Amen to join for this 
next round.   

Many thanks, 
Rhett 

Sent from my iPhone 

On 5 Jul 2023, at 10:06, DD - Airspace <airspace@heathrow.com> wrote: 

Dear Rhett, 

We are sorry that you were not able to attend our update session on Airspace 
Modernisation at Heathrow this morning. Please could you let me know 
whether you would like to attend the final session that is taking place online 
this afternoon at 16:00 – 17:30 (BST) and I will send an invitation.

Kind regards, 

Sophie 

Sophie Land | Airspace Modernisation Programme
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Sophie Land1 (Supplier)

From: Sophie Land1 (Supplier)
Sent: 05 July 2023 10:37
To: DD - Airspace
Subject: FW: Invitation to Update on Airspace Modernisation at Heathrow

For logging 

From: DD - Airspace  
Sent: Wednesday, July 5, 2023 10:36 AM 
To:  
Subject: RE: Invitation to Update on Airspace Modernisation at Heathrow 

Hi  

Hopefully, you received the Teams link to the session that I just sent to yourself and . Here it is again: 
Click here to join the meeting 

If you have any problems, please let me know. Looking forward to seeing you later today. 

Best wishes,  

 

From: Amen, Paul <Paul.Amen@aa.com>  
Sent: Wednesday, July 5, 2023 10:26 AM 
To: Rhett Workmann <Rhett.Workman@aa.com>
Cc: DD - Airspace <airspace@heathrow.com>; Bredo, Olivia <Olivia.Bredo@aa.com> 
Subject: Re: Invitation to Update on Airspace Modernisation at Heathrow

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Good Morning Sophie, 

Yes, please send me an invite as well. I look forward to participating in this afternoon’s session.

Paul.Amen@aa.com

Best regards,

Paul J H Amen 
Manager - Air Traffic Operations 
PHX / LAX, Western US and International 

On Jul 5, 2023, at 2:17 AM, Workman, Rhett <rhett.workman@aa.com> wrote:

 Hi Sophie -  

Thank you for your note.  Will try to attend the next session.  Also adding Paul Amen to join for this 
next round.   
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Sophie Land1 (Supplier)

From:
Sent: 05 July 2023 10:44
To: DD - Airspace
Subject: RE: Invitation to Update on Airspace Modernisation at Heathrow

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

 

Morning   
 
Apologies for missing this event, operaƟon stuff had my aƩenƟon. I will not be able to parƟcipate this aŌer 
aŌernoon, however if you have a desk/presentaƟon as a follow up, that would be great to view.  
 
 

 
 
 

 
 

Flight Operations Manager  
Atlantic-Pacific Hub Control Centre 
Mob:  
Cell:  

 
 

From: DD - Airspace <airspace@heathrow.com>  
Sent: Wednesday, July 5, 2023 10:06 AM 
To: Bickerstaff, Vincent <Vincent.Bickerstaff@aa.com>; DD - Airspace <airspace@heathrow.com> 
Subject: Invitation to Update on Airspace Modernisation at Heathrow 
 
Dear Vincent,  
 
We are sorry that you were not able to attend our update session on Airspace Modernisation at Heathrow 
this morning. Please could you let me know whether you would like to attend the final session that is taking 
place online this afternoon at 16:00 – 17:30 (BST) and I will send an invitation.  
 
Kind regards,  
 
Sophie  
 
Sophie Land | Airspace Modernisation Programme 
 
 

CONFIDENTIAL NOTICE: The information contained in this email and accompanying data are intended only for the person or entity to which it is 
addressed and may contain confidential and / or privileged material. If you are not the intended recipient of this email, the use of this information or 
any disclosure, copying or distribution is prohibited and may be unlawful. If you received this in error, please contact the sender and delete all 
copies of this message and attachments. 
 
Please note that Heathrow Airport Holdings Limited and its subsidiaries ("Heathrow") monitors incoming and outgoing mail for compliance with its 
Information Security policy. This includes scanning emails for computer viruses. 
 
COMPANY PARTICULARS: For particulars of Heathrow companies, please visit http://www.heathrowairport.com/about-us. For information about 
Heathrow Airport, please visit www.heathrowairport.com 
 

151



1

Sophie Land1 (Supplier)

From:
Sent:
To:
Cc:
Subject:

05 July 2023 11:14
DD - Airspace

Heathrow FASI and Surrey Hills AONB

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Hi there, 

Firstly, thanks for the presentation last night. It was informative. 

I wasn’t able to hit the ‘hands up’ button quick enough last night, but I noted that when you were discussing the 
options in relation to AONB’s etc, there was no mention of how the proposed expansion of the Surrey Hills AONB 
would be accounted for in the formation of your options.  

Natural England have undertaken a review of the Surrey Hills AONB Boundary and have consulted on the proposed 
new boundary (consultation concluded on 13 June 2023). They intend to submit to the Secretary of State in 
Spring/Summer 2024. I note that some of the options still being considered would fly over northern areas of Surrey 
and where the AONB both exists and is due to be expanded and it would be useful for you to request the layers from 
Natural England so that you can feed this into your modelling. Surrey Authorities will then be in a position to 
reassure elected Members and communities that you have had regard to this.  

The best email to use to acquire the information is:  

Many thanks 

 

 
Principal Planning Policy Officer 
Mole Valley District Council 

E: Marie.Killip@molevalley.gov.uk 
T: 01306 879144 

www.molevalley.gov.uk 

Twitter | Facebook | Instagram | LinkedIn | YouTube
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Sophie Land1 (Supplier)

From:
Sent:
To:
Subject:

05 July 2023 11:24
DD - Airspace
Meeting 29-6-23

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Dear  

Thank you for the meeting last week. Please could you forward to us the presentation and materials 
from the meeting as we haven't received them yet and we are anxious to submit our questions to you 
while it is fresh in our minds. We were unable to enlarge the slides with the details of the proposed 
flight paths and other important documents so please could you ensure that this is possible with the 
forwarded documents. Thank you. 

Kind regards, 

 
Walton-on-Thames 
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Sophie Land1 (Supplier)

From: DD - Airspace
Sent: 05 July 2023 11:25
To:  DD - Airspace
Subject: RE: Invitation to Update on Airspace Modernisation at Heathrow

Hi  

Thanks for your email. We will be sending out the presentation later this week once all engagement 
sessions are complete. If you have any questions, please feel free to send an email to 
airspace@heathrow.com.  

Best wishes, 

 

From: Bickerstaff, Vincent <Vincent.Bickerstaff@aa.com> 
Sent: Wednesday, July 5, 2023 10:44 AM 
To: DD - Airspace <airspace@heathrow.com> 
Subject: RE: Invitation to Update on Airspace Modernisation at Heathrow

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Morning Sophie, 

Apologies for missing this event, operaƟon stuff had my aƩenƟon. I will not be able to parƟcipate this aŌer 
aŌernoon, however if you have a desk/presentaƟon as a follow up, that would be great to view.  

Vince. 

Vincent Bickerstaff 
Flight Operations Manager
Atlantic-Pacific Hub Control Centre 
Mob: +44 (0) 7590 397 205 
Cell: +44 (0) 7824 406 897 

From: DD - Airspace <airspace@heathrow.com>  
Sent: Wednesday, July 5, 2023 10:06 AM 
To: Bickerstaff, Vincent <Vincent.Bickerstaff@aa.com>; DD - Airspace <airspace@heathrow.com> 
Subject: Invitation to Update on Airspace Modernisation at Heathrow 

Dear Vincent, 

We are sorry that you were not able to attend our update session on Airspace Modernisation at Heathrow 
this morning. Please could you let me know whether you would like to attend the final session that is taking 
place online this afternoon at 16:00 – 17:30 (BST) and I will send an invitation. 
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1

Sophie Land1 (Supplier)

From:
Sent: 05 July 2023 11:33
To: DD - Airspace
Subject: Re: Invitation to Update on Airspace Modernisation at Heathrow

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Yes, I have received the link. Thank you very much! 

  
Manager - Air Traffic Operations 
PHX / LAX, Western US and International 

On Jul 5, 2023, at 2:36 AM, DD - Airspace <airspace@heathrow.com> wrote:

Hi Paul, 

Hopefully, you received the Teams link to the session that I just sent to yourself and Rhett. 
Here it is again: Click here to join the meeting 

If you have any problems, please let me know. Looking forward to seeing you later today. 

Best wishes, 

Sophie 

From: Amen, Paul <Paul.Amen@aa.com> 
Sent: Wednesday, July 5, 2023 10:26 AM 
To: Rhett Workmann <Rhett.Workman@aa.com> 
Cc: DD - Airspace <airspace@heathrow.com>; Bredo, Olivia <Olivia.Bredo@aa.com> 
Subject: Re: Invitation to Update on Airspace Modernisation at Heathrow

Caution: external email. Unless you recognise the sender and know the content is safe, do 
not click links or open attachments.

Good Morning Sophie, 

Yes, please send me an invite as well. I look forward to participating in this afternoon’s session.

Paul.Amen@aa.com

Best regards,

Paul J H Amen 
Manager - Air Traffic Operations 
PHX / LAX, Western US and International 
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Sophie Land1 (Supplier)

From: DD - Airspace
Sent: 05 July 2023 12:04
To:  DD - Airspace
Subject: RE: Meeting 29-6-23

Hi , 

Thank you both for joining the IOA update session last week, I hope you found it informative. The 
engagement sessions with industry stakeholders are still ongoing. We will be sending the material to all 
stakeholders later this week once all engagement sessions are complete and look forward to receiving your 
questions in due course.  

Kind regards, 

 

From: philipjpennington@sky.com <philipjpennington@sky.com>  
Sent: Wednesday, July 5, 2023 11:24 AM 
To: DD - Airspace <airspace@heathrow.com> 
Subject: Meeting 29-6-23

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Dear Sophie,

Thank you for the meeting last week. Please could you forward to us the presentation and materials 
from the meeting as we haven't received them yet and we are anxious to submit our questions to you
while it is fresh in our minds. We were unable to enlarge the slides with the details of the proposed 
flight paths and other important documents so please could you ensure that this is possible with the 
forwarded documents. Thank you. 

Kind regards, 

Philip and Mary Pennington
Walton-on-Thames 
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05/07/2023, 13:06 Email - DD - Airspace - Outlook

https://outlook.office.com/mail/airspace@heathrow.com/sentitems/id/AAMkADBlODE3YzM3LTg0NGMtNDA0Yy05NTkxLTBjODkzOTA1YjI1MwBG… 1/1

Reminder: Invitation to Update on Airspace Modernisation at Heathrow

DD - Airspace
Wed 05/07/2023 12:43

To:DD - Airspace <airspace@heathrow.com>
Bcc

Dear Stakeholder,

We are looking forward to meeting you this afternoon (Wednesday 5th July) for Heathrow’s Airspace
Modernisation IOA update session taking place at 16:00 – 17:30 (BST). As a reminder, I have
included again the Teams link below for you to click on to join the call.

Click here to join the meeting

We look forward to seeing you there. If you have any questions, please feel free to email
airspace@heathrow.com.

Kind regards,

 | Airspace Modernisation Programme
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mailto:airspace@heathrow.com


1

Sophie Land1 (Supplier)

From:
Sent: 05 July 2023 10:44
To: DD - Airspace
Subject: RE: Invitation to Update on Airspace Modernisation at Heathrow

Caution: external email. Unless you recognise the sender and know the content is safe, do not click links or 
open attachments. 

Morning  

Apologies for missing this event, operaƟon stuff had my aƩenƟon. I will not be able to parƟcipate this aŌer 
aŌernoon, however if you have a desk/presentaƟon as a follow up, that would be great to view.  

 

 
Flight Operations Manager  
Atlantic-Pacific Hub Control Centre 
Mob:  
Cell:  

From: DD - Airspace <airspace@heathrow.com>  
Sent: Wednesday, July 5, 2023 10:06 AM 
To: Bickerstaff, Vincent <Vincent.Bickerstaff@aa.com>; DD - Airspace <airspace@heathrow.com> 
Subject: Invitation to Update on Airspace Modernisation at Heathrow 

Dear Vincent, 

We are sorry that you were not able to attend our update session on Airspace Modernisation at Heathrow 
this morning. Please could you let me know whether you would like to attend the final session that is taking 
place online this afternoon at 16:00 – 17:30 (BST) and I will send an invitation. 

Kind regards, 

Sophie 

Sophie Land | Airspace Modernisation Programme

CONFIDENTIAL NOTICE: The information contained in this email and accompanying data are intended only for the person or entity to which it is 
addressed and may contain confidential and / or privileged material. If you are not the intended recipient of this email, the use of this information or
any disclosure, copying or distribution is prohibited and may be unlawful. If you received this in error, please contact the sender and delete all
copies of this message and attachments.

Please note that Heathrow Airport Holdings Limited and its subsidiaries ("Heathrow") monitors incoming and outgoing mail for compliance with its 
Information Security policy. This includes scanning emails for computer viruses. 

COMPANY PARTICULARS: For particulars of Heathrow companies, please visit http://www.heathrowairport.com/about-us. For information about 
Heathrow Airport, please visit www.heathrowairport.com
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Step 2B Engagement on Initial Options Appraisal – Industry stakeholder representatives 

Session 4: Wednesday 5 July, 16:00 – 17:30, Online, Microsoft Teams  

Name Organisation 

 Heathrow 

 Heathrow 

 Heathrow 

 Airspace Change Organising Group (ACOG) 

 Airspace Change Organising Group (ACOG) 

 American Airlines 
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