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Classification: Public 

Stakeholder Engagement Log  
 

Date Stakeholder 
Type of 

Engagement 
Subject of Engagement 

Supporting 
Material 

Appendix 
 

Page 
Numbers 

February/March 2022  

31/01/22 
– 
18/03/22 

Friends of 
Richmond Park 

Phone call to 
Community 
Relations 
Team 
31/01/22  
Email with 
Attachments 

Request for inclusion in 
future ACP engagement 

Email 
DP Phase 1 
Workshop Slides  
DP Feedback 
Matrix  
DP Phase 2 
Workshop Slides 
Final DP list 
Stage 1 
Stakeholder 
Engagement Log 

Stakeholder 
Engagement Appendix 
E 

3-7 

08/02/22 
– 
15/02/22 

Westbourne Park 
Road East 
Resident’s 
Association 
(WPRERA) 

Email  
Impact of Heathrow’s ACP 
on Bayswater/Westminster   

Email 
Letter 

Stakeholder 
Engagement Appendix 
E 

141-147 

10/02/22 CAGNE Email 
Request for inclusion in 
future ACP engagement 

Email response 
to webform query  

Stakeholder 
Engagement Appendix 
F 

3 

14/02/22 
– 
08/03/22 

Westminster City 
Council 

Email with 
Attachments 

Feedback on AMS, 
request for inclusion in 
Heathrow’s ACP 
engagement 

Email  
AMS Feedback 
Response 
Attachment 
Focus Group 
Report 
Attachment, 

Stakeholder 
Engagement Appendix 
F 

4-9 
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Classification: Public 

available on the 
CAA portal 
Heathrow Stage 
1 Submission 

25/02/22 
– 
10/03/22 

Local Resident Email Timeline clarification Email  
Stakeholder 
Engagement Appendix 
F 

10-12 

11/03/22 

Community Groups 
and Local 
Authorities engaged 
at Stage 1 

Email  Stage 1 Gateway Passed Email 
Stakeholder 
Engagement Appendix 
F 

13-14 

April 2022  

30/03/22 
– 
04/04/22 

Molesey Residents 
Association 

Email 
Heathrow ACP timeline 
clarification 

Email 
Stakeholder 
Engagement Appendix 
F 

15-17 

25/04/22 
– 
28/04/22 

HSPG Email 
HSPG update & next steps 
emails 

Email 
 

Step 2A Appendix F 
9-10 

27/04/22 
NACF (formerly 
HCNF) 

Online 
Meeting 

NACF meeting  
Presentation - 
ACP update 

Step 2A Appendix F 
3-8 

28/04/22 
– 
02/08/22 

Westbourne Park 
Road East 
Resident’s 
Association 
(WPRERA) 

Email Noise contour query Email 
Stakeholder 
Engagement Appendix 
E 

148-154 

May 2022  

19/05/22 NACF Members Email M&M1 Workshop invitation Email 
Stakeholder 
Engagement Appendix 
B 

3-4 

file:///C:/Users/SophieLand/Downloads/Design_Principles_Annex_1%20(4).pdf
file:///C:/Users/SophieLand/Downloads/Design_Principles_Annex_1%20(4).pdf
file:///C:/Users/SophieLand/Downloads/Design_Principles_Annex_1%20(4).pdf
file:///C:/Users/SophieLand/Downloads/Design_Principles_Annex_1%20(4).pdf
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Classification: Public 

20/05/22 
– 
01/06/22 

NACF Members Email M&M1 Workshop RSVPs Email  
Stakeholder 
Engagement Appendix 
B 

5-15 

21/05/22 
– 
24/05/22 

Friends of 
Richmond Park 

Email 
Invitation to meeting and 
logistics 

Email 
Stakeholder 
Engagement Appendix 
E 

8-12 

June 2022  

08/06/22 NACF Members Email 
M&M1 Invitation 
confirmation and list of 
attendees 

Email 
Stakeholder 
Engagement Appendix 
B 

16-17 

08/06/22 NACF Members Email M&M1 Workshop RSVPs Email 
Stakeholder 
Engagement Appendix 
B 

18-19 

13/06/22 
– 
14/06/22 

Friends of 
Richmond Park  

Email Online meeting logistics Email 
Stakeholder 
Engagement Appendix 
E 

13-15 

20/06/22 
Friends of 
Richmond Park 

Online 
Meeting  

First online meeting  
Attendees List 
Slide Pack 

Stakeholder 
Engagement Appendix 
E 

16-24 

21/06/22 
Friends of 
Richmond Park 

Email M&M1 Workshop invitation Email 
Stakeholder 
Engagement Appendix 
B 

20 

25/06/22 
– 
12/07/22 

Cleveland Square 
Residents 
Association  

Email 
Request for engagement 
and timeline clarification 

Email 
Stakeholder 
Engagement Appendix 
F 

18-22 

27/06/22 
Royal Borough 
Windsor and 
Maidenhead 

Email 
M&M1 Workshop 
apologies as no longer 
able to attend 

Email  
Stakeholder 
Engagement Appendix 
B 

21-22 
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Classification: Public 

27/06/22 
– 
28/06/22 

NACF Members Email 
M&M1 Workshop - 
Material Brief and 
Presentation 

Email 
Presentation, 
available pages 
160-186 

Stakeholder 
Engagement Appendix 
B 

23-25 

27/06/22 
– 
03/07/22 

NACF Members  Email 
M&M1 Confirmation of 
attendance 

Email 
Stakeholder 
Engagement Appendix 
B 

26-32 

July 2022  

05/07/22 NACF Members 
In-person 
workshop 

M&M1 Workshop  
Attendees List 
Presentation 

Stakeholder 
Engagement Appendix 
B 

33 

10/07/22 
– 
12/07/22 

Friends of 
Richmond Park 

Email with 
Attachment 

M&M1 further stakeholder 
questions  

Email  
Design Principle 
Weighting 
Spreadsheet 
(Excel) 

Stakeholder 
Engagement Appendix 
B 

34-39 

12/07/22 
Teddington Action 
Group 

Email with 
Attachment 

M&M1 further stakeholder 
questions  

Email 
TAG Workshop 
notes 

Stakeholder 
Engagement Appendix 
B 

40-46 

12/07/22 
Teddington Action 
Group 

Email  
M&M1 further stakeholder 
questions  

Email with 
additional 
information  

Stakeholder 
Engagement Appendix 
B 

47-49 

13/07/22 NACF 
Online 
Meeting 

NACF Meeting 

Presentation – 
PBN lessons 
learned 
Presentation – 
ACP update 

Step 2A Appendix F 

11-23, 
24-28 

18/07/22 
– 
19/07/22 

Richmond Heathrow 
Campaign 

Email with 
Attachment 

Stage 2 Letter 
Email 
Letter 

Stakeholder 
Engagement Appendix 
B 

50-56 
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Classification: Public 

19/07/22 HSPG 
Online 
Meeting 

HSPG Meeting Meeting notes Step 2A Appendix F 
29-31 

26/07/22 NACF Members 
Email with 
Attachment 

M&M1 Workshop meeting 
note 

Email  
Workshop Note  

Stakeholder 
Engagement Appendix 
B 

57-72 

August 2022  

01/08/22 
Friends of 
Richmond Park  

Email with 
Attachment 

M&M1 Workshop meeting 
note revisions 

Email  
Workshop Note 
with tracked 
changes 

Stakeholder 
Engagement Appendix 
B 

73 

08/08/22 
Friends of 
Richmond Park 

Email Stakeholder contact details Email 
Stakeholder 
Engagement Appendix 
F 

23-24 

11/08/22 
– 
30/08/22 

Local Resident 
Walton-on-Thames, 
Surrey  

Email 
Stakeholder feedback on 
Heathrow’s ACP 

Email  
Stakeholder 
Engagement Appendix 
F 

25-38 

September 2022  

01/09/22 
Friends of 
Richmond Park 

Email with 
link to video  

Email regarding Richmond 
Park video 

Email 
Stakeholder 
Engagement Appendix 
E 

25 

12/09/22 
Friends of 
Richmond Park 

Email with 
Attachment  

Request for meeting to 
discuss Richmond Park 
environmental assessment 

Email 
FRP 
Environmental 
Assessment 

Stakeholder 
Engagement Appendix 
E 

26-58 

15/09/22 
–  
21/09/22 

Industry 
Stakeholders 

Email 
CLOO Workshop invitation 
and RSVPs 

Email Step 2A Appendix C 
3-43 

15/09/22 
– 
20/09/22 

Future Aviation 
Industry Working 
Group on Airspace 

Phone call 
Email 

Request for engagement Email 
Stakeholder 
Engagement Appendix 
F 

39-40 
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Classification: Public 

Integration (FAIWG-
AI) 

16/09/22 
– 
19/09/22 

Richmond Heathrow 
Campaign 

Email  
M&M1 further stakeholder 
questions 

Email 
Stakeholder 
Engagement Appendix 
B 

74,79 

16/09/22 
– 
17/09/22 

Teddington Action 
Group 

Email  
M&M1 further stakeholder 
questions 

Email 
Stakeholder 
Engagement Appendix 
B 

75,78 

16/09/22 
Friends of 
Richmond Park  

Email  
M&M1 further stakeholder 
questions 

Email 
Stakeholder 
Engagement Appendix 
B 

76-77 

22/09/22  
Heathrow Airline 
Operators 
Committee  

Email 
Wider stakeholder CLOO 
invitation request 

Email Step 2A Appendix C 
44-47 

22/09/22 WestJet 
Email with 
Attachment 

CLOO Workshop invitation 
request 

Email 
Heathrow Stage 
One Design 
Principles 
Submission, 
available on the 
CAA portal  

Step 2A Appendix C 

48-50 

22/09/22 
– 
31/10/22 

Aer Lingus Email 
CLOO Workshop invitation 
request 

Email Step 2A Appendix C 
52-54, 109 

22/09/22 
– 
28/09/22 

Cathay Pacific Email 
CLOO Industry Workshops 
– Invitation to workshop 

Email Step 2A Appendix C 
60-63 

23/09/22 
Friends of 
Richmond Park  

Email 
Response to Richmond 
Park environmental 
assessment request 

Email 
Stakeholder 
Engagement Appendix 
E 

59 
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Classification: Public 

23/09/22 
– 
30/09/22 

Industry 
Stakeholders 

Email 
CLOO Workshop invitation 
follow ups and RSVPs 

Email Step 2A Appendix C 
51, 55-59 

64-70 

October 2022  

23/09/22 
– 
06/10/22 

Richmond Heathrow 
Campaign 

Email with 
Attachment 

Response to RHC 
questions  

Email 
RHC Further 
Stakeholder 
Feedback  
Letter, available 
pages 51-55 

Stakeholder 
Engagement Appendix 
B 

80-90 

04/10/22 
– 
21/10/22 

Industry 
Stakeholders 

Email 
Further CLOO workshop 
invitations, RSVPs and 
follow ups 

Email Step 2A Appendix C 
71-86, 
90-93, 
97-102 

05/10/22 Joint Steering Board 
Online 
Meeting 

Industry stakeholder 
steering board 

Presentation – 
ACP update 

Step 2A Appendix F 
32-37 

05/10/22 
–  
19/10/22 

Community 
Stakeholders 

Email 
CLOO Workshop 
invitations and RSVPs  

Email Step 2A Appendix B 
3-88 

05/10/22 
– 
11/10/22 

Kent Downs AONB Email 
Request for additional 
session (CLOO) 

Email Step 2A Appendix B 
20,29,58 

05/10/22 
– 
17/10/22 

London Borough of 
Hounslow Council 

Email 
Clarification request 
(CLOO) 

Email Step 2A Appendix B 
27,69 

06/10/22 
- 
07/10/22 

KLM Email 
CLOO Workshop invitation 
request 

Email Step 2A Appendix C 
87-89 

07/10/22 
Friends of 
Richmond Park 

Email 
Request for meeting to 
discuss Richmond Park 
environmental assessment 

Email 
Stakeholder 
Engagement Appendix 
E 

60 
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Classification: Public 

10/10/22 
– 
12/10/22 

HSPG 
Email with 
Attachment 

HSPG feedback 
Email 
M&M1 Feedback 

Step 2A Appendix F 
38-41 

11/10/22 
Teddington Action 
Group 

Email  Request for response Email  
Stakeholder 
Engagement Appendix 
B 

91 

12/10/22 
– 
19/10/22 
 

Richmond Heathrow 
Campaign 

Email 
Request for additional 
representatives to attend 
(CLOO) 

Email Step 2A Appendix B 

64,65,82,89,90 

13/10/22 FLOPSC 
Online 
Meeting 

FLOPSC Meeting 
Presentation – 
ACP update 

Step 2A Appendix F 
42-48 

13/10/22 
- 
17/10/22 

Flybe Email 
CLOO Workshop invitation 
request 

Email Step 2A Appendix C 
94-96 

14/10/22 
- 
24/10/22 

Etihad Email 
CLOO Workshop invitation 
request 

Email Step 2A Appendix C 
103-104, 

108 

15/10/22 
-
17/10/22  

CISHA Email 
Clarification request 
(CLOO) 

Email Step 2A Appendix B 
68,77 

19/10/22 NACF Members 
Email with 
Attachments 

M&M1 workshop note and 
further stakeholder 
feedback circulated with 
the group 

Email  
Workshop Note 
(revised) 
Further 
Stakeholder 
Feedback 
Attachment 
FRP Email 
10/07, available 
pages 34-38 

Stakeholder 
Engagement Appendix 
B 

92-109 (note) 
 

110-130 
(further 

stakeholder 
feedback) 
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Classification: Public 

TAG Email 
12/07, available 
pages 40-44 
RHC Letter, 
available pages 
51-55 

20/10/22  
Community 
Stakeholders 

Email 
CLOO Invitation 
Reminders  

Email Step 2A Appendix B 
91-104 

 

20/10/22  CPRE Oxfordshire Email Clarification request Email Step 2A Appendix B 105-107 

20/10/22 
- 
25/10/22 

Community 
Stakeholders 

Email CLOO Workshop RSVPs  Email Step 2A Appendix B 
108-124 

20/10/22 
– 
26/10/22 

Wokingham 
Borough Council 

Email 
Clarification request 
(CLOO) 

Email Step 2A Appendix B 
111,154 

25/10/22 
– 
01/11/22 

Community 
Stakeholders 

Email 
Confirmation invitations & 
apologies emails (CLOO) 

Email Step 2A Appendix B 
125-185 

25/10/22 
– 
31/10/22 

Westbourne Park 
Road East 
Resident’s 
Association 
(WPRERA) 

Email Engagement request Email Step 2A Appendix B 

148,172,273 

26/10/22 
– 
27/10/22 

Ministry of Defence Email Engagement request  Email Step 2A Appendix C 
105-107 

November 2022  

01/11/22 
–  
09/11/22 

Community 
Stakeholders 

Online and In 
person 
Workshops 

CLOO Community 
Engagement Period – 

Attendees Lists 
(pages 186-187, 
211-212, 

Step 2A Appendix B 
186-220 
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Classification: Public 

Email  including attendees and 
email follow ups 

219-220) 
Email Follow Ups 

02/11/22 NACF Members 
Email with 
Attachment 

Email to circulate 
Teddington Action Group 
M&M1 feedback 
submission 

Email  
TAG Workshop 
Notes 
Attachment, 
available pages 
47-49 

Stakeholder 
Engagement Appendix 
B 

131 

03/11/22 
–  
15/11/22 

Industry 
Stakeholders 

Online 
Workshops 
Email  

CLOO Industry Workshops 
x 7 

Attendees List 
(pages 110-111, 
116-
118,127,133) 
Email Follow Ups 

Step 2A Appendix C 

110-127,  
133 

04/11/22 
Teddington Action 
Group 

Email with 
Attachment 

Further stakeholder 
questions  

Email  
TAG M&M 
Elaboration 
Points 
Attachment 
(Word and PDF) 

Stakeholder 
Engagement Appendix 
B 

132-138 

08/11/22 
– 
18/11/22 

Lower Sunbury 
Residents 
Association  

Email Request for engagement Email 
Stakeholder 
Engagement Appendix 
F 

41-42 

10/11/22 
– 
14/11/22 

Airspace Change 
Organising Group 
(ACOG) 

Email CLOO Workshop invitation Email Step 2A Appendix C 
125-126, 
131-132 

11/11/22  
 

Community 
Stakeholders 

Email with 
Attachments  

CLOO engagement 
material 

Email  
Presentation, 
available Step 
2A Appendix A 
page 3-71 
Technical 
Appendix, 

Step 2A Appendix B 

221-225 
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Classification: Public 

available Step 
2A Appendix A 
page 72-179 

11/11/22 
– 
14/11/22 

Communities 
Against Gatwick 
Noise Emissions 
(CAGNE) 

Email Engagement request Email Step 2A Appendix B 

226 

11/11/22 
– 
21/11/22 

Industry 
Stakeholders 

Email with 
Attachments 

CLOO engagement 
material 

Email  
Presentation, 
available Step 
2A Appendix A 
page 3-71 
Technical 
Appendix, 
available Step 
2A Appendix A 
page 72-179 

Step 2A Appendix C 

128-130,  
134-139  

 

14/11/22 
– 
18/11/22 

Community 
Stakeholders 

Email 
CLOO Engagement 
material clarification 
requests 

Emails Step 2A Appendix B 
227-235 

14/11/22 
– 
22/11/22 

Friends of 
Richmond Park 

Emails 
Meeting logistics post-
CLOO workshops  

Emails 
Stakeholder 
Engagement Appendix 
E 

61-70 

22/11/22 
Teddington Action 
Group 

Email with 
Attachment 

Response to Teddington 
Action Group further 
stakeholder questions 

Email  
Further 
Stakeholder 
Feedback 
Attachment – 
TAG Elaboration   

Stakeholder 
Engagement Appendix 
B 

139-154 

23/11/22 NACF  
Online 
Meeting 

NACF Meeting 
Presentation – 
ACP update 

Step 2A Appendix F 
49-50 
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Classification: Public 

23/11/22 
Friends of 
Richmond Park 

In Person 
Meeting 

Meeting to discuss 
Richmond Park 
environmental assessment  

Attendees List 
Stakeholder 
Engagement Appendix 
E 

71 

25/11/22 
Friends of 
Richmond Park 

Email with 
Attachment 

Meeting follow up 

Email 
Stakeholder 
Engagement 
Record v1 

Stakeholder 
Engagement Appendix 
E 

72 

25/11/22 
Community 
Stakeholders 

Email 
CLOO Feedback form 
reminder 1 

Email Step 2A Appendix B 
236-241 

25/11/22 
Industry 
Stakeholders 

Email 
CLOO Feedback form 
reminder 1 

Email Step 2A Appendix C 
140-144 

25/11/22 
NATMAC, FLOPSC, 
AOE 

Email with 
Attachments 

CLOO engagement 
material  

Email  
Presentation, 
available Step 
2A Appendix A 
page 3-71 
Technical 
Appendix, 
available Step 
2A Appendix A 
page 72-179 

Step 2A Appendix C 

145-148 

25/11/22 CAGNE 
Email with 
Attachment 

CLOO Feedback form 
submission 

Email 
Letter 

Step 2A Appendix E 
174-178 

26/11/22 
– 
05/12/22 

Community 
Stakeholders 

Email with 
Attachments 

Further CLOO 
engagement material 
clarification requests 

Email  
 

Step 2A Appendix B 
242-265 

28/11/22 Farnborough Airport Email 
CLOO Feedback form 
submission clarification 
request 

Email Step 2A Appendix C 
149-151 
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Classification: Public 

29/11/22 
– 
01/12/22 

London Borough of 
Bexley 

Email Mailing list request Email 
Stakeholder 
Engagement Appendix 
F 

43,46 

30/11/22 
– 
01/12/22 

West Berkshire 
Council 

Email Mailing list request Email 
Stakeholder 
Engagement Appendix 
F 

44-45 

30/11/22 
- 
02/12/22 

Windlesham Society Email 
CLOO clarification 
questions 

Email Step 2A Appendix B 
259 - 260 

December 22  

04/12/22 
– 
07/12/22 

British Gliding 
Association  

Email 
CLOO feedback 
submission & Heathrow 
response 

Email Step 2A Appendix C 
152,160 

05/12/22 
– 
06/12/22 

Community 
Stakeholders 

Email 

Feedback form final 
reminder and further 
engagement material 
clarification requests 

Email Step 2A Appendix B 

261-280,  
283-285 

05/12/22 
Industry 
Stakeholders 

Email 
Feedback form final 
reminder 

Email Step 2A Appendix C 
153-159 

06/12/22 

Luton And District 
Association for the 
Control of Aircraft 
Noise (LADACAN) 

Email Engagement request Email Step 2A Appendix B 

281-282 

07/12/22 HSPG Email HSPG Meeting 
Meeting notes 
circulated 
14/12/22 

Step 2A Appendix F 
51-53 

07/12/22 
– 
13/12/22 

Community 
Stakeholders 

Email 
Confirmation of receipt of 
feedback form responses 

Email 
PDF 
Attachments of 
feedback forms, 

Step 2A Appendix B 

286-290, 293-
304 
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Classification: Public 

available Step 
2A Appendix E 

07/12/22 
Friends of 
Richmond Park  

Email with 
Attachments 

Further stakeholder 
questions on M&M1 note 

Email  
Workshop Note 
(revised), 
available pages 
93-109 
Further 
Stakeholder 
Feedback 
Attachment, 
available pages 
110-130 

Stakeholder 
Engagement Appendix 
B 

155-156 

08/12/22 Lewisham Council Email Engagement request Email Step 2A Appendix B 291-292 

08/12/22 
London Borough of 
Waltham Forest 

Email with 
Attachment 

Feedback form submission 
Email 
Letter 

Step 2A Appendix E 
118-120 

08/12/22 
– 
13/12/22 

Teddington Action 
Group 

Email with 
Attachments 

CLOO Feedback form 
submission 

Email  
Attachment with 
additional 
feedback  
Feedback 
Submission 

Step 2A Appendix E 

79-92 

09/12/22 United Airlines Email 
CLOO Feedback form 
clarification  

Email Step 2A Appendix C 
161 

09/12/22 CPRE Oxfordshire Email 
CLOO Feedback form 
submission 

Email Step 2A Appendix E 
143-144 

11/12/22 
– 
14/12/22 

Richmond Heathrow 
Campaign 

Email 
CLOO Feedback form re-
submission request 

Email Step 2A Appendix E 
60-62 
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Classification: Public 

12/12/22 
– 
13/12/22 

London Borough of 
Ealing 

Email with 
Attachment 

CLOO Feedback form 
amend request 

Email 
Letter 

Step 2A Appendix E 
40-41 

16/12/22 
Heathrow Strategic 
Planning Group 

Email with 
Attachment 

CLOO Feedback form 
submission 

Email  
Attachment 
Feedback 

Step 2A Appendix E 
108-115 

17/12/22 
Teddington Action 
Group 

Email 
Confirmation of receipt of 
TAG M&M1 elaboration 
point response 

Email 
Stakeholder 
Engagement Appendix 
B 

157-158 

19/12/22 NERL Email 
CLOO Feedback form 
amend request 

Email Step 2A Appendix E 
251 

21/12/22 
Friends of 
Richmond Park  

Email with 
Attachments 

Return of Stakeholder 
Engagement Record v2 
and PDF version of CLOO 
feedback form submission 

Email 
Stakeholder 
Engagement 
Record v2 
CLOO Feedback 
Form, available 
Step 2A 
Appendix E 

Stakeholder 
Engagement Appendix 
E 

73-74 

January 2023  

03/01/23 
The Holly Lodge 
Centre 

Email with 
Attachment 

Request for engagement 
Email 
Letter 

Stakeholder 
Engagement Appendix 
F 

47-49 

09/01/23 

Technically minded 
community 
stakeholder 
representatives 

Email M&M2 Workshop invitation Email 
Stakeholder 
Engagement Appendix 
B 

187 

09/01/23 
– 
17/01/23  

Technically minded 
community 
stakeholder 
representatives 

Email 
M&M2 Workshop RSVPs 
and follow ups 

Email 
Stakeholder 
Engagement Appendix 
B 

188-196, 198-
205 
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Classification: Public 

12/01/23 
– 
17/01/23 

Westbourne Park 
Road East 
Resident’s 
Association 
(WPRERA) 

Email 
M&M2 request for 
separate workshop due to 
availability 

Email  
Stakeholder 
Engagement Appendix 
B 

197, 206 

17/01/23 
– 
31/01/23 

Westbourne Park 
Road East 
Resident’s 
Association 
(WPRERA) 

Email 
M&M2 follow up to offer 
separate session 

Email  
Stakeholder 
Engagement Appendix 
E 

155-158 

19/01/23 

Technically minded 
community 
stakeholder 
representatives 

Email 
M&M2 confirmation of 
attendance 

Email 
Stakeholder 
Engagement Appendix 
B 

207 

23/01/23 

Technically minded 
community 
stakeholder 
representatives 

Email M&M2 Workshop material 

Email 
Presentation, 
available pages 
290-325 

Stakeholder 
Engagement Appendix 
B 

208 

23/01/23 
– 
24/01/23 

Technically minded 
community 
stakeholder 
representatives 

Email 
M&M2 Workshop Invitation 
RSVPs  

Email 
Stakeholder 
Engagement Appendix 
B 

209-214 

24/01/23 
Teddington Action 
Group 

Email with 
Attachments 

M&M2 Pre-workshop 
stakeholder questions  

Email 
Note on context 
for Heathrow’s 
ACP 
ANG17 Key 
Extracts 

Stakeholder 
Engagement Appendix 
B 

215-224 

25/01/23 

Technically minded 
community 
stakeholder 
representatives 

In-person 
workshop 

M&M2 Workshop  Attendees List 
Stakeholder 
Engagement Appendix 
B 

225 
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Classification: Public 

26/01/23 
– 
01/02/23 

Friends of 
Richmond Park 

Emails with 
Attachments 

M&M2 Workshop follow up 
questions across two 
emails 

Email x2 
Design Principle 
Evaluation note 
for Richmond 
Park 
Design Principle 
weighting matrix 

Stakeholder 
Engagement Appendix 
B 

226-258 

February 2023  

01/02/23 HSPG 
Online 
Meeting 

HSPG Meeting 
Presentation – 
ACP update 

Step 2A Appendix F 
54-59 

01/02/23 
– 
09/02/23 

Westbourne Park 
Road East 
Resident’s 
Association 
(WPRERA) 

Email 
Additional stakeholder 
group meeting – M&M2 
follow up 

Email  
Stakeholder 
Engagement Appendix 
E 

159-162 

06/02/23 
Teddington Action 
Group 

Email 
Confirm receipt of TAG’s 
M&M2 pre-workshop 
submission 

Email 
Stakeholder 
Engagement Appendix 
B 

249 

07/02/23 FLOPSC 
Online 
Meeting 

FLOPSC Meeting 
Presentation – 
ACP update 

Step 2A Appendix F 
60-64 

08/02/23 NACF 
Online 
Meeting 

NACF Meeting 
Presentation – 
ACP update 

Step 2A Appendix F 
65-69 

10/02/23 

Westbourne Park 
Road East 
Resident’s 
Association 
(WPRERA) 

Online 
Meeting 

Meeting to discuss M&M2 
material and stakeholder 
questions 

Attendees List 
Stakeholder 
Engagement Appendix 
E 

163 

10/02/23 
- 
13/02/23 

Westbourne Park 
Road East 
Resident’s 

Emails with 
Attachments  

Meeting follow up for 
Heathrow to send M&M2 
material and for 

Email  
Attachment – 
Stakeholder 
Questions 

Stakeholder 
Engagement Appendix 
E 

164-168 
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Classification: Public 

Association 
(WPRERA) 

stakeholders to send list of 
questions  

M&M2 
Presentation 
available 
Stakeholder 
Engagement 
Appendix B, 
pages 290 - 325 

13/02/23 
Friends of 
Richmond Park  

Email with 
Attachment 

Email to return 
Stakeholder Engagement 
Record v3 – updated 
following M&M2 workshop 

Email  
Stakeholder 
Engagement 
Record v3 

Stakeholder 
Engagement Appendix 
E 

75 

16/02/23 
– 
28/02/03 

Westbourne Park 
Road East 
Resident’s 
Association 
(WPRERA) 

Email 
Additional stakeholder 
group meeting March 
logistics 

Email  
  

Stakeholder 
Engagement Appendix 
E 

169-172 

27/02/23 
– 
28/02/23 

NACF, Independent 
Chair 

Email 
Invitation to TAG 
stakeholder group meeting  

Email  
  

Stakeholder 
Engagement Appendix 
E 

189-191 

28/02/23 
Friends of 
Richmond Park  

Email  Meeting invitation 
Email  
 

Stakeholder 
Engagement Appendix 
E 

76 

28/02/23 
Teddington Action 
Group  

Email  Meeting invitation 
Email  
 

Stakeholder 
Engagement Appendix 
E 

192 

March 2023  

01/03/23 
– 
14/03/23 

Industry & 
Community 
stakeholders  

Email 
DPE Session invitations, 
RSVPs and resolving 
bouncebacks 

Email 
Stakeholder 
Engagement Appendix 
C 

3-15, 
19-35, 
41-43, 

46, 51, 55-64 
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Classification: Public 

01/03/23 
British Airways / 
International Airlines 
Group (IAG) 

Email Mailing list request Email 
Stakeholder 
Engagement Appendix 
F 

50-52 

01/03/23 
– 
06/03/23 

Friends of 
Richmond Park  

Email  March meeting logistics 
Email  
 

Stakeholder 
Engagement Appendix 
E 

77-78 

02/03/23 
– 
03/03/23 

Virgin Atlantic Email Mailing list request Email 
Stakeholder 
Engagement Appendix 
F 

53-54 

02/03/23 
– 
17/03/23 

Industry 
Stakeholders 

Email 
DPE Confirmation 
invitations with Teams 
links Industry 

Email 
Stakeholder 
Engagement Appendix 
C 

16-18, 
36-40, 
44-45, 
47-50, 
52-54 

03/03/23 
– 
09/03/23 

Teddington Action 
Group 

Email March meeting logistics  Email 
Stakeholder 
Engagement Appendix 
E 

193-198 

07/03/23 
– 
20/03/23 

Airspace Change 
Organising Group 

Email 
ACOG attendance 
clarification DPE 

Email 
Stakeholder 
Engagement Appendix 
C 

87,91 

08/03/23 
Friends of 
Richmond Park 

Email 
M&M2 Workshop note 
request 

Email 
Stakeholder 
Engagement Appendix 
B 

250-252 

10/03/23 
- 
14/03/23 

Westbourne Park 
Road East 
Resident’s 
Association 
(WPRERA) 

Email with 
Attachment 

Email to issue Stakeholder 
Engagement Record v1 

Email  
Stakeholder 
Engagement 
Record v1 

Stakeholder 
Engagement Appendix 
E 

173-175 

14/03/23 
Friends of 
Richmond Park 

Email Meeting agenda Email 
Stakeholder 
Engagement Appendix 
E 

79 
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Classification: Public 

15/03/23 
– 
22/03/23 

Industry & 
Community 
Stakeholders 

Email 

Emails to manage session 
numbers, invitation RSVPs 
& confirmation invitations 
with Teams links for DPE  

Email 
Stakeholder 
Engagement Appendix 
C 

65-86,  
88-90 

15/03/23 
Teddington Action 
Group 

Email with 
Attachments 

Email with documentation 
to support upcoming 
stakeholder group meeting 

Email  
8 Attachments:  
ANG17 Key 
extracts 
CLOO feedback 
submission, 
available Step 
2A Appendix E 
NACF 
presentation on 
CLOO (8 Feb 23) 
NACF 
presentation on 
SoNA (8 Feb 23) 
TAG email to 
NACF 
independent 
chair 
IOA Community 
Concerns 
Proposed 
meeting agenda 
Engagement 
record core 
concerns 

Stakeholder 
Engagement Appendix 
E 

199-234 

16/03/23 
Friends of 
Richmond Park  

In-person 
Meeting 

Meeting to discuss 
Stakeholder Engagement 
Record 

Attendees List 
Stakeholder 
Engagement Appendix 
E 

80 

https://www.heathrow.com/content/dam/heathrow/web/common/documents/company/local-community/noise/nacf/meeting-notes/2023/HNCG_Government_Aviation_Policy_and_Issues_with_SoNA_NACF_20220208.pdf
https://www.heathrow.com/content/dam/heathrow/web/common/documents/company/local-community/noise/nacf/meeting-notes/2023/HNCG_Government_Aviation_Policy_and_Issues_with_SoNA_NACF_20220208.pdf
https://www.heathrow.com/content/dam/heathrow/web/common/documents/company/local-community/noise/nacf/meeting-notes/2023/HNCG_Government_Aviation_Policy_and_Issues_with_SoNA_NACF_20220208.pdf
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Classification: Public 

17/03/23 

Westbourne Park 
Road East 
Resident’s 
Association 
(WPRERA) 

Online 
Meeting 

Meeting to discuss 
Stakeholder Engagement 
Record 

Attendees List  
 

Stakeholder 
Engagement Appendix 
E 

176 

17/03/23 

Westbourne Park 
Road East 
Resident’s 
Association 
(WPRERA) 

Email with 
Attachment 

Meeting follow up and 
Stakeholder Engagement 
Record v2  

Email 
Stakeholder 
Engagement 
Record v2 

Stakeholder 
Engagement Appendix 
E 

177-179 

17/03/23 
– 
19/03/23 

Teddington Action 
Group 

Email Meeting agenda Email 
Stakeholder 
Engagement Appendix 
E 

235-236 

20/03/23 
Industry 
Stakeholders 

Online 
Meeting 

Industry DPE session 1 
(morning) and DPE 
Session 2 (afternoon) 

Attendees List x2 
Stakeholder 
Engagement Appendix 
C 

92-93 

20/03/23 
Industry & 
Community 
Stakeholders  

Email 
DPE email follow ups and 
confirmation invitations 

Email 
Stakeholder 
Engagement Appendix 
C 

94-111 

21/03/23 
– 
22/03/23 

Community 
Stakeholders 

Email 
DPE session 1 reminder 
email and confirmation 
emails 

Email 
Stakeholder 
Engagement Appendix 
C 

112-114,  
116-118 

21/03/23 
Teddington Action 
Group 

In-person 
Meeting 

Meeting to discuss 
stakeholder queries 

Attendees List  
Stakeholder 
Engagement Appendix 
E 

237 

22/03/23 
Friends of 
Richmond Park 

Email 
DPE Pre-session 
questions  

Email 
Stakeholder 
Engagement Appendix 
C 

115, 123 

22/03/23 
Community 
Stakeholders 

Online 
Meeting 

DPE Community Session 
1 

Attendees List 
Stakeholder 
Engagement Appendix 
C 

119 
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Classification: Public 

22/03/23 
Friends of 
Richmond Park  

Email with 
Attachments  

Meeting follow up and 
material shared  

Email 
Presentation – 
maps showing 
option to avoid 
Richmond Park 
Stakeholder 
Engagement 
Record v4 

Stakeholder 
Engagement Appendix 
E 

81-84 

22/03/23 
Community 
Stakeholders  

Email 
DPE email follow ups and 
confirmation invitations 

Email 
Stakeholder 
Engagement Appendix 
C 

120-122, 
 

23/03/23 
Chilterns 
Conservation Board 

Email 

DPE session follow up 
question regarding Chiltern 
AONB and Surrey Hills 
AONB extension 

Email 
Stakeholder 
Engagement Appendix 
C 

124-125 

23/03/23 American Airlines Email DPE confirmation invitation Email 
Stakeholder 
Engagement Appendix 
C 

126-127 

23/03/23 
Community 
Stakeholders 

Email 
DPE community session 2 
reminder Email 

Email 
Stakeholder 
Engagement Appendix 
C 

128-129 

23/03/23 
Community 
Stakeholders 

Online 
Meeting 

DPE Community session 2 Attendees List 
Stakeholder 
Engagement Appendix 
C 

130 

24/03/23  
Community 
Stakeholders 

Email 
DPE session confirmation 
invitations 

Emails 
Stakeholder 
Engagement Appendix 
C 

131-132 

24/03/23  
Industry 
Stakeholders 

Email 
DPE industry Session 3 
reminder email 

Email 
Stakeholder 
Engagement Appendix 
C 

133 
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Classification: Public 

27/03/23 
Industry 
Stakeholders 

Email 
DPE industry Session 4 
reminder email 

Email 
Stakeholder 
Engagement Appendix 
C 

135 

27/03/23 
Industry 
Stakeholders 

Online 
Meeting 

DPE industry session 3 
(morning) and session 4 
(afternoon) 

Attendees List x2 
Stakeholder 
Engagement Appendix 
C 

134, 138 

27/03/23 
Community 
Stakeholders 

Email 
DPE community session 3 
reminder email 

Email 
Stakeholder 
Engagement Appendix 
C 

136 

27/03/23 
Community 
Stakeholders 

Online 
Meeting 

DPE community session 3 Attendees List 
Stakeholder 
Engagement Appendix 
C 

137 

29/03/23 
– 
30/03/23 

British Airways Email 
DPE engagement material 
request 

Email 
Stakeholder 
Engagement Appendix 
C 

139, 152 

29/03/23 
Industry 
Stakeholders 

Email with 
Attachments 

DPE engagement material 

Email 
Presentation, 
(Stakeholder 
Engagement 
Appendix C page 
161-223) 
Technical 
Appendix 
(Stakeholder 
Engagement 
Appendix C page 
224-274) 

Stakeholder 
Engagement Appendix 
C 

140-141 

29/03/23 
– 
31/03/23 

NATMAC Group 
Email with 
Attachments 

DPE engagement material 
and resolving 
bouncebacks 

Email 
Presentation, 
(Stakeholder 
Engagement 

Stakeholder 
Engagement Appendix 
C 

142-143, 154 
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Classification: Public 

Appendix C page 
161-223) 
Technical 
Appendix 
(Stakeholder 
Engagement 
Appendix C page 
224-274) 

29/03/23 
– 
11/04/23 

FLOPSC 
Email with 
Attachments 

DPE engagement material 

Email 
Presentation, 
(Stakeholder 
Engagement 
Appendix C page 
161-223) 
Technical 
Appendix 
(Stakeholder 
Engagement 
Appendix C page 
224-274) 

Stakeholder 
Engagement Appendix 
C 

144, 155 

29/03/23 
Community 
Stakeholders 

Email with 
Attachments 

DPE engagement material 
and resolving 
bouncebacks 

Email 
Presentation, 
(Stakeholder 
Engagement 
Appendix C page 
161-223) 
Technical 
Appendix 
(Stakeholder 
Engagement 
Appendix C page 
224-274) 

Stakeholder 
Engagement Appendix 
C 

145-151,  
153 
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Classification: Public 

31/03/23 
Teddington Action 
Group 

Email with 
Attachment 

Meeting follow up and 
issue of Stakeholder 
Engagement Record v1 

Email 
Stakeholder 
Engagement 
Record v1 

Stakeholder 
Engagement Appendix 
E 

238 

April 2023  

06/04/23 

Technically minded 
community 
stakeholder 
representatives 

Email with 
Attachment 

M&M2 workshop note v1 
Email 
Workshop Note  

Stakeholder 
Engagement Appendix 
B 

253-265 

12/04/23 
– 
27/04/23 

Friends of 
Richmond Park 

Email 
Invitation to meeting and 
logistics 

Email 
Stakeholder 
Engagement Appendix 
E 

85-89 

14/04/23 

Westbourne Park 
Road East 
Resident’s 
Association 
(WPRERA) 

Email with 
Attachment 

Issue of Stakeholder 
Engagement Record v3 
(Stakeholder Engagement 
Appendix E page 182-188)  

Email  
Stakeholder 
Engagement 
Record v3 

Stakeholder 
Engagement Appendix 
E  

180 

24/04/23 
– 
25/04/23 

Teddington Action 
Group 

Email 
Acknowledge receipt of 
Stakeholder Engagement 
Record 

Email 
Stakeholder 
Engagement Appendix 
E 

239-240 

27/04/23 
– 
17/05/23 

Friends of 
Richmond Park 

Email 
DPE engagement session 
notes 

Email 
Stakeholder 
Engagement Appendix 
C 

156-159 

27/04/23 
Teddington Action 
Group 

Email with 
Attachments 

Email regarding 
stakeholder issues and 
use of the Stakeholder 
Engagement Record 

Email 
Stakeholder 
Engagement 
Note 
CLOO Feedback, 
available Step 
2A Appendix E 

Stakeholder 
Engagement Appendix 
E 

241-243 
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Classification: Public 

ANG17 key 
extracts 

28/04/23 Gatwick Airport 
Email with 
Attachment 

CLOO Feedback from 
submission 

Email 
Feedback Form 
Response 

Step 2A Appendix E 
216-218 

28/04/23 
– 
14/05/23 

Friends of 
Richmond Park 

Email with 
Attachment 

M&M2 workshop note and 
stakeholder question 
response 

Email  
Workshop Note 
(revised) 

Stakeholder 
Engagement Appendix 
B 

266-273 

May 2023  

03/05/23 
Teddington Action 
Group 

Email 
Email regarding 
Stakeholder Engagement 
Record v1 

Email 
Stakeholder 
Engagement 
Record v1 

Stakeholder 
Engagement Appendix 
E 

244 

04/05/23 FLOPSC 
Online 
Meeting 

FLOPSC Meeting 
Presentation – 
ACP update 

Step 2A Appendix F 
70-73 

07/05/23 
Friends of 
Richmond Park 

Email with 
Attachments 

Additional Stakeholder 
Group Meeting 

Email 
Stakeholder 
Engagement 
Record v5 (clean 
version and 
marked up 
version) 

Stakeholder 
Engagement Appendix 
E 

90 

10/05/23 
– 
15/05/23 

Friends of 
Richmond Park 

Email Meeting reschedule Email 
Stakeholder 
Engagement Appendix 
E 

91-96 

16/05/23 HSPG 
Online 
Meeting 

HSPG Meeting 
Presentation – 
ACP update 

Step 2A Appendix F 
74-78 

17/05/23 
Technically minded 
community 

Email with 
Attachment 

Revised M&M2 workshop 
note v2 

Email  
Workshop Note 
(revised) 

Stakeholder 
Engagement Appendix 
B 

274-289 
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Classification: Public 

stakeholder 
representatives 

24/05/23 NACF 
Online 
Meeting 

NACF Meeting 
Presentation – 
ACP update 

Step 2A Appendix F 
79-83 

30/05/23 
Friends of 
Richmond Park  

In-person 
Meeting 

Meeting to discuss 
Stakeholder Engagement 
Record and Heathrow’s 
approach to the IOA 

Attendees List 
Presentation 

Stakeholder 
Engagement Appendix 
E 

97-103 

30/05/23 
Teddington Action 
Group 

Email with 
Link 

Request for response on 
research 

Email  
Link to article 

Stakeholder 
Engagement Appendix 
E 

245-250 

June 2023  

06/06/23 
Teddington Action 
Group 

Email with 
Attachments 

Stakeholder Engagement 
Record v2 

Email  
Stakeholder 
Engagement 
Record v2 

Stakeholder 
Engagement Appendix 
E 

251 

09/06/23 
Englefield Green 
Action Group 

Email 
Endorsement of TAG 
Stakeholder Engagement 
Record v2 

Email  
 

Stakeholder 
Engagement Appendix 
E 

252 

12/06/23 
Industry 
stakeholders 

Email IOA session invitation Email 
Stakeholder 
Engagement Appendix 
D 

3-4 

12/06/23 

Technically minded 
community 
stakeholder 
representatives 

Email 
IOA session invitation & 
RSVPs 

Email 
Stakeholder 
Engagement Appendix 
D 

5,7-11, 13-15 

12/06/23 
– 
14/06/23 

HACAN Email 
Request for separate IOA 
engagement session due 
to availability 

Email 
Stakeholder 
Engagement Appendix 
D 

6, 24, 31-32,  
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Classification: Public 

12/06/23 
– 
22/06/23 

Teddington Action 
Group 

Email 
Request for separate IOA 
engagement session due 
to availability 

Email 
Stakeholder 
Engagement Appendix 
D 

12, 23, 58 

13/06/23 
Wider community 
stakeholders 

Email Session invitation Email 
Stakeholder 
Engagement Appendix 
D 

16-22, 25-30 

14/06/23 
– 
15/06/23 

Teddington Action 
Group 

Email  
Email to acknowledge 
receipt of Stakeholder 
Engagement Record v2 

Email  
 

Stakeholder 
Engagement Appendix 
E 

253-254 

15/06/23 Denham Aerodrome Email 
Organisation 
representation clarification 

Email 
Stakeholder 
Engagement Appendix 
D 

33-34 

15/06/23 
– 
19/06/23 

Milton Keynes 
Council 

Email IOA engagement request Email 
Stakeholder 
Engagement Appendix 
D 

35-38 

20/06/23 

Technically minded 
community 
stakeholder 
representatives 

Email 
IOA session invitation 
reminder email & RSVPs 

Email 
Stakeholder 
Engagement Appendix 
D 

39-42 

21/06/23 
Wider community 
stakeholders 

Email 
IOA session invitation 
reminder email 

Email 
Stakeholder 
Engagement Appendix 
D 

43-52 

21/06/23 
Industry 
stakeholders 

Email 
IOA session invitation 
reminder email 

Email 
Stakeholder 
Engagement Appendix 
D 

53-54 

21/06/23 CAGNE Email 
IOA session invitation 
RSVP 

Email 
Stakeholder 
Engagement Appendix 
D 

55 
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Classification: Public 

21/06/23 Luton Airport Email 
IOA session invitation 
RSVP 

Email 
Stakeholder 
Engagement Appendix 
D 

56-57 

22/06/23 

Technically minded 
community 
stakeholder 
representatives 

Email IOA confirmation invitation Email 
Stakeholder 
Engagement Appendix 
D 

59-60 

22/06/23 
– 
27/06/23 

Wider community 
stakeholders 

Email 
IOA confirmation invitation 
and follow ups 

Email 
Stakeholder 
Engagement Appendix 
D 

61-78, 83-88  

26/06/23 
Industry 
stakeholders 

Email IOA confirmation invitation Email 
Stakeholder 
Engagement Appendix 
D 

79-82 

27/06/23 

Technically minded 
community 
stakeholder 
representatives 

Online 
Meeting 

IOA Community Session 1 Attendees List 
Stakeholder 
Engagement Appendix 
D 

89 

27/06/23 

Technically minded 
community 
stakeholder 
representatives 

Email 
IOA Community Session 1 
follow up emails 

Email 
Stakeholder 
Engagement Appendix 
D 

92-93 

27/06/23 
– 
30/06/23 

London Borough of 
Ealing  

Email  
Apologies due to 
unavailability (IOA 
session) 

Email 
 

Stakeholder 
Engagement Appendix 
D 

90-91, 103 

27/06/23 
– 
10/07/23 

Englefield Green 
Action Group 

Email 
GIS file sharing request 
(following IOA session) 

Email 
Stakeholder 
Engagement Appendix 
D 

94, 179 

28/06/23 
Westbourne Park 
Road East 
Resident’s 

Email 
Email regarding inclusion 
of Stakeholder 
Engagement Record in 

Email 
Stakeholder 
Engagement Appendix 
E 

181 
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Classification: Public 

Association 
(WPRERA) 

Heathrow’s submission 
evidence 

29/06/23 
Wider community 
stakeholders 

Email 
IOA community session 2 
reminder email 

Email 
Stakeholder 
Engagement Appendix 
D 

95 

29/06/23 
Wider community 
stakeholders 

Online 
Meeting 

IOA Community Session 2 Attendees List 
Stakeholder 
Engagement Appendix 
D 

96 

29/06/23 
– 
04/07/23 

Wider community 
stakeholders 

Email 
IOA session follow up 
emails and confirmation 
invitations 

Email 
Stakeholder 
Engagement Appendix 
D 

97-102,  
105-106,  

123-124, 133, 
135 

30/06/23 
Industry 
stakeholders 

Email 
IOA industry session 1 
reminder 

Email 
Stakeholder 
Engagement Appendix 
D 

104 

July 2023  

03/07/23 
Bracknell Forest 
Council 

Email Mailing list request Email 
Stakeholder 
Engagement Appendix 
F 

55-56 

03/07/23 
Industry 
stakeholders 

Email 
IOA industry session 2 
reminder 

Email 
Stakeholder 
Engagement Appendix 
D 

117 

03/07/23 
Industry 
stakeholders 

Online 
Meeting 

IOA industry Session 1 & 
Session 2 

Attendees List x2 
Stakeholder 
Engagement Appendix 
D 

107, 126 

03/07/23 
– 
04/07/23 

Industry 
stakeholders 

Email 
IOA session 1 & 2 follow 
up emails 

Email 
Stakeholder 
Engagement Appendix 
D 

108-116,  
118-122,  

125, 127, 132, 
134, 136, 137 
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Classification: Public 

04/07/23 
Wider community 
stakeholders 

Email 
IOA community session 3 
reminder email 

Email 
Stakeholder 
Engagement Appendix 
D 

138-139 

04/07/23 
– 
05/07/23 

Industry 
stakeholders 

Email 
IOA industry session 3 & 4 
reminder emails and follow 
ups 

Email 
Stakeholder 
Engagement Appendix 
D 

140, 157 

04/07/23 
Wider community 
stakeholders 

Online 
Meeting 

IOA Community Session 3 Attendees List 
Stakeholder 
Engagement Appendix 
D 

141 

04/07/23 
– 
11/07/23 

Reigate & Banstead 
Borough Council 

Email 
IOA session follow up 
query around WHO 
LOAEL Contour 

Email 
Stakeholder 
Engagement Appendix 
D 

142, 178, 182 

05/07/23 
Southdowns 
National Park 
Authority 

Email 
IOA engagement material 
request 

Email 
Stakeholder 
Engagement Appendix 
D 

143-144 

05/07/23 
Industry 
stakeholders 

Online 
Meeting 

IOA Industry Session 3 & 
Session 4 

Attendees List x2 
Stakeholder 
Engagement Appendix 
D 

145, 159 

05/07/23 
Industry 
stakeholders 

Email 
IOA session follow up 
emails 

Email 
Stakeholder 
Engagement Appendix 
D 

146-151,  
144-145, 158 

 

05/07/23 
– 
11/07/23 

Mole Valley District 
Council 

Email 
Session follow up question 
regarding Surrey Hills 
AONB extension 

Email 
Stakeholder 
Engagement Appendix 
D 

152, 180-181 

05/07/23 
Local Resident 
Walton-on-Thames, 
Surrey 

Email 
IOA engagement material 
request 

Email 
Stakeholder 
Engagement Appendix 
D 

153, 156 

07/07/23 
Industry 
stakeholders 

Email with 
Attachments 

IOA Engagement materials 
Email 
Presentation 

Stakeholder 
Engagement Appendix 
D 

160-162 
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Classification: Public 

Dashboard 
example 

07/07/23 
– 
12/07/23 

FLOPSC 
Email with 
Attachments 

IOA Engagement materials 

Email 
Presentation 
Dashboard 
example (page 
204-263, 264) 

Stakeholder 
Engagement Appendix 
D 

163, 187 

07/07/23 NATMAC Group 
Email with 
Attachments 

IOA Engagement materials 

Email 
Presentation 
Dashboard 
example (page 
204-263, 264) 

Stakeholder 
Engagement Appendix 
D 

164-165 

07/07/23 

Technical and wider 
community 
stakeholder 
representatives 

Email with 
Attachments 

IOA Engagement materials 

Email 
Presentation 
Dashboard 
example (page 
204-263, 264) 

Stakeholder 
Engagement Appendix 
D 

166-171 

07/07/23 
Teddington Action 
Group 

Email with 
Attachments 

IOA Engagement materials 

Email 
Presentation 
Dashboard 
example (page 
204-263, 264) 

Stakeholder 
Engagement Appendix 
D 

172 

07/07/23 HACAN 
Email with 
Attachments 

IOA Engagement materials 

Email 
Presentation 
Dashboard 
example (page 
204-263, 264) 

Stakeholder 
Engagement Appendix 
D 

173 

07/07/23 
London Borough of 
Ealing  

Email with 
Attachments 

IOA Engagement materials  

Email 
Presentation 
Dashboard 
example (page 
204-263, 264) 

Stakeholder 
Engagement Appendix 
D 

174 
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Classification: Public 

07/07/23 
Community and 
industry stakeholder 
representatives  

Email with 
Attachments 

IOA Engagement materials 
– resolving bouncebacks 

Email 
Presentation 
Dashboard 
example 

Stakeholder 
Engagement Appendix 
D 

175-176 

07/07/23 
– 
13/07/23 

Teddington Action 
Group 

Email 
IOA Engagement material 
sharing request 

Email 
Stakeholder 
Engagement Appendix 
D 

177, 188 

10/07/23 
Chilterns 
Conservation Board 

Email 

Response to DPE Session 
follow up question 
regarding Chiltern AONB 
and Surrey Hills AONB 
extension 

Email 
Stakeholder 
Engagement Appendix 
C 

160 

11/07/23 
– 
13/07/23 

HACAN Email 
Additional IOA 
engagement session 
request 

Email 
Stakeholder 
Engagement Appendix 
D 

183-186, 189-
190 

11/07/23 
– 
13/07/23 

Mid Sussex District 
Council 

Email Mailing list request Email 
Stakeholder 
Engagement Appendix 
F 

57-58 

12/07/23 
– 
20/07/23 

Teddington Action 
Group 

Email with 
attachment 

Stakeholder Engagement 
Record follow up and issue 
of v3 (Stakeholder 
Engagement Appendix E 
page 258-267) 

Email 
Stakeholder 
Engagement 
Record v3 

Stakeholder 
Engagement Appendix 
E 

255-257 

13/07/23 HSPG Email 
Next meeting agenda – no 
need for ACP team to 
provide an update 

Email Step 2A Appendix E 
84-85 

13/07/23 
Friends of 
Richmond Park 

Email 
DPE Soring matrix 
response (M&M1) 

Email 
Stakeholder 
Engagement Appendix 
B 

159 
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Classification: Public 

14/07/23 
The Windlesham 
Society 

Email 
General ACP questions 
raised through NACF 

Email 
Stakeholder 
Engagement Appendix 
F 

59-60 

17/07/23  
Friends of 
Richmond Park 

Email with 
Attachment 

Issue of Stakeholder 
Engagement Record v6 
(Stakeholder Engagement 
Appendix E page 105-140) 

Email 
Stakeholder 
Engagement 
Record v6 

Stakeholder 
Engagement Appendix 
E 

104 

17/07/23 
– 
26/07/23 

Friends of 
Richmond Park 

Email 
IOA Engagement material 
feedback 

Email 
Stakeholder 
Engagement Appendix 
D 

191, 196-199, 
202-203  

17/07/23 
– 
18/07/23 

Westbourne Park 
Road East 
Resident’s 
Association 
(WPRERA) 

Email 
IOA Engagement material 
feedback clarification 
request 

Email 
Stakeholder 
Engagement Appendix 
D 

192-193 

19/07/23 HACAN 
Online 
Meeting 

IOA engagement material Attendees List 
Stakeholder 
Engagement Appendix 
D 

194 

21/07/23 
- 
25/07/23 

Teddington Action 
Group 

Email 
Engagement material 
feedback and request for 
separate session 

Email 
Stakeholder 
Engagement Appendix 
D 

195, 200-201 

25/07/23 
– 
04/08/23 

Friends of 
Richmond Park 

Email with 
Attachments 

Stage 2 shortlisted options 
Email 
Letter x2 

Stakeholder 
Engagement Appendix 
G 

3-11 

27/07/23 NACF 
In person 
meeting 

Respite ‘deep dive’ 
session 

 Presentation Step 2A Appendix F 
87-98 

 

The final date for Airspace Inbox or any other stakeholder meeting correspondence to be included in this log was 17:00 on 

Wednesday 26 July 2023. Any emails received and further engagement after this date will be included in Heathrow’s Stage 3 

submission.  
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